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RE: 4/1/1/2 Eng: Mrs TT Dladla Email: tdladla@zululand.org.za. Date: 17/02/2026

PUBLIC NOTICE

A notice is hereby given that the Zululand District Municipality has detected no recent
activity on certain prepaid water meters. Residents are urged to report any faulty meters
(e.g., display issues or tokens not accepted) immediately to the Municipality. Please note
that all prepaid water meters remain municipal property. Tampering, bypassing or
unauthorised interference is illegal and may result in disconnection, penalties and
applicable fees.

Penalties:

Contravention: R6,500 (excl. VAT)

Tampering Fee: R3,248.00

Reconnection Fee: R749.41

To check your balance: Use keypad, press red button, press 1 and press the red button, the
last numbers that will appear on the screen is the actual balance.The current penalty for
contravention is R6500 exclusive VAT, Tempering fee is R3248.00 & Reconnection fee
is R749.41

Enquiries:
Weekdays (07h30-14h00): 035-8709760 Credit Control and Billing
After hours & Weekends: 010 500 1110 | WhatsApp: 060 865 6406

ISAZISO SOMPHAKATHI

Niyaziswa ukuthi uMkhandlu wesiFunda iZululand uthole ukuthi kwamanye amamitha
awaveli amarekhodi okuthengwa kwamanzi. Niyanxuswa ukuthi nibike ngokushesha noma
yiziphi izinkinga zemitha. Sicela nigaphele ukuthi wonke ngawoMkhandlu. Ukuphazamisa,
amamitha nganoma iyiphi indlela kuphambene nomthetho futhi kungaholela ekuvalweni
kwamanzi bese ukhokha inhlawulo ehambisana nezindleko.

Inhlawulo zimi kanje:

Inhlawulo yokwephula umthetho: R6,500 (ngaphandle kwe-vat)

Imali yokuphazamisa: R2 824.00 (ngaphandle kwe vat)

Imali yokuvula kabusha: R651.66 (ngaphandle kwe vat)

Ukuhlola ibhalansi yakho: Cindezela inkinobho ebomvu, Cindezela u-1 , uphinde
ucindezele inkinobho ebomvu.

Abanemibuzo bangashaya ucingo ngoMsombuluko—Lwesihlanu (07h30-14h00): ku: 035
8709760 Credit Control no Billing

Ngemuva kwamahora omsebenzi nangezimpelasonto shayela ku: 010 500 1110 |
WhatsApp: 060 865 6406
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