FIRST DRANITEGRATED
DEVELOPMENT PLAN

District Municipality

> iy Y . N y & ;»Q /“
~ 4 " - -‘~'.- L .. /-

gL ® .J..'; =1 O I

‘ » r. Y, MR g
- - S . e ™y - -

- gt - 4 .

¢ -~

o .
- ..-.



FIRST DRAZULULAND IDP REVIEW 208

Contact Details: ZULULAND DISTRICT MUNICIPALITY
Mayor: CLLRnkosi M Buthelezi
ActingMunicipal ManagerMr SBNkosi
P/Bag X 76
ULUNDI
3838
Tel: 035 8745500
Fax: 035 8745589

E-Mail: fbuthelezi@zululand.org.za

Pagel of 368

Date:March 2017


mailto:hgumede@zululand.org.za

FIRST DRAZULULAND IDP REVIEW 208

TABLE OF CONTENTS

SECTION AEXECUTIVE SUMMARY. ... ..ttt ettt e e e e e st e et e e e e e s s n e eeeereees 18
SECTION B.1: PLANNING AND DEVELOPMENT PRINCIPLES........coo e 32
SECTION B.2: GOVERNMENT PRIORITIES& APPLICATION.THEREQF.........coiiiiiee, 34
1. SUSTAINABLE DEVELOPMENT GQALS......ccoiiiiiiiiiiii ettt 34
2. NATIONAL PLAN PRIORITIES . .....ooiiiiiiiiiiiiiet et e e e e e 36
3. 14 NATIONAL OUTCOMES....... .ottt e e e e e e e e e nnnees 37
4. S5 NATIONAL PRIORITIES. ..ottt ettt e e e e e s e e e e s e s e e e e e e e e annes 40
5. STATE OF THE NATION ADDRESS........ooiiiiiiiiiiiiie et 40
6. BACK TO BASICS PROGRAMME ...ttt 41
6.1 GOOD GOVERNANCQCE.... ..ottt e e e e s e e e e e s s annne e eas 41
6.2 PUBLIC PARTICIPATION: PUTTING PEOPLE.EIRST.........ccutiiiiieeiiiiieeee e 42
6.3 BASIC SERVICES: CREATING CONDITIONS FOR DECENT.LIVING.............ccccvveeene 42
7. MEDIUM TERM STRATEGIC FRAMEWORK (MTSF2@DA4.........oovveiiiiieeiiieee e 44
8. PROVINCIAL GROWTH AND DEVELOPMENTESMRRGDS) GOALS........ccoociieeiiieeeee 45
9. EXTRACT OF KZN CABINET LEKGOTLA RESOLUTIONS (AUGUST.2014)........cccuvvvee... 46
SECTION C: SITUATIONAL ANALY. SIS .. ottt ettt e s s e s e e e e e e e e e et eeeeeeeeeeesnsnrnnnnnnnnnn s A9
1. SPATIAL ANALY SIS ..ttt e e e e et e e e e e s e e e e e e e s e nbbe e e e e e e e aannes 49
1.1  REGIONAL CONTEXT. ..iiiiitiieeiiitieiee e ettt e e s st re e e e e st e e e e e s saibn e e e e e e e e s annnneeeeas 49
1.2 STRUCTURING ELEMENTS. ..ottt 50
1.3 NODES AND CORRIDORS (AS PER THE KZN.PGDS).......ccccoeeiiiiieeiiiieee e 51
1.4  BROAD LAND USE......coiiiiiiiiiiiii ittt e e 59
1.5  LAND OWNERSHIP... ...ttt e e e 59
1.6 LAND CAPABILITY. ...ttt e e st e e e s s e e e e e s s s snnnneeaeeeennnnne) 60
1.7  ENVIRONMENTAL ANALY.SIS. ...ttt 61
1.7.1  ENVIRONMENTAL PRINCIPLES ..ottt 61
1.7.2  ENVIRONMENTAL VISION ...ttt 61
1.7.3  TOPOGRAPHY ...ttt e e e et r e e e e e s nnae e e e e s 62
1.7.4  STRATEGIC ENVIRONMENTAL ASSESSMENT.(SEA)......cuvviiiiiiiiiieeeeeiiieeennn 62
1.7.5 EZEMVELO KZN WILDLIFE: BIODIVERSITY SECTOR PLAN FOR THE ZULULAND DISTRIC
IMIUNITCTP ALITIY, ¢ttt ettt ettt e e e e e sttt e e e e et bt et e e e e e annbbe e e e e e e e e annnnnes 63
1.7.6  CLIMATE QGENGE ...ttt et e e e e 65
1.7.7  ENVIRONMENTAL ANALYSIS. ...ttt 66
1.9 SPATIAL & ENVIRONMENTAL: SWOT ANALYSIS.....coiiiiiieiiiee e 75
1.9.1  SPATIAL: SWOT ANALY.SIS ..ottt 75
1.9.2 KEY ENVIRONMENTAL ISSUES ... ..ottt 75
1.10 DISASTER MANAGEMENT.......coiiitiiiiiiiie ittt 81
1.10.1 VISION: DISASTER RISK MANAGEMENT. ..ottt 82
Page2 of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

1.10.2 MISSION STATEMENT: DISASTER RISK MANAGEMENT ... 82
1.10.3 MUNICIPAL INSTITUTIONAL CAPACITY .ottt 82
1.10.4 RISK PROFILE AND ASSESSMENT... ..ottt 33
1.10.5 RISK REDUCTION & PREVENTION........utttiiiiiiiiiiiiiiiiiiiiiiiee e 84
1.10.6 RESPONSE & RECOVERY.... .ottt 85
1.10.7 DISASTER MANAGEMENT STRATEGIC.PLAN.......ooooiiiiiiiii e, 86
1.10.8 DISASTER MANAGEMENT: SWOT ANALYSIS. ..ot 92
2 DEMOGRAPHIC CHARACTERLSTICS.....cooiiiiiiiee e 92
2.1 DEMOGRAPHIC INDICATORS.....coitiiiiiiieee e 92
211 POPULATION SIZE ... oot e e e e e e e e 92
2.1.1.1 TOTAL POPULATION (1996, 2001, 2011, and.2016)..........ccurrerremreerrerrereeeeeeeaaeenns 92
2.1.1.2 POPULATION GROWITH ... . 93
2.1.1.3 POPULATION DISTRIBUTION AND DENSITY.....coiiiiiiiiii e 95
212 HOUSEHOLDS. ... ettt e e e e e e e e e e e renn s 96
2.1.2.1 AVERAGE HOUSEHOLD.SIZE.........ciiiiiiiiiiiiiiiiiies e a7
2.1.2.2 FEMALE HEADED HOUSEHQLDS........cooiiiin et 97
2.1.2.3 CHILD HEADED HOUSEHQLDS.........cooiiiiiiii e 98
2.1.2.4 AGE OF HEAD OF HOUSEHOUD..20L........ouuiiiiiieieeeeeeeiie e 99
Table 16: Age of head of household 2011Figure 7: ZDM Age of head of Household 2011...99
2.1.3 GENDER RATIO. ..ottt e e e e et rr e e e e et e eeeeeaean 99
2.1.3.1 GENDER RATIO (1996, 2001, 280d 2018..........ccceeeeeeieeeieeec e 99
2132 D9b59w /hath{L¢Lhb hC %.[..[.L.bh50O4{. . .t.h1Qo[! ¢Lh
214  AGE DISTRIBUTIQN. ...ttt e e e e e eeeeenenanas 102
2.2 KEY FINDINGS (INCLUDING TRENDS).......coii ittt e n e e aaa e e e 104
3. MUNICIPAL TRANSFORMATION & ORGANISATIONAL DEVELOPMENT.ANALYSIS...105
3.1 INSTITUTIONAL ARRANGEMENTS. ... .ot 105
3.1.1 DECISIONAKING PROCESSES........co oo 105
3.1.2 EXTERNALOMMUNICATION. ...ttt ettt a e e e eeeenes 106
3.1.3 DEPARTMENTAL OVERVIEMV......oui et 106
3.1.3.1 CORPORATE SERVICES. ...ttt 106
3.1.3.2 COMMUNITDEVELOPMEMERVICES.........cooiii e 109
3.1.3.3 PLANNING AND WATER SERVICES AUTHORITY.......coooiiiiiii e 109
3.1.3.4 TECHNICAL DEPARTMENT ... e 112
3.1.3.5 FINANCIAL DEPARTMENT ... .o e ens 113
3.2 POWERS & FUNCTIONS . ....etteeeeeeieeiet ettt eeeees 114
3.3 ORGANISATIONAL STRUCTURE / ORGANOGRAM.......cooii i 116
3.4  MUNICIPAL INSTITUTIONAL CAPACITY & STATUS OF CRITICAL.RQSTS............ 116
Page3 of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

3.5 HUMAN RESOURCE DEVELOPMENT.......ootiiiiiiiiiiiee e 119
3.5.1 HUMAN RESOURCE ADMINISTRATION......cotiiiiiiiiiiiiieeeiiiiee e 119
3.5.1.1 CORE FUNCTIONS .....ccoiitiieiiiiiie ittt e s 119
3.5.2  TRAINING AND DEVELOPMENT......cotiiiiiiiiiiiiiie it 119
3.5.2.1 CORE FUNCTIONS . ..o ittt s s e e e s s e e e ns 119
3.5.3  LABOUR RELATIQNS. ...ttt e e e e nnnnee e 120
3.5.3.1 CORE FUNCTIONS . ...coii ittt s s e e e e s s s eeeee s 120
3.5.4 HUMAN RESOURCE POLICIES AND LEGISLATION........ccceeiiiiiieniiiiicesiieee 120
3.5.4.1 EXISTING POLICIES......ootii ittt 120
3.5.4.2 POLICIES TO BE REVIEWED.........cctiiiiiiiie ettt 120
3.5.4.3 POLICIES TO BE FORMULATED........cutttiiiieiiiiiieee et 120
3.5.5 HUMAN RESOURCE RELATED PROGRAMMES.........ccccccoiiiiiiiiiiieeiiee e 120
3.5.6 HUMAN RESOURCE RELATED FORUMS AND COMMITTEES............cccccoueennn 120

3.6 MUNICIPAL TRANSFORMATION & ORGANISATIONAL DEVELOPMENT: SWOT.AIRALYSIS
3.6.1 STRENGTHS/OPPORTUNITIES........otiiiiiiiiiiiiee et 121
3.6.2  WEAKNESSES/THREATS. ... ..ottt 122

4. SERVICE DELIVERY & INFRASTRUCTURE ANALYSIS.......cotiiiiiieiiiee e 122

4.1 WATER & SANITATION PROVISION.......uttiiiiiiiieiiiiiee e 125
411 APPROACH TO WATER & SANITATION PROVNISIQON........cccuviiiieeeiiiiiiiiieee e 125
4.1.2 POTABLE WATER BACKLQG . .....cutiiiiiiiiiiiiiiit e e e 127
4.1.3  WATER SCHEMES........ooi i 130
414 CAITAL REQUIREMENTS FOR, AND INCOME OF, WATER.........cccocveiiiinnens 132
415  SANITATION BACKLOG. ....etiiiiiiieaiiiite ettt e e s 137
4.1.6  SANITATION PROVISION. .....oiitiiiiiiiiiiiiee et a s 140
4.1.7 CAPITAREQUIREMENTS FOR, AND INCOME OF, SANITATION............ccuveee. 142

4.2  SOLID WASTE MANAGEMENT ...ttt 142

4.3  CEMETERIES. ... .ottt e e e et e e e b e e e 145

4.4  TRANSPORTATION INFRASTRUCTURE .......ooiiiiiiiiiiiie ettt 146
441 ROADS AND STORM WATER.......cottiiiiiiiiiiei et 146
4.4.1.1 ROAD INFRASTRUCTURE ......cooiiiiiiiiiieie et 146
4.4.1.2 RAIL INFRASTRUCTURE........coiiiiiiiiiiiiie et 151
4.4.1.3 AIR TRANSPORT INFRASTRUCTURE.........ccoiiiiiiiiiiiie it 151

45 ELECTRICITY /ENERGY. ..ttt a s 152

46 ACCESS TO COMMUNITY FACILITIES....cooi ittt 157
4.6.1  COMMUNITY HALLS ...t 157

4.7  HUMAN SETTLEMENTS ... ..ottt e e 158
4.7.1 DETERMINING THE HOUSING DEMAND.........cccttiiiiiiieiiiiee et 158

Page of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

4.8 TELECOMMUNICATIQNS. ... ..ottt e e s e e e e s e e e e e e ans 163
4.9 SERVICE DELIVERY & INFRASTRUCTURE: SWOT.ANALYSIS. ..o 165
49.1 STRENGTHS/OPPORTUNITIES.......coiiiiiiiiiiiiie e 165
4.9.2 THREATS/WEAKNESSES........coi ittt 165
5. LOCAL ECONOMIC & SOCIAL DEVELOPMENT ANALYSIS........cccoieeeieiiiieeee e 165
5.1 LOCAL ECONOMIC DEVELOPMENT ANALYSIS. ...t 165
5.1.1 ECONOMIC PROFILE OF COMMUNITY. ..ottt 165
5.1.2 MAIN ECONOMIC CONTRIBUTORS.......coctiiiiiiiiieeiiiii et 167
5.1.3 EMPLOYMENT AND INCOME LEVELS..........cocciiiiiiiiieiiiieeeee e 169
5.1.3.1 LABOUR FORCE PARTICIPATION........cutiiiiiiiiiiiiiie e 169
5.1.3.2 INCOME AND DEPENDENQCY......ccitiiiiiiiiiieeeieiiiite e 173
5.1.3.3 POVERTY AND INEQUALITY. . eiiitttieiiiiee ettt e e e 176
5.1.4  AGRICULTURE......ciiiiiiiiiiiii ettt 181
5.1.5  TOURISM. ..ottt ettt ekt e e e e s e b et e s a e e e s e e e e 185
5.1.5.1 TOURISM IN ULUNDL. ..ottt e e e 187
5.1.5.2 TOURISM IN UPHONGOLOQ......cciittiiiteeee ittt e e e e e e e 188
5.1.5.3 TOURISM IN NONGOMA ...ttt 189
5.1.5.4 TOURISM IN VRYHEID/ABAQULUSL........cttiiiiiiiieiiiiie e 189
5.1.5.5 TOURISM IN PAULPIETERSBURG/EDUMBE............cccciiiiiiiiiiiiieeiiiiiiieeee e 190
5.1.6 MANUFACTURING (INDUSTRIAL)....cutttiiiiiiiiiiieei e 191
5.1.7  RETAIL ANBERVICES.........cottiiiiiiiiiiiiiie ettt eee e 192
5.1.8  MINING ...ttt e et e e 192
5.1.9  CONSTRUCTION. ...ccitiititeeiiiet ettt e et e e s e e e asbr e e e anreeeeanneeeeans 192
5.1.10 TRANSPORTATIQN ... .uititiiiiiiitiiiiee ettt e s e e e s e e e e e e snneeees 192
5.1.11 LOCAL ECONOMIC DEVELOPMERFORMANCE .........ccoeiiiiiiiiiieee e 193
5.1.12 MUNICIPAL COMPARATIVE AND COMPETITIVE ADVANTAGES.............c....... 193
5.1.13 LOCAL ECONOMIC DEVELOPMENT SWOT ANALYSIS......cccoiiiieeiiiieeeiiiieeens 194
5.1.13.1 STRENGTHS/OPPORTUNITIES........otiiiiiiiiiiiiiiee e 194
5.1.13.2 THREATS/WEAKNESSES.......cciiiitiiiiiei ettt 194
5.2 SOCIAL DEVELOPMENT ANALY.SIS ... ottt 195
5.2.1  EDUCATIQN.....coiiitiiie ittt e et e e e e st e e e e s anbr e e e s anbneeeea 195
5.2.2  HEALT H ettt e e e e e e e 205
5.2.3  SAFETYND SECURITY. ..ottt ettt e s nneee s 208
5.2.4  NATION BUILDING AND SOCIAL COHESION........ccctiiiiiiiiiiieieeeiiieieee e 212
525 COMMUNITY DEVELOPMENT WITH PARTICULAR FOCBERMABYBIGROURS212
5.2.5.1 DEVELOPMENT OF WOMEN.......cciiiiiiiiiiiiia i 212
5252 /1 L[ 5w9bQ{ t.whDwl.a.a.9.{ s 212
Page5 of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

5.2.5.3 SENIOR CITIZEBNBOGRAMME.......coiiiiiii e 213
5.2.5.4 WIDOWS AND ORPHANS......coi et 213
5.2.5.5 DISABILITY PROGRAMMES........cccititiiiiiiiieiite et 213
5.2.5.6 SPORT PROGRAMMES ...ttt 213
5.2.6  SOCIAL DEVELOPMENT SWOT ANALY.SIS ....cooiiiiiiiiiieeeeeeee e 216
5.2.6.1 STRENGTHS/OPPORTUNITIES.......coiiiiiiiiiieee e 216
5.2.6.2 WEAKNESSES/THREATS. ... .oooiiiiii et 216
6. MUNICIPAL FINANCIAL VIABILITY & MANAGEMENT ANALYSIS......ccooiiiiiiiiiieiiieees 217
6.1  FINANCIAL VIABILITY & MANAGEMENT ANALYSIS.....coiiiiiieeeieeeee e 226
6.1.1 CAPABILITY OF THE MUNICIPALITY TO EXECUTE CAPITAL.PRQJECTS......226
6.1.1.1 CAPITAL BUDGET ANALYSIS (2011/2012 to 2017/2Q18)........cccvvrrrreeeiiiiirinenn. 226
6.1.1.2 OPERATIONAL BUDGET ANALYSIS (2011/2012 TO 2017/2018)........cccvvvernee. 230
6.1.2  INDIGENT SUPPORT (INCLUDING FREE BASIC SERVICES).........ccccveenunnen. 233
6.1.3 REVENUE ENHANCEMENT AND PROTECTION STRATEGIES.........ccccccouee. 233
6.1.4  MUNICIPAL CONSUMER DEBT POSITION.......ccoiiiiiiiiieeeiiiiiiieee e 234
6.1.5  GRANTS & SUBSIDIES.........coitiiiiiieieeiie et 235
6.1.6  MUNICIPAL INFRASTRUCTURE ASSETS & MAINTENANCE.(Q&M)................ 238
6.1.7 CURRENT & PLANNED BORROWINGS.......cccotiiiiiiieeiiiiee et 242
6.1.8  RISK ASSESSMENT... ...ttt e e e et eee e e 242
619 a,; bL/Lt![L¢, Qf....fewa5L.¢..wl.CLBLD. ..ccoivvviiiinn 242
6.1.10 LONG TERM BORROWINGS.......cottiiiiiiiiiiiiiiee et e e e 242
6.1.11 EMPLOYEE RELATED COSTS (INCLUDING COUNCILOR ALLOWANCES)....243
6.1.12 SUPPLY CHAIN MANAGEMENT (SCM)....ccciiiitiiiiiiieeiiiiee e 244
6.1.13 MUNICIPAL FINANCIAL VIABILITY & MANAGEMENT SWOT ANALYSIS......... 245
7. GOOD GOVERNANCE & PUBLIC PARTICIPATION ANALYSIS......oooiieeeeeeiieeeee e 245
7.1 GOOD GOVERNANCE ANALY.SIS ...ttt 245
7.1.1  NATIONAL AND PROVINCIAL PROGRAMMES-QOTIADMUNICIPAL LEVEL...245
7.1.2  INTESOVERNMENTARELATIONS (IGR)....utiiiiiiiiie et 248
7.1.3  MUNICIPAL STRUCTURES........ottiiiiiiiiiiiie ettt 251
7.1.3.1 PLANNING DEPARTMENT........utttiiiiiiiiiiiiieieee et 251
7.1.3.2 SOCIAL SERVICES ...ttt 251
7.1.3.3 LED SECTIQN ..ottt ettt e et e e e s e e e e annnee s 251
7.1.3.4 CORPORATE SERVICES........ootiiiiiiiiiiite ettt 251
T7.01.3.5 FINANCE ...t e e e e s e e e e e st e e e e e e e e aas 251
7.1.3.6 OFFICE OF THE MAYOR AND MUNICIPAL MANAGER.........ccccoiiiiiiiiiiiied 251
7.1.4  AUDIT COMMITTEE......ciiitiiiiiitiie ettt 251
7.1.4.1 AUDIT AND RISK MANAGEMERMMITTEE.........ccciiiiie e 252
Pageb of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

7.1.4.2 INTERNAL AUDLT .. .oii ittt 252

7.1.5 ANTICORRUPTION AND FRAUD PREVENTION...........cocciiiiiiiieiiiee e 252

7.1.6  STATUS OF MUNICIPAL SECTOR PLANSLABIED.............ccovvviiiiiiiciee 252

7.2 PUBLIC PARTICIPATION ANALYSIS......ciiiiii it 255

7.2.1 IDP, LED, BUDGET, DISASTER ROADSHOWS.........cccciiiiiieiiiie e 255

7.2.2  WATER ROADSHOWVS......ooiiiiiiietie e e 256

7.2.3  ANNUAL REPORT BACK ... .ottt 256

7.3 GOOD GOVERNANCE & PUBLIC PARTICIPATION: SWOT.ANALYSIS................... 256

7.3.1  STRENGTHS/OPPORTUNITIES.......coiiiiiiiiiiii e 256

7.3.2  WEAKNESSES/THREATS. ...t 257

8. COMBINED SWOT ANALY.SIS. ...ttt 257

8.1 STRENGTHS/OPPORTUNITIES.........ooiiiiiiiiie e 257

8.2 THREATS/WEAKNESSES........co oot 258

9. KEY CHALLENGES........ooi i s 259

9.1 KEY CHALLENGES FACED BY LOCAL MUNICIPALITIES WITHIN.ZDM.................. 259

9.1.1  ABAQULUSI LMLttt 259

9.1.2  EDUMBE L.t 260

9.1.3  UPHONGOLA LM.. .ot 261

9.14 KEY CHALLENGES FACED BY.ZDM.......ccoiiiiiiiiiiiiieeiiiie i 261
SECTION D: VISION, MISSION AND CORE VALUES & GOALS ANIEQBJEC............oooiiiiiiiiiieeeiiies 263

Lo VISION . et e b e e e e e e e 263

2. MISSION. ..o 263

3. CORE VALUES. ... ..o 263

4. GOALS ANDBJECTIVES, STRATEGIC MATTERS & SERVICE DELIVERY.PLAN..........264

4.1 GOALS AND OBJIECTIVES. ...t 264

4.2  SERVICE DELIVERY PLAN.. ..ot 290
SECTION E.1: STRATEGIC MAPRRING.......ootiiiiiie e 291
SECTION E.2: IMPLEMENTATION PLAN (ZDM SDBIR).......utitiiiiiiitite ettt ettt ninneeeae s 298
SECTION F: FINANCIAL PLAIN. ...ttt ettt et e e e e e a1 s s e e et e e e e e e e e e s e s s s b bbb e e e et eeeeeeeeenesannnnne 316

L. FINANCIAL PLAN. ..ottt e s e e e e 316

2. AUDITORGENERAL REPORT FOR YEAR ENDED 30 JUNE.2Q15.........cccocviiiieiieeeinens 316

3. PROJECTS OF OTHER SERVICE PROVIDERS IN THEDISTRICT.......cccccoiiiiiiieiieeene 316

3.1 KZN DEPARTMENT OF ECONOMIC DEVELOFRMHENSM AND ENVIRONMENTAL AFFAIRS
316

3.2 KZN DEPARTMENT OF TRANSPORT........ccoiiiiiiiii e 319

3.3 TRADE AND INVESTMENT KWARIBIAL.........cooiiiiiiiiiiiiieiiiee e 324

3.4 DEPARTMENT OF HUMAN SETTLEMENTS.........cccciiiiiiii e 326
SECTION G: ORGANISATIONAL & INDIVIDUAL PERFORMANCE MANAGEMENT.SYSTEM.......cocvvvviviiennn. 328

Page7 of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

4. KEY PERFORMANCE AREAS........oo e e s 328
5. BASIC PRINCIPLES OF ZULULAND DISTRICT MUNICIPALITY PERFORMANCE MANAGEMENT SY:
328
6. MUNICIPAL INSTITUTIONAL ARRANGEMENTS......ooiiiiiiiirieieeeeeeee e 329
6.1 AUDIT AND RISK MANAGEMEQRWMITTEE.........coooiiiii e 329
6.2 INTERNAL AUDILT ...ttt e e e e e re e e e e e e e s e reeeees 330
7. THE ZDM PERFORMANCE FRAMEWORK ...ttt 330
8. ANNUAL PERFORMANCE REPORT FOR THE COUNCIL (2014/2015).......ccccccvvvvveennnnn 338
9. ZDM ORGANISATIONAL SCORECARD FOR 2016/2017........ccccoviiiiiiiieiiiiie e 350

LIST OF TABLES

Table 1: Interpretation of the Broad Spatial Planning CategOrieS..........uuuuiurriiieieiiiieieeeeeeeeeeee e s 55
Table 2 Biodiversity Targets for Vegetation Ty S, . .coi it s e e s e e e e e e e e e e e e e e e e eeeeeeeeeeanannnnns 71
TaDIE 3: EMP/SEA KEY ISSUES....ccoiiitiiiie it tee ettt ettt ettt e e e ekt e e e ekt e e e e e st bt e e e s anbb e e e e e e bbreeeeeannnnes 75
Table 4:Important Environmental Issues and the proposed ProjectS.......cccocuviiiiiiii i 80
Table 5: Current Risk Profile of Zululand District MUNICIRALILY. ............ocuriiiiiiiiiiiie e 83
Table 6: eDumbe LM, uPhongola LM and Abaqulug adlential RiSKS...........ccooooiii i 84
Table 7: NOoNgoma LIFIPOLENTIAI RISKS.......ccoiiiiiiiiiiiiiee ettt ettt e e e e st a e e e e abbeeeeeaes 84
Table 8: Ulundi LN potential RISKS...........oiiiiiiiieeiieeis st ee et se e e e e e e e e aeaaaeeeeeeeseeennes 84
Table 9: ZDM Disaster Management StrategiC PIam...........ooouiiii it 87
Table 10: Challenges facing LMs in terms of Disaster Management............cccuvvimieeeireeeeeeiesseiieieeereereeeee e 92
LIz Lo (=30 B R o) = U o] o 10 F= L1 oY SRR 92
Table 12: POPUIALION GIOWLRL.......cooiiiiiii ittt e e e bt e e e s e st b e e e e e et e e e e e anbbreeeeeenees 93
Table 13: ZDM Population and Households summary 1996, 2001, 2011, and.2016.........ccccccceevereiiiiiiriinennenn. 96
Table 14: % dfemale Headed HOUSENOIAS ..........oiiiiiiiii et 97
Table 15: Chiltheaded hOUSENOIAS..........coiiiiiiii e e e e e 98
Table 16: Age of head of household 2011Figure 7: ZDM Age of head of Household 2011...............cccvvvveeeeenn. 99
Table 17: Gender NUMDErS and RALD. .........cociiiriiiieiiii et s e e s ib e e 99
Table 18: Age Distribution per District in KZN, for KZNNatidnally.............cc.cvvviiiiieeeriii e 102
Table 19: ZDM POWEIS & FUNCHONS.......ciitiiiieiiiiiiie ettt e ettt e et e e e e s bt e e e e s st e e e e s snbreeeeennnees 114
Table 20: ZDM Occupational LEVEIS (2016)........ueeiiiiaaaiiiitie ettt e ettt e e e e e e e e e e e e sanbbeaeeeeeaeaaaaeeeaaannes 117
Table 22 Water SEIVICES POLCY......uuuieiiiiiieeei i i ieee sttt e e e e e s s s s e e e e eeeeessasne e taaere e et eaeeeesssannsnraneneeneeees 126
Table 23 Free BasiC Sanitation POlCY...........uuiiiiiiiiieie ettt e e e e e e e e e e e e e e e aanes 126

PageB of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

Table 24: Water Backlogs (WSDP 2015) ......ccoiiiiiiiiieiieeeeee e ettt e e e e e e e e e s et b be e e e aeaaaaaeaesesannnsbbeseeeas 127
Table 25: Comparison of Access to Piped Watk996, 2001 and 2011 (StatSSA)......ccovvvviiiriirirrereeeee e eeseienns 127
Table 26 Access to Piped Water (20QLL1)......ccciiuuiiieiiiiieee ettt ettt e et e e s inn e e e e s annbe e e e s e nnees 128
Table 27: SOUICe Of WALEE 20LL........ccciiiiiiiieiieee ettt e et e e st e e st et e ab et e s amne e e snne e e snreeeanneeesnneeenans 130
Table 28: Capital Requirements for Water from 2014/15 t0 2017/2018...........oovveiiiiiieeieiiiiiee e 132
Table 29: Sources of Capital Income: Water from 2014/15 t0 2017/18.......ouvvvieeeeeiiiiii e 132
Table 30: Sanitation Backlogs (WSDP 2015).......cuiiiiiiiieiaiiiie ettt e st e s enbe e e e e nens 137
Table 31: Community Access to Sanitation Facilities (StatSSA)......ccccveiririeeer e 137
Table 32: Community Access to Sanitation FaGIBOLL)...........cooiiuiiiiiiiiiieie e 138
Table 33: Capital Requirements for Sanitation from 2014/15 t0 2017/18..........ccevvvieeiiiiiiiiiciiiieieeeee e 142
Table 34: Sources of Capital Income: Sanitation from 2014/15 t0 20L7/18.........ovviiiiiieiiie e, 142
Table 35: Refuse removal backlogs per MUNICIPAITY..........eeiiiiiiiiie e 142
Table 36: Solid Waste Dispogdl996, 2001 and 20LL........ovuviiiiiiiiiiiiieee e e e e eee e e e e e e e e e e e 144
Table 37: ZDM Refuse DiSPOSAl 201 L.........ooiiiiiiiiieiiiiiie ettt e sttt e e s et e e s s e sbbe e e e s anbreeeeannenes 144
Table 38: Estimated Cemetery Land Requirements (2020)..........covveieieiiuuiiiiiiieieiee e e e e eeeeeeeeeeeeeaeaeeessnennnn 145
Table 39: Estimated Roads needs per MUNICIPALILY. ..........cooiiuiiiieiiiiiiiee et 146
Table 40: Estimated Roads needs per MUNICIPALILY. .........cccoiiiiieeei e e e e e e e e e e e e e e e e e e e e ee e aaaaa 147
Table 41: Energy backlogs per MUNICIPAILY. .......cooiiiriiieiiiiiee et e e 152
Table 42: Total Energy Budget (R MULY........cooiiiiiiiie e 153
Table 43: Electricity Usagel1996, 2001 and 2011 Figure 17: ElectriCity usage..........ccoevvvvvvvevvviniciiiiiiieieeeenn. 155
Table 44: Energy Source for Lighting (201Bigure 18: Energy Source for Lighting............cccccoviiiieineiniinenn, 155
Table 45: Energy SoUrce for COOKING. ... ..uuuiiiiieiii et e e e e e e e e e e e e e e et e e e e e e e s 156
46: Energy Source for Heating Figure 20: Energy Source for Heating...........ccccovevvvveeee oo iecccciniieieeeeee e 156
Table 47: Community Halls / Centres in the DISLCL. ..........uii i 157
Table 48: Accessibility to Community HallS/CENLIES.........coiiiiiiiiee it 157
Table 49: Distribution of households by main dWelling..........cooooi i 159
Table 50: Households by Main dWeHING..........ueiiiiiii e e eeneee s 159
Table 51: Housing Need and associated budget within the Zululand District Municipality (2011).................. 160
Table 52: Tenure Status (2011) Figure 22: Tenure Status 2001, 2QLL.....ccoiiiiiiiiiiiiiiiiiiiieeeeeeee e 163
Table 53: Household Access to TeleCOMMUNICALONS. .....c.ccveiiririie e 163
Table 54: Project ImplementationiBOINGS. .......ooo i e e e e e e e e e eeb e aee s 164
Table 55: Zululand District Growth and Development Plan 2030 Budget Requirements................cccccuvvnneee. 164

Page9 of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

Table 56:

Table 57:

Table 58:

Table 59:

Table 60:

Table 61:

Table 62:

Table 63:

Table 64:

Table 65:

Table 66:

Table 67:

Table 68:

Table 69:

Table 70:

Table 71:

Table 72:

Table 73:

Table 74:

Table 75:

Table 76:

Table 77:

Table 78:

Table 79:

Table 80:

Table 81:

Table 82:

Table 83:

Table 84:

Table 85:

Table 86:

Table 87:

ECONOMIC POPUIALIAN. ...ttt e e e e e e e et b b e et et e e e e e e e e e e e aannbnbaeeeeaeaaeas 166
GVA per Capita per District MUNICIPAILY . ........coiiiiiiiiieiieiiie e e e e e e e err e e e e e e e e e e 167
Sector/Industry share of GVA (2B030).......ccciiiiiiieiiiiiiee ettt e e e s sbreeeae e 168
ZDM General Labour INAICAtOrs 20LL.......ccuuiiiiiieiiieeeiieee ittt a e nee e 169
Comparative Labour INdicators fOor ZDM............oiiiiiiiiiieeiiiieee ettt e e 170
Employment Status by Gender 2009...........c.c.uuiiiiiiiieeiie e e e e an e 170
Employment BY MUNICIPAITY........ceoiiiiiiee e e 171
Annual household INCOME 20LL.........uuiiiiiieie e e e e rr e nnne e 173
DEPENUENCY NUIMDET. ...ttt e e ettt e e e s s bt e e e s bb et e e s aebe e e e e e nnnee 174
Gini Coefficient for Zululand (20@B08)...........oouuiiiiiiiiiie e 176
Primary Schools in the District Primary SChOOIS. .........uiiiiiiiiii i 195
ACCESS 10 PriMary SCROQLS..........uueiiiiiiiiie et 195
Y= TeT0] gL F=T VRS Ted o T o] £ 196
ACCESS 10 SECONAANY SCNODIS.....coiiiiiiiie i e e 196
SChOOl AtENAANCEZB YEAIS).......ciieieeeeeeeiiieietree e e et e e e e e e e e e e e e et et e a s s e seeeaeaaeaeeeeeeernees 202
Highest Educational QUAlICAION...........coiiiiiiiiii e 202
Education Level of Population aged 20+ years in 1996, Z000L.................ccooeeieiiiieeeiiiiiiiiiiees 203
Distribution of Attendance by Educational INSHtULION. ............coiiiiiiiiiiiii e 205
Department of Health Standards and FaCilities..............oooiiiiiniii e 205
CliNICS IN T8 ZDIM.....ceiiiiiiee ettt e et e e e e e et e e e e e e e s anr e e e e e eenes 206
HOSPILAIS 1N ThE ZDIM......eeiiiiieeei ettt e et e e et e e e e et e e e e e e nnneas 208
Police StatioNS iNthe ZDM.......oouiiiie it e s e e 209
Impact of HIV/AidS on ZDM MUNICIPAITIES. ......ccciiiiiiiiiiieiie et 214
Capital Expenditure by Standard Classification (2011/2012 to 2017/2018)..........cccccuvimrriieeeereaennn. 226
Reenue by Major Source (2011/2012 t0 2017/2018)......ccuuveeeeiiiiiieeeeiiiiee e 230
Operating Expenditure by Major & Minor Type (2011/2012 to 2017/2018).........c.uvvveeeeiieeneaeiaiiinnns 231
Municipal Assets (INCIUAING DEDLS).........eiiiiiiiiiii et e e s ee e anes 234
Transfer and Grants RECEIDIS. ... ...uiii ittt e et e e e s s abb e e e s sbbeeeeeanes 236
Repairs and Maintenance Expenditure (2011/2012 t0 2017/2018).........uuuemeeiiiiiieaeiiiiiiiiiiieeeeaaenns 238
Employee Related Costs (2011/12 t0 201 7/L8) .. ..uuuuuieeieeeeeeeeeeeieeceiireeereeee e e s s s sssnnerrneeeeeeeeeessennnnes 243
Job Creation thrgih EPWP Projects Within ZDM............uuiiiiiiiiiiiiiiiiee e 246
Status of Sector Plans and Policies within the ZDM............c.ccco i 253

Pagel0of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

Table 88DP, LED, Budget, Disaster ROAUSNOWS. ...........uuuiiiiiiiiiaaiaii ittt e e 256
Table 89: Water ROAUSNOWS.........coiiiiiiiii e s st sn e s re e s e e s nreeeennneas 256
Table 90: Annual REPOIt BACK EVENLS........cooiiiiiiiiiiiiieie ettt ettt et e e e et e e aabbn e e e s annreee s 256
Table 91: GOalS AaNd ODJECHIVES. ... ..uuiiiiiiiiee e ie e e e e e e s e e e e e e e e e s e s s ea b raateeeeaeaeeesessnnsnranneeeneeees 264
Table 92: PropOSEU NOUES........eiiiiiiiiiee ittt ettt et e e et e e e ek b e e e e e e st e e e e e e e anbb e e e e e aabbeeeeeaanbreeeeeaannes 278
Table 93: Steps in Preparing the ZDM OPMS ... ..o e e e e e e e e e s e e aee e 330

LIST OF FIGURES

Figure 1: Total Population 1996, 2001, 2011, and 20L6.........ccccuuiiiiiiiiiiiieee e e e e e e e e e s e snrnrreeereeaeeee e 92
Figure 2:POpUlation GrOWLEL...........uuiiieiiie ettt e s st e e e e e s abbe e e e e eannneeas 94
Figure 3: ZDM Population Size and No. of Households sungi@§6, 2001, 2011, and 2016.............ccccevvennnnnnn. 97
Figure 4: Average hOUSENOIA SIZE........oouuiiiiiiiiieee ettt e et e e s saeneee s 97
Figure 5: Number of Female Headed HOUSENQIAS.............oooiiiiiiiieicr e 98
Figure 6: Number of Households Headed by Children............ooouiiiiiiiiiiiie e 98
Table 16: Age of head of household 2011Figure 7: ZDM Age of head of Household 2011............cccccceeeeennn... 99
Figure 8: Number of Females and Mad996, 2001, 2011 and 2016...........cooviiiiiiiiiriiniiiiiiiie e e e e e e e e e eeenaannd 99
Figure 9: Gender RALIO (20L6).......coiuuurieeiiiiiiiee ettt ettt ettt e e e ettt e e s st b et e e e sk be e e e e s s aaba e e e e s abbeeeeeaabbaeeeeeeaaes 100
Figure 10: Age Distributiof1996, 2001 and 20LL.........ouuuiuiuiiiiiiieeeeee e e e e eeeeeeee e e e e e e e e e aeaaeaaaeeennes 102
Figure 11: Age DiStriDULION (20101) ... ..eeiiiiiiiiieeiiiiie ettt e et e e e e s stbe e e e e s sabbe e e e e s abbeeeeesaabeeeeeeane 102
Figure 12: Comparison of population age distribution for Zululand and.KZN..............ccocovveeiiiiiiiiinieeeeeeee, 104
Figure 13: Higlevel Municipal Organogrami............oouueeie ittt e e st e e e s e nnbe e e e e annes 116
Figure 14 Access to Piped Wat@i996, 2001, 20LL......cccoiiiiiiii it s e s e e e e e e e e e e e e e eeeeeeeeeeaenennns 128
Figure 15: Community Access to Sanitation FaCIliES............cooviiiiiieiii e 138
Figure 16: Solid Waste Dispogdl996, 2001 and 20L1..........uuuiiiiiiiiiieaaaaee ittt e e eee e e e e e e e e e e aane 144
Table 43: Electricity Usage1996, 2001 and 2011 Figure 17: EIeCtriCity USAge.......cccuuverrieeeeeaiieiaeiiiiieeeeennn 155
Table 44: Energy Source for Lighting (201Bigure 18: Energy Source for Lighting...........cccccceviiieeieeniinenen, 155
Figure 19: Energy Source for CooKINGTADIE. ..o it 156
46: Energy Source for Heating Figure 20: Energy Source for Heating.........ccccccvvvvvieeee e 156
Figure 21: Housing Need per LM (expressed in %) within the Zululand District (2011)........ccccceeeriiriiriinnnnns 160
Table 52: Tenure Status (2011) Figure 22: Tenure Status 2001, 2QLL.....cccvvreeeriiiiiiiiieiieeeree e e e 163
Figure 23: Household Access to Telecommunications (2011)........uuuuueieiiiiariaraiiiiiiiiieeee e 163
Figure 24: ECONOMIC POPUIALION. ... ..uuiiiiiie e et e e e e e s e e e e e e e s s s s e e b e e eeeeeeeeeesssnnnnsrnnnneeeaeaaeas 166

Pagellof 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

Figure 25: Total GVA and GVA Growth by ECONOMIC SECIAL..........uiiiiiiiiiiiiiieeeee e 169
Figure 26: Employment Status by Gender 20LL............uuuiiiiieieeeeo e e e e e s e e e e e e e e e e e s nnanrnraees 170
Figure 27: Comparison of Labour Force Participation Trends (ZHED)...........cccuvieieiiiriieeeiniiieee e snieeeeens 171
Figure 28: Municipal Share of Total District EMPIOYMENL..........ooviiiiiiiiiiciir e e e 172
Figure A: Comparative DependencCy RALO..........iiuuiiiiiiiiiiiee ettt e e e e ee e 175
Figure 31: SChool AttENAANCEZB YEAIS)......uuueiiiieeeeeeiiiciietieeee e e e e e e e e s ea e e e reeeeaeeeasssasssabaaarrreaaaaeeesssannsnnreens 202
Figure 32: Highest Educational QUAlIfICAtIQN............coocuiiiiiiiiiiiie e 203
Figure 33: Education Level of Population aged 20+ years in 1996, 2001 and.2Q11.......ccccccceeveeviiiinvninnnnnnn. 203
Figure 34: Proposed Draft IGR OFgANOGEALT.........uuutieeiiriieeeeertieeee e ettt eeeeatbeeeeeessbreeeesaabbreeeesanbeeeeeesansreeeesae 250
Figure 35: Conceptual Spatial Development FrameWOIK ..........coooiiiiiiiiiiiii e 290
Figure 36: Composition of SDF based on Informant Maps...........ccoooiiiiiiieiiiiiiicrrs e e e e e e e e e e e e e e e eeeaaeens 295

LIST OF MAPS

Map 1:Local Municipalities Within the ZDM ALS@...........ceiiiiiiiiiiiiiiite s seene . 4O
Map 2: KZN Spatial Development FramMEWOIK ...........uii ittt e e e e e e s sbreeeeeaaes 54
Map 3: Zululand District MunicipalityPriority Intervention Areas (as per the KZN PGDS)...........ccccccccvveeeennn. 57
Map 4: KZN NOGAI HIBIAICHY ..ottt e r et et e et e e e e nnreeas 58
Map 5: Broad Land UsSe ClasSifiCAlION............uuiviiiiiiiiiiiis s s s s e ee e e ee ettt s e s e s e e e e e aeaeaaeeeeeeeesessennne 59
= T oI =Yg o I OF=T o T= o 1 YA P PP PP PP OPP PR 60
[V E=Y o B B 1\Y I e o TeTe =T o 0} V2N 1Y, F= T o T PSPPSR 62
Map 8: ENVIFONMENTAl RESOUICES ........uiiiiiiiiiiie ettt et ettt e e et bt e e e e aabb et e e e s saba e e e e s aabbeeeeeeas 63
Map 9: Annual Precipitation Map Of the DIStEICL.............uviiiiiiei e e 65
Map 10: Water provision is a key development issue in the Zululand District Municipality..............ccccceeveeee 67

Map 12 Critical Biodiversity and Ecological support areas. Categorized into priorlties ranging from mandatory which
are identified as having anreplaceability value representing the only localities for which the conservation targets for
one or more of the biodiversity features contained within can be achieved i.e. there are no alternative sites available.
Others might have alternate sites withwhich the targets can be met for the biodiversity features contained within,

DUL thESE @re lIMILEA......eeiii ittt ettt e e s sttt e e s bbbt e e e s anbbe e e e e s anbbeeeesanneneeas 70

Map 12 Key Vegetation aas in Zululand District. The District has exceptional heterogeneity in habitat, which
translates into rich vegetation diversity, as described in Mucina & Rutherford (2006), comprising lower altitude dense
bushveld, savanna and grasslands, extending upigber altitude mistbelt grasslands, including significant areas of
MISTDEITANT FOMESTS. ... eeieitee ittt et e e e e s bt e e s s bt e e s st e e e e s annne e e e s snnnneee s 71

Map 13: The region has a high touripotential. EDumbe Municipality has identified and put measures in place to
conserve the areas of environmental value and sensitivity within its area of jurisdiction. The sites of conservation are

managed and protected by the EKZNW through the Protected BXpansion program...........cccccveeeeeviveeesennnenn 4
Map 14: Population DiStrDULION (2011) ... ....uuieiiiiiiiiie ettt e e et e e e e e e e e e e s aabsbssebeeeeeeaaaeeesaaannnes a5
Pagel2 of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

Map 15:
Map 16:
Map 17:
Map 18:
Map 19:
Map 20:
Map 21:
Map 22:
Map 23:
Map 24:
Map 25:
Map 26:
Map 27:
Map 28:
Map 29:
Map 30:
Map 31:
Map 32:
Map 33:
Map 34
Map 35:
Map 36:
Map 37:
Map 38:
Map 39:
Map 40:
Map 41:
Map 42:
Map 43:
Map 44:
Map 45:

Map 46:

Persons per KNEr Ward (2011)......cccoiiiiiuiiiie et e it sieeeie et eete e ete e e ereesabe e eteesate e sbeesareesbeeebeessbeereeanns 96
Gender Ratio 0f MaleS 10 FEMAIES.........uiiiiiiiiiii e 101
% of Households with No Access to Piped Water (2QL11).........ccoeiiuimireriiiiiieeiiieieesriireee e 129
Regional Schemes ROIOUL 202QL8.............ccooi i e e e e e e e e e e s s s st ereraeeeeeeeseaaans 131
% of Households with NO Access t0 TOIlEtS (20LL1)......eueiiiiiiiiieiiiiiieee et 139
Rural Sanitation ROINOUL 20F2017.........cocueieiieeiiiee ettt e s e s e s e snne e neee e snreeennnes 140
Rudimentary ROHOUL 20L0L7........ceiiiiiiiieeiiiiiee ettt e st e et e e e e anbbe e e e e e e anbr e e e e e nnnees 141
Transportation VENICIE TriPS. ... uuuiiiiiie e e e s s e e e e e e e e e e e s s s e e e e e e eeeeeeeessaannnrenneees 148
Transportation VENICIE VOIUMES ...t 149
ACCESS 10 ROAUS. ...ttt ettt e sttt e e e et e e s s bbbt e e e s e bbbt e e e e nbbe e e e e ansnreeeeeeannneas 150
Electricity DisStribDUutioN NEIWOIK.........ooviiieieicces et e e e e e e e e e e e e e eeaeaees 153
ZDM Electricity Network Constraints (2Q14).......ccoiiiiiiieiiieie et 154
L0 a1 aaT o] o) Y g a LT o AT 20 S 172
[D7=T 1T a0 (=T o Ty Y AN PO TP PRPPPPO 176
0LV Y | o [ R 179
Spatial Relation between Population Density and POVEILY...........cooiiiiieieiiiiiie e 180
Agricultural Land POtential............ooevriiiiiiiiiiiiiiie e e e e e e e e e e e e e aaaaa—— 183
Relationship between Poverty and Agricultural Potential............ccccooeviiiiciiiiiiiieineee e 184
Distribution of Primary SChOQIS.........ccoiiuiiiiiiiiiii bbb 198
ACCESS 10 PriMary SCRQQLS.........uuuieiiiii i e e e e e e e 199
Distribution of SEcoNdary SCNOOIS. ........cooiiiiiiii e 200
Yool TR (o IS =Yoo o F= 1 YA Tl o Lo P 201
% of persons older than 20 yrs, With N0 @AUCALION. .........uviviieei e e 204
Distribution of Clinics with the ZDM MUNICIPal ALBA.........ccuiiiiiiiiiiieeee e 207
Distribution Of POIICE STALIONS........cioiiiiiiiei et 210
ACCESS 10 POJICE STALIONS.....cciiiiiiiie ittt e e e e e s e e e e 211
o o= 1113V o) L To [PPSR 279
TV =T 0 =T oL o] g To (o] £ PO PPP R 282
Spatial strategy to address PGDS Goal 1: JOb CreatiOn.............c.uuveeiieriiiiaeiiiiiiiiiiieeee e eee e 283
Spatial strategy to address PGDS Goal 4: Human ResB@rEopMENL.........cevvvveeeeiiiiiieniieniiiieeneeeeennns 284
Spatial strategy to address PGDS Goal 3: Human & Community Development...............cccccceeeeee.n. 286
Spatial strategy to address PGDS Goal 4: Strategic INfrastruCture.............cooovecvviiiiieneeee e, 287

Pagel3of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

Map 47: Spatial strategy to address PGDS Goal 4: Strategic Infrastructure.............coooviiiiiiiii s 288
Map 48: Spatial strategy to address PGDS Goal 7: Spatial EQUILY.........ccccevreiiiiiiiiiiiiiiieeeeee e 289
MaP 49: ZDM POVEITY INUEX ....eeieiiiitiiiee ittt ettt e e ettt e e e e b bt e e e ek b et e e e e e bbbt e e e e anbb e e e e e abbeeaeeeennes 291
Map 50: Environmental INfOrMaNTS...........uuiiiiiiiiiiii e e e e e e s s s ar e e e e e e e e e e e e s e s nnnnrrneeees 292
MapP 51: SOCIAI INTOIMANES. ......eeiiiitiiie ettt et e e et e e e ettt e e e e e abb et e e e et e e e e e abbeeeeeeeannneas 292
Map 52: Nodes and Corridor INfOMMANTS . ......iiiieii i e e e e e e e e e s e s s e e e e e e e eeee s e s snnrnreeneeees 293
Map 53: Population Density in Relation 10 POVEILY.........ccoiiiiiiii it 293
Map 54: AGriCUItUral POENTIAL........cceiiiiiiiii e e e e e e s e s s r e e e e e e e e e s e s santnrbaaerrraeeeaaeeaans 294
Map 55: Areas of Greatest Poverty in relation to Areas of Greatest Agricultural Potential...................c.vee.... 294
Map 56: Areas of Highest Populatiorr@tation to Areas of Environmental RESOUICeS............ccccvvvveeivieiieeeeennn. 295
MaP 57: FINAI ZDM SDIE ...ttt ettt e e e e e e s s ba bt e b e et e et e eeeeeeeaaanbbbeere e et e aaaeeeeeeaannnae 297
ANNEXURES

1.1 FinalSpatial Development Framework (SDF)

1.2 Disaster Management Plan

1.3 2014 Draft ZDMSiyaphambilLED Strategy Implementation Plan

1.4 ZDM Financial Pldrased or2015/2016 Budget

1.5 Report of the AuditoiGeneral for the Financial Year ending 30 June 2014

LIST OF ABBREVIATIONS

BBBEE
BP
DBSA
DPLG
DMP
DM
DWA
EE
EEP
EMP
EXCO
FMG
GAAP
HH
IDP
ITP
KPA
KPI
LED
LUMS
LM
MIG
MFMA
MPAC

Broad Based Black Economic Empowerment
Business Plan

Development Bank of Southern Africa
Departmentof Provincial and Local Government
Disaster Management Plan

District Municipality

Department of Water Affairs
Employment Equity

Employment Equity Plan

Environmental Management Plan
Executive Committee

Finance Management Grant

General Acceptable Accounting Practice
Households

Integrated Development Plan

Integrated Transport Plan

Key Performance Area

Key Performance Indicator

Local EconomiDevelopment

Land Use Management System

Local Municipality

Municipal Infrastructure Grant

Municipal Finance Management Act
Municipal Public Accounts Committee

Pagel4 of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

MANCO:
NEMA
NPA
OHS
PMS
PGDS
RDP
SDBIP
SDF
SMMEs
SCM
SALGA
WSDP
ZDM

Management Committee

National Envionmental Management Act
National Prosecuting Authority

Occupational Health and Safety
Performance Management System

Provincial Growth and Development Strategy
Reconstruction and Development Plan
Service Blivery and Budget Implementation Plan
Spatial Development Framework

Small Medium and Micro Enterprises

Supply Chain Management

South African Local Government Association
Water Services Development Plan

Zululand District Municipality

Pagel5 of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

RESPONSES TO THE MEC: CTIBMMENTON THE 2016/17 ZULWIA INTEGRATED DEVELOPMENT PLAN:

MUNICIPAL TRANSFORMATION AND INSTITUTIONAL DEVELOPMENT

MEC COMMENT MUNICIPAL RESPONSE

Status of HR Strategy

Status ofEnvironmental Management staff

Vacancy of Community Services Director

LOCAL ECONOMIC DEVELOPMENT

Status of LED Strategy

Roles of Tourism, Agriculture and Business
Forums

Monitor and Evaluation mechanism for LEI
programmes and target

BASIGERVICE DELIVERY

Status of the Draft Water Service Delivery
Plan

District Water and Sanitation O&M Plan

Development of the District Integrated
Waste Management Plan

FINANCIAL VIABILITY AND MANAGEMENT

Action Plan to address AG concerns

AG opiniorover the past three financial
years

Cost of free basic water for indigents over
the past three years

Municipal debt analysis over the past three
years

% of grant dependency

Strategies to reduce consumer debt

Good governance and PubRarticipation

Membership of Risk Management
Committee

CROSS CUTTING INTERVENTION

Review of the SDF

OTHER CONSIDERATIONS

Pagel6 of 368

Date:March 2017




FIRST DRAZULULAND IDP REVIEW 208

Challenges on Operation Sukuma Sakhe
implementation

Pagel7 of 368

Date:March 2017




FIRST DRAZULULAND IDP REVIEW 208

SECTION AEXECUTIVE SUMMARY

1. Who are we?

9 Spatial Location within KZN

The Zululand District is located on the northern regions of the KwaXalal Province and it covers an area of
approximatelyl4 810 km2Approximately half of the area is under the jurisdiction of traditional authorities while the
remainder is divided beveen commercialllowned farms and conservation areasThe District comprises the
following five local municipalities:

1 eDumbe (KZ 261)
1 uPhongolo (KZ 262)
1 Abaqulusi (KZ 263)
1 Nongoma (KZ 265)
T Ulundi (KZ 266)

Vryheid and Ulundi are the major towrsd the seat of Zululand is Ulundi. Vryheid is a commercial and business
centre, while Ulundi is an administrative centre with the seat of the District Municipality and &euefiped airport.

LOCALMUNICIPALITIES WITHINEZDMAREA

LOCALITY MAP ] @
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1 Demographic Profile of Zululand and its Local municipalities

INDICATOR ZULULAND ULUNDI  NONGOMA OPHONGOLA EDUMBE  ABAQULUSI

Area (km?) 14 810 3250 2182 3239 1943 4185
Population (2016) 892310 205762 211892 141247 89614 243795
Sex Ration (M to F) 89 84 86 91 89 93
Households 178516 38553 36409 34228 17415 51910
People/Households 5.0 5.3 5.8 4.1 5.1 4.7
Urban Households* 19% 15 3 14 31 38
Rural Households* 81% 85 97 86 69 62
Child (0-14yrs) * 395 40.2 42 39.3 40 36.7
Youth (15-34 yrs)* 35.9 35.4 35.2 37.2 34.8 36.5
Adults (35-64 yrs)* 19.9 19.8 18 19.2 20.2 22.2
Elderly (65+)* 4.7 4.6 48 4.3 5 4.7
Unemployed* 41.1 49.4 49.3 35.5 37.7 354

Source: Community Survey 2016 (StatsSA)
* Census 2011

1 Number of Wards and Traditional Authority Areas depicted on a map

The Council of the Zululand District Municipality consistséo€8uncilors, 40% of which are proportionally elected
and 60% elected to the district municipality from respective local municipalities. The Council is chaired by the
HonourableSpeakerClir.S.E Nkwanyana

The Municipal area consists of scattered rural settlement in Traditional Authority Aféasfollowing is a list of
Traditional Councils in the Zululand District Municipality:

1 Mthethwa 1 Miaba
1 Mavuso 1 Ndebele
T Msibi T Nobamba
1 Ndlangamadla 1 Sibiya
1 Ntshangase 1 Ndlangamandla Ext
1 Simelane i Disputed Area
1 Hlahlindlela 1 Khambi
1 Matheni 1 Khambi Ext
1 Mandhlakazi
1 Usuthu 1 Zungu
1 Buthelezi 1 Mbatha
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ADMINISTRATIVENTITIES
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\LOGAL
PALITY V'
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FANAVANVHIKWN
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D Local Municipal Boundaries
D Traditional Authorities

Electoral Wards (2011)

.,

w' sunt sseve)]  UTHUNGULU

EMAKHOSTNT DISTRICT Protected Areas
el MUNICIPALITY -

The southeastern part of the Municipal Area, a small portionttee centralwest and portion in the centratorth
constitutes Ingonyama Trust Land. It is particularly the Ulundi and Nongoma LMs that have large tracts of Ing
Trust Land upon which scattered, relatively low density rural settlement is evident.
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i Economic Profile

The District has a lack of largeonomicA y @S &G YSy ia (2 o022ad GKS 20t SO2y2Y

economy was dependant on heavy coal mining. As a result of the open markets on coal mining (and agriculture) the
economy of the area has declined. The potential for econongwirin Zululand lies in tourism and agriculture. The
former has started to play a larger role in the economy of the area, this by no means fills the gap caused by the
closure of mines. The mines had significant forward and backward linkages on abti@réc sectors, particularly in
Vryheid and surrounding areas.

The high agricultural potential of the land is considered to be the key to the future development of the region and
should be protected for long term sustainability; this however does not mtwat it should be excluded from
consideration in projects that relate to land reform and commercial farming ventures. The high population numbers
and livestock concentrations in the freehold settlements highlight the need for additional land, and pesgible
opportunities for the development of commonage schemes. In addition tenure upgrade projects could be considered
for tenants presently living on portions of the freehold land.

A large percentage of the district is communal land. Within thesasatbere is considerable pressure to extend
grazing rights into adjoining areas. Strategies to deal with the need to accommodate the increasing demands for
grazing land need particular attention. This will require extensive consultation between all leeplagers in the
region.

Page21 of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

ZULULANIDISTRICMUNICIPALITGENERALABOURNDICATORS

Indicator eDumbe uPhongolo | Abaqulusi | Nongoma | Ulundi Zululand
Employed 7918 19864 36873 14033 24294 102982
Unemployed 2558 10846 11886 14536 12017 51843
Not Economically| 32131 48015 93759 97070 72794 343769
active

Labour force| 24.6 39 34.2 22.7 33.3 30.76
participation rate

Unemployment 244 35.3 24.4 50.9 33.1 33.62
rate
SourceCensug2011)
ANNUAL HOUSEHOLD INED

Annual Household Income Total %

No income 20 369 13

R1-R 4800 8 826 6

R 4801 - R 9600 16 842 11

R 9601 - R 19 600 37 581 24

R 19 601 - R 38 200 37 164 24

R 38 201 - R 76 400 17 159 6

R 76 401 - R 153 800 9 829 6

R 153 801 - R 307 600 6 066 4

R 307 601 - R 614 400 2 843 2

R 614 001 - R 1 228 80( 557 0

R1228801-R24576D0 246 0

R 2 457 601 or more 263 0

Unspecified 4 0
Source: Census (2011)
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POVERTYNDEX
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5 (Areas of Least Poverty)

UTHUNGULU
DISTRICT
2. How was this plan (IDP) developed?
ZDM Consultation and Alignment Meetings
ZDM Roadshows: Draft IDP, Budget and LED 2015/2016
Municipality Visited Date
uPhongolo To be determined
eDumbe To be determined
Abaqulusi To be determined
Ulundi To be determined
Nongoma To be determined
ZDM Roadshows: Draft IDP, Budget and LED 2014/2015
Municipality Visited Date
uPhongolo To be determined
eDumbe To be determined
Abaqulusi To be determined
Ulundi Tobe determined
Nongoma To be determined
Planning and Development Technical Forum (monthly) | Date
15 Jul 2015
19 Aug 2015
16 Sept 2015
21 Oct 2015
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ZDM Consultation and Alignment Meetings

18 Nov 2015

16 Dec 2015

20 Jan 2016

17 Feb 2016

16 Mar 2016

20 Apr 2016

18 May2016

15 Jun 2016

Planning and Development Strategic Forum (quarterly)

Date

18 Sept 2015

27 Nov 2015

To be determined

To be determined

District IDP Representative Forum

Date

To be determined

Date

District Growth and Development Summit

Tobe determined

EXCO

Date

30 Jul 2015

25 Aug 2015

30 Sept 2015

29 Oct 2015

24 Nov 2015

03 Dec 2015

Council

Date

27 Aug 2015

26 Nov 2015

ZDM IDP REVIEW 2015/2016 PROCESS PLAN ACTIVITIES AND DATES PATE

Prepare for 20172019 IDP Review

1.1 Drafting of Framework Plan Jutl6

1.2 Drafting of Process Plans Jull6
Al 113 Submit draft Process Plans to MEC Jull6

1.4 Incorporate comments from MEC(where applicable) Aug16

15

Table both the IDP Process Plan and Framework Plan to Council Augl6
Physical IDP review
1 | Phase 1: Analysis

B 1.1 Consultation (PLED) Aug16

1.2 Institutional Analysis Aug & Sept 2016
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ZDM IDP REVIEW 2015/2016 PROCESS PLAN ACTIVITIES AND DATES

DATE

1.3 Financial Analysis Aug & Sept 2016
1.5 TechnicaAnalysis Aug & Sept 2016
1.6 Economic Analysis Aug & Sept 2016
1.9 Environmental Analysis Aug & &pt 2016
1.1 Consolidation of In Depth Analysis Aug & Sept 2016
1.7 Consultation (PLED) Oct16
2 | Phase 2: Strategies
21 Vision, Mission anWalues Oct16
2.2
Gap Analysis and Strategies (District Council Workshop/Rep Forum) Oct16
2.3 Develop Performance measures (kpas, kpis, targets) Oct16
2.4 Link KPAs and objectives to Sectoral Functions Oct16
Conclude first draft budgetnd table to council for discussion Oct16
3 | Phase 3: Projects
3.2 Identify Capital Projects (including community and stakeholder
consultation) Now16
3.3 Identify Sector Plans/ Programmes Now16
3.4 Sectoral Operational Business Plans Now16
3.5
Link Sectoral Operational Business Plans with Key performance measu Now16
3.6 Consultation (PLED) Now16
4 | Phase 4: Integration
4.1 Integration of Processes Nov/Dec 2016
4.2 Institutional Restructuring (where applicable) Nov/Dec2016
4.3 Integrated Communication Plan Nov/Dec 2016
WSDP
4.4 Submission of draft WSDP document to WSDP Steering Committee for
Comments Decl16
Approval
1 | WSDP
11 Submission of draft WSDP document to Portfolio Committee for Comm
c Janl7
1.2 Submission of draft WSDP Review document to WSA Febl17
1.3 WSDP and IDP Steering Committee Approval Mar-17
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ZDM IDP REVIEW 2015/2016 PROCESS PLAN ACTIVITIES AND DATES PATE
1.4 Representative Forum Approval Mar-17
15 EXCO Approval May-17
1.6 Advertise for public Comment May-17
1.7 Councilapproval Junl?
1.8 Submit to DWAF for approval Jukl7
1 | Phase 5: Approval
1.1 Draft Approval Febl7
1.2 District Alignment (District Rep Forum) Mar-17
1.3 Public Comments/Advertising Apr-17
1.4 Final Approval May-17
1 | Post ApprovalCompliance Requirements
1.1 Submission of draft IDP to MEC Junl?
D 1.2 Physical Assessment of draft IDPs Junl?7
1.3 Incorporate Assessment Feedback Junl?
1.4 Submission of final IDP to MEC Junl?

3. What are the Key Challenges (thostrengths that we could bud on; those weaknesses we need to address,
the opportunities we should unlock and the threats that we need to take cognizance of in our planning and
development) we face?

1  Maintain functionality of Council structures

1  Ensure MTAB complied with

1  Maintenance of EDMS system thereby ensuring accurate record keeping.

1  Ongoing support to the LED sfdrums to continue functioning.

1  Maintenance and continual improvement of GIS system.

1  Ensure continued compliance with legal financial regmients.

1 Improve vertical and horizontal alignment thereby ensuring coordinated service delivery by all spheres of
government.

1  Prioritization of needs of marginalized groups.

1  Formulation and compliance with Risk Management Framework and Strategy.

1  Maintainfunctionality of IDP organizational arrangements internally and externally.

T ¢2 TFdzZNIKSNJ RAGSNEATE (GKS RAAUNROGQaAa SO2y2Yed

1  Ongoing support of tourism initiatives.

1 Harness agwprocessing opportunities in the district, notably venison production, leather gssiog and
traditional medicines.

1  Foster timber product ion opportunities.

1  Improve rural road network to ensure improve linkages between settlements, rural nodes and municipal centres.

1  Harness opportunities relating to small scale mining.

1  Ensure indigent glicy remains updated and relevant.

1  Ensuring ongoing monitoring of water balance in rural areas.

1 Commit and implement approved MIG business plans forouilof water and sanitation services in the district.
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Ensure disaster management forums remfainctional.

Redress disparities between levels of services and development in the urban and rural areas.
Improve access to formal waste disposal system.

Provision of adequate land to cater for anticipated required burial space.

Ongoing efforts to clarityhte responsibilities between Local and District Municipality as well as the Department
of Transport in respect of road maintenance and construction.

Improve the limited capacity of the electricity network in the southern portions of the District.
Improve functionality of Council oversight committee in particular.

LLF (Local Labour Forum) to meet more regularly.

Risk reduction strategies and actions to be defined and implemented.

Seek clarification in respect of the land reform programmeaatf/implementation.

=A =4 =4 -4 =4

=A =4 =4 -4 =4
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4. What is our long term Vision?

We are the Zululand region and proud of our heritage. We are mindful of the needs of the
and we seek to reflect the aspirations of our communities. We are committed to responsible
accountable actions,tolerance and concern for racial harmony, the protection of O

environment, and the strength

ening of the role of women and youth. We will strive to impr¢

the quality of life in Zululand by providing sustainable infrastructure, promoting econor

develdJYSy i | yR 0o

w29 {9wzx9 ¢19
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5. What are we going to do to unlock and address our Key Challenges, i.e. what are we doing to improve

ourselves?

Infrastructure and Services

Focus Area (Powers and Functions

Goals

Water & Sanitation

To progressively provide a cost effective, reliable water services at a gog
quality to all potential consumers in the district

Municipal Roads

To facilitate the provision of a welkveloped district road network

Regulation OPassenger Transport
Services

To facilitate the Regulation of Passenger Transport Services

Fire Fighting

To Plan, ceordinate and regulate Fire Fighting Services in the district

Disaster Management

To deal with Disasters efficiently & effectivelytle district

Solid Waste

To facilitate the effective and efficient removal of solid waste

Municipal Health Services

To deliver an effective and efficient environmental municipal health servi

Regional Fresh Produce Markets &
Abattoirs

Investigatethe feasiblity of Fresh Produce Markets and Abattoirs

District Cemeteries

To ensure that sufficient burial space is available within the district

Economic, Agriculture and Tourism

Focus Area (Powers and Function

Goals

District Tourism

To promotetourism in the District

LED

To improve the economy of the district, through the creation of |

opportunities and additional economic activities
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Social Development and Food Security

Focus Area (Powers and Function

Goals

HIV/AIDS

To reduce thempact of HIV/AIDS

Youth And Gender

To develop and empower Youth, Woman, people living with Disability,
Elderly, Widows and Orphans

To pranote sports development within the district

Community Development

The social upliftment of the communities AiDM

Institutional Transformation

Focus Area (Powers and Function

Goals

Employment Equity

To transform the organisation to comply with the Employment Equity Act

IT&GIS

To ensure that the Municipality remains tp-date with the latest computer
technology and programmes to enable effective and efficient service delib

Municipal Buildings

To ensure that the Municipality has sufficient office space in order to effeq
and efficiently fulfill its development mandate

Skills development & capacity
building

To develop capacity in the organisation for effective service delivery

Financial Management

Focus Area (Powers and Function

Goals

Sound Financial Management

To promote good financial practices

To be a financially viablaunicipality

Democracy and Governance

Focus Area (Powers and Function

Goals

Compliance, Clean and Sou
Administration

To promote good governance, accountability & transparency

To manage risk to the Municipality effectively and efficiently

Integrated & Cenrdinated
Development

To continuously promote integrated & @amdinated planning ang
development within the District
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Agricultursl Land Calegeces (2012)
B A \replaceatic
B Threatense

6. What oould you expect from usver the next five years and how will our progress be measured?

& Sanitation

Municipal AirportgDistrict)

Municipal Roads

Regulation Of Passenger
Transport Services
Fire Fighting

To progressively provide a co:
effective, reliable water and
sanitation services at a good
quality to all potential
consumers in the district

To viably operate & maintain «
Regional Airport that
contributes to the growth &
development of the district

To facilitate the provision of &
well-developed district road
network

Tofacilitate the Regulation of
Passenger Transport Service:
To Plan, cerdinate and
regulate Fire Fighting Service:
in the district
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Local Economic Development

Social Development & Food
Security

Institutional Transformation
& Development

Financial Management

Democracy and Governance

Disaster Management

Solid Waste

Municipal Health Services

Regional Fresh Produce

Markets & Abattoirs

District Cemeteries

LED

HIV/AIDS

Youth and Gender

Community Development

Employment Equity

IT & GIS

Municipal Buildings

Skills development & capacity
building

Sound Financial Managemeni

Compliance, Clean and Soun

To deal with Disasters
efficiently & effectively in the
district

Tofacilitate the effective and
efficient removal of solid
waste

To facilitate the effective and
efficient municipal health
service across the district
Investigate the feasiblity of
Fred Produce Markets and
Abattoirs

To ensure that sufficient buria
space is available within the
district

To improve the economy of
the district, through the
creation of job opportunities
and additionalkeconomic
activities

To reduce the impact of
HIV/AIDS

To develop and empower
Youth, Woman, people living
with Disability, the Elderly,
Widows and Orphans

To promote sports
development withinthe
district

The social upliftment of the
communities in ZDM

To transform the organisation
to comply with the
Employment Equity Act

To ensure that the
Municipality remains ujo-
date with the latest computer
technology and programmes
to enable effective and
efficient service delivery

To ensure that the
Municipality has sufficient
office space in order to
effective and efficientlyulfil
its development mandate

To develop capacity in the
organisation for effective
service delivery

To promote good financial
practices

To be a financiallyiable
municipality

To promote good governance
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Administration accountability & transparency
To manage risk to the
Municipality effectively and

efficiently
Integrated & Ceordinated Tocontinuously promote
Development integrated & ceordinated

planning and development
within the District

SECTION B.1: PLANNING AND DEVELOPMENT PRINCIPLES

1 Development / investment must only happen in locations that are sustainable (NSDP, SPLUMB)

1 Balance betweemirban and rural land development in support of each other (DFA Principles)

1 The discouragement of urban sprawl by encouraging settlement at existing and proposed nodes and settlement
corridors, whilst also promoting densification. Future settlement andnemic development opportunities
should bechannelledinto activity corridors and nodes that are adjacent to or that link the main growth centres
(DFA Principles)

1 The direction of new development towards logical infill areas (DFA Principles)

1 Compact urba form is desirable (DFA Principles)

1 Development should be within limited resources (financial, institutional and physical). Development must
optimise the use of existing resources and infrastructure in a sustainable manner (DFA Principles, SPLUMB, CRDP,
National Strategy on Sustainable Development)

1 Stimulate and reinforce cross boundary linkages.

i1 Basic services (water, sanitation, access and energy) must be provided to all households (NSDP)

1 Development / investment should be focused on localitieea@inomic growth and/or economic potential (NSDP)

1 Inlocalities with low demonstrated economic potential, development / investment must concentrate primarily on
human capital development by providing education and training, social transfers such asagranusvertyrelief
programmes (NSDP)

1 Land development procedures must include provisions that accommodate access to secure tenure (SPLUMB)

1 Prime and unique agricultural land, the environment and other protected lands must be protected and land must
be sdely utilised (SPLUMB)

1 Engagement with stakeholder representatives on policy, planning and implementation at national, sectoral and
local levels is central to achieving coherent and effective planning and development (SPLUMB).
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1 During planning processes and subsequent development, the reduction of resource use, as well as the carbon
intensity of the economy, must be promoted (National Strategy on Sustainable Development)

1 Environmentally responsibleehaviourmust be promoted through incentives and disincentives (National Strategy
on Sustainable Development, KZN PGDS).

1 The principleof seltsufficiency must be promoted. Development must be located in a way that reduces the need
to travel, especially by car and enables people as far as possible to meet their need locally. Furthermore, the
principle is underpinned by an assessmentath areas unique competencies towards its own-isdiance and
need to consider the environment, human skills, infrastructure and capital available to a specific area and how it
could contribute to increase its sadtifficiency (KZN PGDS)

1 Planning andsubsequent development must strive to provide the highest level of accessibility to resources,
services and opportunities (KZN PGDS)
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SECTION B.IZOVERNMENT PRIORIZBSPLICATION THEREOF

1. SUSTAINABIEBEVELOPMENT GOALS

The 193member states of the United Nations adopted the Sustaiedbevelopment Goals in 2015. eTBSs are
essentially a noibinding framework to coordinate global development efforts until 2030. The goals aim to coordinate
the efforts of Government, development banks, foundations, civil society etc. towards achieving a common objective.
There are 17 goais total and 169 targets. The complete list is included below:

SUSTAINBLE DEVELOPMENT GOALS

13 ™ e 16%5" 17 e couss

QUALITY
EDOCATION

GOCO JOES AND 1 R{OUCID
ECONNEE GROWTR INEQUALITIES

Sustainable Development Application thereof at ZDM DM Level throug
Goals appropriate Strategies
Goal 1 End poverty in all its form: § Investigate the feasibility of Fre$hroduce Markets and
everywhere Abattoirs
1 Promote tourism in the District
I To improve the economy of the district, through the
creation of job opportunities and additional economic

activities
1 The social upliftment of the communities in ZDM
Goal 2 End hunger, achievdood security § The social upliftment of the communities in ZDM
and improved nutrition and promote
sustainable agriculture
Goal 3 Ensure healthy lives and promol § To transform the organisation to comply with the
wellbeing for all at all ages EmploymentEquity Act
I To develop and empower Youth, Gender and people liv
with Disability
Goal 4 Ensure inclusive and equitable quali Dept of Education

education and promote lifelong
learning  opportunities  for  all
potential
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Achieve gender equality an 1 Application of Municipal Employment Equity policy
empower all women and girls

Ensure availability and sustainab  Implementation of municipal infrastructure projects
management of water and sanitatio g

for all f  To reduce the impact of HIV/AIDS
Todeal with Disasters efficiently & effectively in the district

Ensure access to affordable, reliab q
sustainable and modern energy for ¢

Promote sustained, inclusive ar § To promote good governance, accountability &

sustainable economic growth, full an transparency

productive employment anddecent

work for all

Build resilient infrastructure, promote § To continuously promote integrated & @ndinated
inclusive and sustainabl planning anddevelopment within the District
industrialization and fostel

innovation

Reduce inequality within and amon N/A

countries

Make cities and human settlemeni § To continuously promote integrated & @rdinated
inclusive, safe, resilient an planning and developmemtithin the District
sustainable

Ensure sustainable consumption ai N/A

production patterns

Take urgent action to combat climat  To encourage sustainable practices within the District
change and its impacts ]

Conserve and sustainably use tl 1 To encourage sustainable practices within the District
oceans, seas and marine resourc § |mplementation of biodiversity management projects
for sustainable development

Protect, restore and promote J To encourage sustainable practices within the District
sustainable use of terrestric § |mplementation of biodiversity management projects
ecosystems, sustainably manage

forests, combat desertification, an

halt and reverse land degradatio

and halt biodiversity loss

Promote peaceful and ihgsive § To implement programmes aimed at encouraging socia
societies for sustainablt cohesion

development, provide access t q T strengthen existing governanstuctures

justice for all and build effective

accountable and inclusive institutior

at all levels

Strengthen the means o] N/A

implementation and revitalise the

global partnership for sustainabl

development.
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2. NATIONAL PLAN PRIORITIES

The National Planning Commission issued the first draft of the National Development Pamvember 2011 for
consideratiorg its priorities are summarised in the table below:

No. (in no specific National Plan Priorities Application thereof at ZDM DM Level through appropriat

order) Strategies

1 Create jobs 1 Investigate the feasibility of Frestroduce Markets and
Abattoirs

1 promote tourism in the District

1 To improve the economy of the district, through the
creation of job opportunities and additional economic
activities

2 Expand infrastructure 1 To progressively provide a cost effective, relialbger
services at a good quality to all potential consumers in
district

I To viably operate & maintain a Regional Airport that
contributes to the growth & development of the district

1 To facilitate the provision of a waleveloped district
road network

1 To facilitate the effective and efficient removal of solid

waste
1 To ensure that sufficient burial spaiseavailable within
the district
3 Use resources properly I To continuously promote integrated & awdinated

planning and development within the Disttic with a
focus on sustainability

4 Inclusive planning 1 To continuously promote integrated & @rdinated
planning and development within the Distritttrough
inclusive particip[ation

5 Quality education 1 To support and promote investment in early childhood
development

6 Quality healthcare 1 To consistently provide municipal health services

7 Build a capable state 1 To promote good governance, accountability &
transparency

8 Fight corruption 1 ImplementAnti-Corruption Policy

9 Unite the nation 1 To develop and empower Youth, Gender and people li

with Disability¢ through sports and cultural events
1 The social upliftment of the communities in ZDM
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3. 14 NATIONAL OUTCOMES

The X National Outcomes that all provincial governments must align to are:

No. National Outcome Application thereof at ZDM DM Level through appropriat
Strategies
1 Quality basic education 1 To support and promote investment in early childhood
development
2 Along and healthy life for al § Providing a consistent level of municipal health service
South Africans to all communities
3 All people in South Africa arf § Participating in and supporting stakeholder efforts
and feel safe towards improving community safgt
4 Decent employment througll 1 Applying labour intensive methods in all project
inclusive economic growth implementation
1 Investigate the feasibility of Fresh Produce Markets ang
Abattoirs
1 promote tourism in the District
I To improve the economy of thdistrict, through the
creation of job opportunities and additional economic
activities
5 Skilled and capable workforg 1 Implement Operation Sukuma Sakhe and embrace EP
to support an inclusive growtt
path
6 An efficient, competitive anq § To progressively provide a cost effective, reliable water
responsive infrasucture services at a good quality to all potential consumers in
network district
1 To viably operate & maintain a Regional Airport that
contributes to the growth & development of the district
1 Tofacilitate the provision of a wetleveloped district
road network
7 Vibrant, equitable, sustainabl{ § To continuously promote integrated & ewdinated
rural communities contributing planning and development within thBistrictthrough
towards food security for all inclusive participation
1 The social upliftment of the communities in ZDM
8 Sustainable humarn 9  Applying projects to overturn the spatial structures of th
settlements and improved past
quality of household life 1 Prepare and implement Disttitlousing Sector Plan
9 Responsive, accountablg 1 To promote good governance, accountability &
effective and efficient local transparency
government system
10 Protect and enhance ou Y To continuously promoténtegrated & ceordinated
environmental ~ assets  ani planning and development within the Distrigivith a
natural resources focus on sustainability
11 Create a better South Africa,| 1 National and Provincial Departments

better Africa, and a bette]
world
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No. National Outcome Application thereof at ZDM DM Level through appropriat
Strategies
12 An efficient, effective and § To promote good governance, accountability &
development oiented public transparency

service and an empowere(
fair and inclusive citizenship

13 Inclusive and responsive socii § Implementation of projects that encourage Social
system Cohesion.

14 Transforming andunifying the | 1  Implementation of projects that encourage Social
country Cohesion.

Outcome 9s explained further below:

Outcome 9 aims at creating a responsive, accountable, effective and efficient local government system so as to
restore the confidence gbeople in the local sphere of government.

The Outcome consists of seven outputs viz:
Output 1- Implement a differentiated approach to municipal financing, planning and support

Municipalities within the country differ with regard to their capacities ardhllenges they are faced with. There is
therefore a need for municipalities to focus on issues/functions which they can realistically deliver on rather than
FR2LIGAY3I | a2yS &aAl S FAda Ftf FLILINRIF OKE & takettieQuniquer LI SY S
circumstances of municipalities into account when support is provided in terms of financing and development
planning. In this regard the following is proposed:

1 The six metros will be granted more autonomy in terms of infrastructure andihgusgelivery through the
acceleration of the MIG programme and the housing accreditation process.

1 Municipalities would be classified according to their capacity and on the basis of this classification municipalities
with limited capacities will be requiretd produce simplified IDPs and revenue plans.

9 Critical posts (e.g. Municipal Manager, Town Planner, CFO, etc) within a municipality would need to be audited
and filled by competent and qualified individuals.

1 Performance contracts of Municipal Managers de¢o be concise and crisp.
Output 2- Improve access to basic services

The obstacle faced in accelerating services relate to a lack of critical infrastructure in rural areas and the increase in
informal settlements in urban areas. The following inteniens have been proposed to achieve this output:

1 The establishment of a bulk infrastructure fund will assist in unlocking the delivery of reticulation services,
provide funding for bulk infrastructure, upgrade and rehabilitate existing bulk infrastrugoeure well located
land and will align Provincial and Municipal Infrastructure Grants with housing projects.

1 A Special Purpose Vehicle will also be established to assist municipalities in sourcing private sector funding for
infrastructure development andill provide support in the planning and expenditure of CAPEX and OPEX budgets
in municipalities.

1 Ensure improved access to basic services by 2014 by increasing access to water (from 92% to 100%), sanitation
(from 69% to 100%), refuse removal (from 64%%86) and electricity (from 81% to 92%).

Output 3- Implementation of the Community Work Programme

The rollout of the programme will assist in improving the economic sustainability in municipalities by creating a
minimum level of regular work, providing amployment safety net, supplement other livelihood strategies and
contribute to the development of public assets in poor communities. The following are proposed:
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1 The programme is to be implemented in at least 2 wards in each municipality.

1 It will supportthe creation of 4.5million jobs by 281

1 Ensure that 30% of all CWP job opportunities can be associated with functional cooperatives.
Output 4- Actions supportive of the human settlement outcome

The government has made tremendous progress in the delieérijousing since 1994 however; there is still an
increasing flow of demand. Breaking New Ground advocates an integrated approach to the delivery of housing and
local government has an important role to play in this regard. The following interventionsbaneproposed to deal

with the increased demand for housing:

f Initiate projects which will lead to increased densitid&s bt KS Sy R 2F [/ 2dzy OAf aQ GSN¥ @
1 Release of public land for the development of low income and affordable housing cloeatd land.

1 Expansion of the National Upgrading Support Programme in 45 priority municipalities which will assist in the
upgrading of informal settlements.

1 Develop and monitor a national coordination grant framework so as to better align all local government grants
that impact on local communities.

1 Creation of clear national norms and standards for different municipalities and settlement areas which will
support the overall objective of creating wdlinctioning, integrated and balanced urban and rural settlements.

1 Support the process to finalize the drafting of new national spatial and land use legislation.
Output 5- Deepen democracy through a refined Ward Committee Model

The local sphere has been fraught with inter and intra party tensions and community frustrakiwere is therefore a
need to strengthen the peopleentred approach to governance and development. This can be achieved through:

1 Reviewing and strengthening the legislative framework for Ward Committees and community participation so as
to institute dear responsibilities and institutional arrangements for Ward Committees and Community
Development Workers and to ensure broadened patrticipation.

1 New approaches to resource and fund the activities of Ward Committees.
1 Support measure to ensure that at le@i% of all Ward Committees are fully functional by 2014.
Output 6- Improve administrative and financial capability

A number of municipalities are characterized by poor administrative and financial management which in turn
negatively impacts on delivg of services. The following interventions have been proposed:

1 Ensure that municipalities with unqualified audits increases from 53% to 100% through the maintenance of
financial management systems, establishment of Public Accounts Committees, ensomahg submission of
annual financial statements and financial management training.

1 Strengthening the aritorruption capacities of municipalities.

1 Reduce municipal debt by improving administrative processes, ensuring consumers contract to municipalities,
provide tangible service delivery incentives, etc.

1 Municipalities overspending on OPEX reduced from 8% to 4% by 2014.
1 Municipalities under spending on CAPEX reduced from 63% to 30% by 2014.
1 Municipalities spending less than 5% of OPEX on repairs and maistereduced from 92% to 45% by 2014.

Output 7- A single window of coordination
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The output aims to bring about greater cohesion in the work of government thereby reducing the fragmentation
being experienced within the cooperative governance arrangemiempgcting on local government. This single entry
point into the local government arena will be achieved by:

1 Reviewing and amending local government policy and legislation where necessary.

1 Coordination of all support, monitoring and other interventions tttere occurring in the local government
sphere.

The Municipality should strive to ensuring that the outputs of the delivery agreement are met and as such strategies,
to ensure that the outputs are taken into consideration, would have to be identified nvitiné various plans of the
IDP.

4. 5 NATIONAL PRIORITIES

The Five National and Six Provincial Priorities include the following:

No. Five National (Including % | Application thereof at ZDM DM Level through appropriat
Provincial) Priorities Strategies
1 Job creation (Decent work an §  Applying labour intensive methods in all project
Economic growth) implementation
1 Investigate the feasibility of Fresh Produce Markets ang
Abattoirs
I Promote tourism in the District

I To improve the economy of the district, throlughe
creation of job opportunities and additional economic
activities

2 Education 1 To support and promote investment in early childhood
development

3 Health 1 Providing a consistent level of municipal health service
to all communities

4 Rural development, food| I The social upliftment of the communities in ZDM
security and land reform

5 Fighting crime and corruption | § L YLJ SYSy (i SCoraufitibidPolicGyQa ! y ( A

6 Nation-building and good § Topromote good governance, accountability &
governance (State of KZ transparency

Province Address Februal q To develop and empower Youth, Gender and people liv
2010) with Disability¢ through sports and cultural events

5. STATE OF THE NATION ADDRESS

The 2017 State of the Nation of Address delivered byoHisO St f Sy 0é t NBaARSyd WI 020 D %
commitment to the Nine point plan for creating jobs and growing the economy. The nine point includes the following
strategic focal areas:

1. Resolving the energy challenge;
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2. Upping the agricult@al value chain;

3. Beneficiation through adding value to mineral resources;

4. More effective implementation of higher impact industrial policy action plan;

5. Encouraging private sector investment;

6. Moderating work place conflict;

7. Unlocking the potetial of SMMES, cooperatives, townships and rural enterprises;

8. Reform of state owned companies, broad band roll out, water sanitation and transport infrastructure and

9. Operation Phakisa which aims to grow the ocean econaugh as the shipping andosage of energy products

6. BACK TO BASICS PROGRAMME

GovernmentsBack to Basics programme aims to address some of the Local Government challenges raised in the State
of Local Government Report of 2009. The strategic plan of the Zululand District Municipality has been aligned with
the Back to Basics Programme as folow

6.1 GOOD GOVERNANCE

Indicator Application @ District Level District Performance

1 Municipalities will ensurg To promote good governance, A communicatiorplan is in place ang
transparency, accountability an| accountability & transparency regular consultation between
regular engagements with counselors and the community is
communities. monitored according to the plan.

Furtheremore hotspot areas are
minimized through accelerated
service delivery within council
priority programmes.

1 All municipal councilstructures| To promote good governance, An annual municipal plan was
must be functional and mee| accountability & transparency approved by council in January and
regularly. includes all the mumipal council

To manage risk to the Municipality
effectively and efficiently

structures and their scheduled date

{1 Council Meetings to sit at leay To promote good governance, Performance of Council meets at
quarterly. accountability & transparency least quarterly otherwise as
required.
1 All Council Committees sittinand | To promote good governance, Minutes are recorded and audited
processing items for cound accountability & transparency quarterly.
decisions.

To manage risk to the Municipality
effectively and efficiently

91 Clear delineation of roles an| To promote good governance, Delegation of powers are reviewed
responsibiliies  between  key| accountability & transparency and approved by council annil
leadership structures.

1 Functional oversight committee| To manage risk to the Municipality | Oversight committee, audit
must be in place, e.g. Aud
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Indicator

Application @ District Level

District Performance

I 2YYAGGSS YR a

effectively and efficiently

committee and MPAC sit at least
quarterly in a financial year and
minuted records are kept.

6.2

PUBLIC PARTICIPATION: PUTTING PEOPLE FIRST

Indicator

Application @ Dissict Level

District Performance

1 Implement community|
engagement plans targetin
hotspots and potential hotspot;
areas.

To promote good governance,
accountability & transparency

A communication plan is in place an
regular consultation between
counsellorsand the community is
monitored according to the plan.
Furthermore hotspot areas are
minimized through accelerated
service delivery within council
priority programmes. The customer
care system is also utilized to effect
to identify area specific trends and
respond to those areas politically an
administratively.

1 Municipalities to implement
responsive  and  accountabl
processes to communities.

To promote good governance,
accountability & transparency

Communities are engaged through
IDP roadshows and otheommunity
engagements at least quarterly

T Ward committees must bg
functional and Councillors musg
meet and report back to thei
constituencies quarterly.

NA

NA

9 Utilise the CDWs, Ward
Committees and Ward Councillo
to communicate projects
earmarked foimplementation.

NA

Communities are engaged through
IDP roadshows and other communit
engagements at least quarterly

1 Municipalities must communicate
their plans to deal with backlogs.

To promote good governance,
accountability & transparency

The IDP througits sector plans
comprehensively quantifies backlog
and costs to eradicate backlogs
where applicable.

1 Municipalities to monitor and act
on complaints, petitions and
other feedback.

To promote good governance,
accountability & transparency

The customecare system is utilized
to effect to identify area specific
trends and respond to those areas
politically and administratively.

6.3

BASIC SERVICES: CREATING CONDITIONS FOR DECENT LIVING

Indicator

District Performance in 2013/2014

1 Implement
engagement

community,

plans targetin

To promote good governance,

A communication plan is in place ar
regular consultation between
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hotspots and potential hotspot{ accountability & transparency counsellors and the community is
areas. monitored acording to the plan.
Furthermore hotspot areas are
minimized through accelerated
service delivery within council
priority programmes. The customer
care system is also utilized to effect
to identify area specific trends and
respond to those areas politicgll
and administratively.

1 Municipalites to implement To promote good governance, Communities are engaged through
responsive  and  accountabl accountability & transparency IDP roadshows and other communi
processes to communities. engagements at least qumﬂy

1 Ward committees must bg NA NA

functional and Councillors mus
meet and report back to thei
constituencies quarterly.

1 Utilise the CDWs, War( NA NA
Committees and Ward Councillo
to communicate projects
earmarked for implementation.
1 Municipalitiesmust communicate] To promote good governance, The IDP through its sector plans
their plans to deal with backlogs.| accountability & transparency comprehensively quantifies backlog

and costs to eradicate backlogs
where applicable.

1 Municipalities to monito and act
on complaints, petitions and othe
feedback.

ZDM will strive to ensure that the following key issues in local government influence future strategic plans of the
municipality.

1 Municipalities must deliver the basic services (Basic electrlmdtsic water, sanitation, waste removal etc.).

1 In addition to the above, municipalities must ensure that services such as cutting grass, patching potholes,
working robots and streetlights and consistent refuse removal are provided. Council to
ensure proper maintenance and immediate addressing of outages or maintenance issues.

1 Municipalities must provide basic services and maintenance.

1 Municipalities must improve mechanisms to deliver new infrastructure at a faster\hitst adhering to the
relevant standards.

1 Focus must be placed on the operations and maintenance of existing infrastructure to ensure continuity of
service provision.

1 Increase of CWP sites targeting the unemployed youth in informal settlements to reagéo dlay services
such as, cutting grass, patching potholes, cleaning cemeteries, etc.

1 Extend reach of basic services to communities living in informal settlements by providing temporary services
such as: (i) potable water, (ii) temporary sanitation faes, (iii) grading of gravel roads and (iv) refuse
removal.

1 Improve policing and installation of high mast lighting.

9 Cities to announce plans for township establishment where they exist.

Sound financial management

1 All municipalities must have a functidrfanancial management system which includes rigorous internal
controls.
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f
f
f
il
il
il
il
f

Cut wasteful expenditure.
SCM structures and controls with appropriate oversight.

Cashbacked budgets.

Post Audit Action Plans are addressed.
Act decisively against fraud and corrugsti
Supply Chain Management structures in place and functional according to regulations.

I 2y RdzO
/ 2y RdzO

OF YLI A3y a
OF YLI A3ya

F3FAyad

Building @Gpable Institutions and Administrations

2y WOdzZ GdzNB 2 F
WAE E STl ¢

LI 8 YSy i

1 All municipalities enforce competency standards for managers and appoint persons with the requisite skills,
expertise and qualifications.
1 All staff to sign performance agreements.
1 Implement and manage performance nagement systems.
1 Municipal management to conduct regular engagements with labour.
1. MEDIUM TERM STRATEGIC FRAMEWORK (MTSF2@D44
No. | Themes No. Objectives Application thereof at ZDM DM Leve
through appropriate Strategies
1 Radical 1.1 Productive investment crowde( § Toimplement the recommendations of
economic in through the infrastructure the ZDM SDF in terms government and
transformation build programme private investment areas
1 To implement the recommendations of
the ZDMSiyaphampbili LED Strategy
Implementation Plan
1.2 Competitiveness enhancement | § Investigate the feasibility of Fresh
productive  sectors of the Produce Markets and Abattoirs
economy Promote tourism in the District
1 To improve the economy of thdistrict,
through the creation of job opportunitieg
and additional economic activities
1.3 Addressing spatial imbalances | 1 To implement the recommendations of
economic opportunities the ZDM SDF in terms of Job Creation
14 Elimination ~ of unnecessar| 1 To ensure the streamlining of leg
regulatory burdens processes and procedures
1.5 22NJ] SNEQ SRdzOl|§ Liaison with the Department o
development to meet economi Economic Development & Toursim
needs
1.6 A macroeconomic and financi{ § To prepare an effective and efficier
framework to support Financial Plan and the implementatig
employmentcreating growth thereof.
1.7 Workplace conflict reduction an{  Tocontinuously promote integrated &

improved cooperation betweer
government, organised busineg
and organised labour

co-ordinated planning and development
within the Districtthrough inclusive
participation and IGR
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DALS

No. | Themes No. Obijectives Application thereof at ZDM DM Leve
through appropriate Strategies
1.8 Expanded opportunities fo| 1 To developand empower Youth, Gende
historically excluded an and people living with Disability
vulnerable groups, sma through sports and cultural events
businesses and cooperatives 1 The social upliftment of the communitie
in ZDM
1.9 Public employment schemes t § Implemena Sukuma Sakhe Programme
provide relief for the unemployeq §  Implement EPWP
and build community solidarity
2 Improving service delivery 1 To progressively provide a cost effectiv
reliable water services at a good quality
to all potential consumers in the district
1 To viably operate & maintain a Regiong
Airport that contributes to the growth &
development of the district
1 To facilitate the provision of a well
developed district road network
8. PROVINCIAL GROWTH AND DEVELOPMENT STRATEGY (PGDS) G{
No. PGDS Strategic Goal Application thereof at ZDM DM Level throughppropriate
Strategies
1 Job Creation 1 Applying labour intensive methods in all project
implementation
1 Investigate the feasibility of Fresh Produce Markets anc
Abattoirs
1 promote tourism in the District
1 To improve the economy of the district, through the
creation of job opportunities and additional economic
activities
2 Human Resource Developmel § To develop capacity in the organisation for effective
service delivery
3 Human and Community 1 To develop and empower Youth, Gender and people liy
Development with Disabilityq through sports and cultural events
1 The social upliftment of the communities in ZDM
4 Strategic Infrastructure 1 To progressively provide a cost effective, reliable water
services at a good quality to all potential consumers in
district
1 To viably operate & maintain a Regional Airport that
contributes to the growth & development of the district
1 To facilitate the provision of a weleveloped district
road network
5 Responses to Climate Changq § To Plan, cardinate and regulate FirEighting Services in

the district

1 To deal with Disasters efficiently & effectively in the
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No. PGDS Strategic Goal Application thereof at ZDM DM Level throughppropriate
Strategies
district
6 Governance and Policy 1 To promote good governance, accountability &
transparency
7 Spatial Equity 1 Applying projects to overturn the spatial structurestioé
past
1 Implemented Revised SDF
1 Prepare and implement District Housing Sector Plan
9. EXTRACT OF KZN CABINET LEKGOTLA RESOLUTIONS (AUGUST 2
ltems Key Comments / Resolutions Apphcat_lon thereof at ZDM DM Level throug
appropriate Strategies
National (a) Strengthen the aftercare| An effective and dedicated customerreaunit along

Communication
Strategy Approved by
National Cabinet on 2!
July 2014

feedback process in th
izimbizo platform and delive
on commitments made tg
communities.

with regular feedback to communities is in effect
ensure that communities are aware about th
progress made by the municipality to addre
commitments made to them.

Report Justice

by

(@)

Public Protests

The municipality has suffered extremely minim

Crime Prevention an( 1 Better management ol public protest due to its good service delive
Security Cluster grievances in record, information flow and coperation with its

communities by| communities. Grievances are addressed via reley
(MEC T.W. Mchuny municipalities to| channels which the communities are fortunate
Chairperson  of  the counteract public| honouring.
J.C.PS. protests.
Cluster) 9 Municipalities to reinforce

the Code of conduct fo

Councillors  in order tg

manage gevances in the

communities.

1 The need for continuous

feedback by

municipalities to

communities to deal with

their grievances.

1 Educating and

empowering of

communities on their

rights, public protests

and the Bill of Rights an

its limitations.
Core issues toward| (a) Provincial Departments an( Social Development islready a key pillar in thg
the development of an District and Local municipal strategic plan, particularly on programm
Integrated and Municipalities must infus€ involving the youth, orphans, challenged and t
Comprehensive poverty eradication as 4 g|derly. The ZDM is also in the process of develof
Poverty policy —anchor in their jis social Development Plan with a key elem

functionality.

being that of poverty erdication. Ccmpletion
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Items

Key Comments / Resolutions

Application thereof at ZDM DM Level throug
appropriate Strategies

Eradication Plan

expected in the later half of 2015.

(b)

All Departments ang
municipalities  (district ang
local) to ceoperate with the
Poverty Eradication LAB
supplying information.

The ZDM is commited to emperating with any
initiatives on povertyeradication

Inkululeko (a) Tasks District Mayors to leg The ZDM is committed to eoperation with
Development Projects the project identification| Inkululeko project initiatives in its area of jurisdictig
as the basis fol process in their respectivi as long as they are channeled through its |
entrenching Districts, with the support processes.
interdepartmental from the PMU before the enq
coordination and of October' 2014. . — —
integration  in  the (b) All MTEF |r_1puts going forwan To be finalised in final IDP
. must provide for Inkululek
Province :
projects.
State of Local (a) There needs to be NA
Government in the fundamental paradigm shif
Province that would enable the
Department to play a more
(MEC N. Dub#lcube) coordinating role of secto
departments and
municipalities in order to
direct service delivery in thg
province. This would requir
a strengthening of IGH
structures and processes
O22NRAYI GAY3
they encapsulate municipg
priorities, projects and budge
in a coordinated manner.
(b) The Department will alsq¢ NA

need to drive a coordinate(
approach to support ang
capacity building aimed a
municipalities. A lorgerm
strategy on capacity buildin
needs to be developed witl
all stakeholders across th
three spheres in order tq
ensure maximum impact at
the municipal level.

()

In order to improve resultg
municipalities must make
concerted effort to apply
objective  information to
management and  policy
making and use evidenc
from internal assessment
and assessments such as
electronic performance
management system.

ZDM has an functional electronic PMS which is u
to monitor and motivate for improvement of pog
performance through the relevant interna
institutional channels.
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Items

Key Comments / Resolutions

Application thereof at ZDM DM Level throug
appropriate Strategies

(d)

Mayors to implement 4
Municipal Back to Basid
programme, based of

stipulated criteria.

Elements of the Back to Basics programme h
been incorporated into the municipal strategic pla
Further input will be finalised along with the fin
IDP.

()

Mayors to ensure that skill
development is undertaken
commencing with credible
2 2NJ] LJX I OS {1
62 {tQaov G2
training reports.

ZDM has a Workplace Skills Plan which is revie
annually and allocated a budget for implementatio

(f)

Water losses to be reduce
through intensification  ofj
Water Conservation ang
Demand Managemen
YSI &dzNB & YR
f SF{1aé¢ LINEINI

Working hand in hand with partners in governme
such as DWA and COGTA, the municipality
identified and communicated a variety of issu
addressing water loss. A water losgrategy is in
place and is being implemented.
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SECTION C: SITUATIONAL ANALYSIS

1. SPATIAL ANALYSIS

1.1 REGIONAL CONTEXT

The Zululand District is located on the northern regions of the KwaXalal Province and it covers an area of
approximatelyl4 810km2.Approximately half of the area is under the jurisdiction of traditional authorities while the
remainder is divided between commerciatiyvned farms and conservation areas.

The District comprises the following five local municipalities:

1 eDumbe (KZ 261)
1 uPhongolo (KZ 262)
1 Abaqulusi (KZ 263)
1 Nongoma (KZ 265)
1 Ulundi (KZ 266)

MAP1: LOCALIMUNICIPALITIES WITHINEZDMAREA

LOCALITY MAP > @

“

The Zululand District is surrounded by the following neighbours:

1 Amajuba to the northwest(DC25)
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Gert Sibande in Mpumalanga to the north (DC30)
The kingdom of Swaziland to the north
Umkhanyakude to the east (DC27)

Umzinyathi to the southwest (DC24)

uThungulu to the south (DC28)

=A =4 =4 -4 =4

Vryheid and Ulundi are the major towns and the seat of Zululandlundi. Vryheid is a commercial and business
centre, while Ulundi is an administrative centre with the seat of the District Municipality and &quefiped airport.

According to the Community Survey of 2016, the District has a total population of @@2®ble living in isolated

rural settlements and six urban areas. Most of the rural settlements are small, making service delivery costly. The
potential for economic growth in Zululand lies in tourism and agriculture. The district experiences highdével
poverty and has a high incidence of HIV/AIDS infection. Another major setback is poor accessibility to basic services
and facilities. Zululand remains one of the poorest districts in South Africa in part due to its history as a marginalized
homeland a@ea. Zululand is surrounded by: Amajuba, G®ittande in Mpumalanga, the kingdom $Wwaziland
uMkhanyakude, uMzinyathi and uThungulu.

The District has a lack of largeonomicA y @S a G YSy da (2 o022ad GKS 20t SO2y2Y
economy was dependant on heavy coal mining. As a result of the open markets on coal mining (and agriculture) the
economy of the area lmdeclined. The potential for economic growth in Zululand lies in tourism and agriculture. The
former has started tgplay a larger role in the economy of the area, this by no means fills the gap caused by the
closure of mines. The mines had significiamivard and backward linkages on all the economic sectors, particularly in
Vryheid and surrounding areas.

The high agricultural potential of the land is considered to be the key to the future development of the region and
should be protected for long ternsustainability; this however does not mean that it should be excluded from
consideration in projects that relate to land reform and commercial farming ventures. The high population numbers
and livestock concentrations in the freehold settlements highligfe need for additional land, and create possible
opportunities for the development of commonage schemes. In addition tenure upgrade projects could be considered
for tenants presently living on portions of the freehold land.

A large percentage of theistrict is communal land. Within these areas there is considerable pressure to extend
grazing rights into adjoining areas. Strategies to deal with the need to accommodate the increasing demands for
grazing land need particular attention. This will reguéxtensive consultation between all key role players in the
region.

1.2 STRUCTURING ELEMENTS

The following Structuring Elements within the Municipatahave been noted:

1 There are more than 20 Traditional Council areas in the ZDM

1 The central andhorth-western parts of the Municipal area are mountainous with slope of 1:3 and steeper. The
slopes decrease (become less steep) towards the eastern half of the ZDM Area.

1 Large disparities are apparent in terms of the nature and structure of the builir@maent with the most
significant disparity between the level of services and development in the rural and urban areas of the District.

1 The towns have comparatively good levels of infrastructure and services.

1 There are a number of roads that are of sggic importance to the Municipality, and that should receive priority
as far as the Municipality is concerned, i.e. NongamaPhongola link, Nongoma Vryheid link and Ceza R66
road.

1 The most important rail link is the coal line from Mpumalanga Provihceugh Vryheid to Richards Bay Coal
Terminal from where the product is exported.

1 International border post at Golela.

1 Attractions relating to Zulu cultural heritage in Ulundi and Nongoma Local Municipality respectively
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Ulundi airport as well as Vryheidrport.

Higher potential agricultural land in south west of ZDM area
Ithala game reserve

Pongolapoort dam and Bivane dam

Pongolo, uMfolozi and Mkhuze Rivers

1.3 NODES AND CORRIDSSPER THE KZN PGDS)

The various nodes and their broad intended function aodsible interventions are described by the table below:

Intervention
Node

Broad Intended Function

Primary Node

Only eThekwini is classified as a Primary Node within the Provincial Context as an urban cen
very high existing economic growth attte potential for expansion thereof. Provides service to
national and provincial economy. The main categories of potential within this node includes:

f

= =4 —a -9

1

Production of high value, differentiated goods,
Production of labour intensive, mass produced goods,
Innovation and experimentation,

Retail and private sector services,

Tourism,

Public service and administration

Secondary
Nodes

Richards Bay, Msunduzi, Newcastle and Port Shepstone has been identified as provincial Se
Nodes and thus urban centres with good existing economic development and the potenti
growth and services to the regional economy.

Key strategic intervetions specifically targeted at these nodes might include:

=

=4 =4 -8 -8 —a & 4 _a -2 -9 -2

il

Primary Economic Growth Area

Priority SocieEconomic Development Spending

Promote as Primary Node in support of Corridor Development

Promote Compact Urban Development & Combat Urban Sprawl

Promote Bcused Investment & Managed Growth

Promote Densification (Brown Agenda) and Infill Development

Provide Economies of Scale for Effective & Affordable Service Delivery

Infill where High Levels of Services are Available (Restructuring Nodes)
Increasedresidential Density (number of dwellings)

Promote provision of sufficient Bulk Infrastructure Services (Demand & Supply)
Priority spending on Infrastructural Upgrading Needs (New & Maintain)
Promote Effective & Efficient Public Transportation Systemsditkélulti Modal Facilities
Single Land Use Management System (Township Formalization)

Tertiary
Nodes

These nodes are mainly centres which should provide service to theegidnal economy anc
community needs and is represented by the following towns:

il

= =4 -8 -8 —a 8 -9

Pongola
Vryheid,
Ulundi,
Dundee,
Ladysmith,
Estcourt,
Howick,
Kwadukuza,
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Intervention | Broad Intended Function
Node
1 Ixopo,
1 Scottburgh,
1 Hibberdene,
1 Kokstad,
1 Margate.
Key strategic interventions specifically targeted at these nodes and their directly surrounding
might include:
1 Secondary Econom{growth Areas
1 Promote as Secondary Node in support of Corridor Development
1 Promote Compact Urban Development & Combat Urban Sprawl
1 Promote Focused Investment & Managed Growth
1 Promote Densification (Brown Agenda) & Infill Development
1 Provide Economies of &e for Effective & Affordable Service Delivery
1 Infill where High Levels of Services are Available (Restructuring Nodes)
1 Increased Residential Density (number of dwellings)
1 Promote Socigeconomic Upliftment
1 Promote provision of sufficient Bulk InfrastructuServices (Demand & Supply)
9 Priority spending on Infrastructural Upgrading Needs (New & Maintain)
1 Promote Effective & Efficient Public Transportation Systems linked to Multi Modal Fag
1 Single Land Use Management System (Township Formalisation)
1 Socal inclusion Areas focus Investment in People rather than Places
These nodes are mainly centres which should provide service to the local economy and com
(Ngusternary needs and is represented by 31 towns, including but not limited to:
odes

1

= =4 —a A

f

Key strategic interventions specifically targeted at these nodes and their directly surrounding
might include:

Focused investment in areas of Poverty Concentrations

=

=4 =4 48 —a 8 8 _a _a _a 9

Nongoma,
Nkandla,
Bergville,
Greytown,
Underberg,
uMzimkulu

Promote Integration (Green Agenda)

Integration in terms of Mixed Densities & Uses

Improve Transportation linkages to Nodes

Promote Sociatconomic Integration

Eradicate Backlogs & Promote Basic Service Infrastructure & Delivery
Promote Socigeconomic Upliftment

Promote provision o$ufficient Bulk Infrastructure Services (Demand & Supply)
Priority spending on Infrastructural Upgrading Needs (New & Maintain)
Rural Service Delivery Point

tNBY23S 9 9adloftAaak tttQa

Promote Cultural & Community Based Tourism

Rural Service
Centres

The proposed rural service centres are envisaged to serves as the lowest level of provincia
and could typically be established around existing traditional administration centres as well asg
accessible rural points identified as periodic markétkese will be identified in consultation wif
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Intervention
Node

Broad Intended Function

the district municipalities and should serve as first access to basic services within rural areas
rural service centres will include, as some have already emerged to include, a combination
following activities:

il

=4 =4 =8 -8 —a —a -9

Traditional administration centre,

Taxi/ bus stop,

Informal trading / market area,

Social facility (clinic, library etc),

Skills development centre (mainly local schools),

Mobile services point (mobile clinics, pension pay points, madibitary etc)
Small commercial facility

Recreational facility such as a sport field.
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MAP2: KZNSATIAIDEVELOPMENTRAMEWORK

KWAZULU-NATAL SPATIAL DEVELOPMENT FRAMEWORK
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e National Roads
District Municipality Boundaries
%27 Social Investment Areas
¢'| MMM Priority Conservation Areas
Economic Support Areas

EASTERN CAPE

B Economic Value Adding Areas
L Ffomiamvuna Biodiversity Priorty Area 1

N Agricultural Investment Areas
[ 1 Mandated Service Delivery

The southern, soutlwestern and northern corridors along the ZDM boundaries, have been demarcated
LINEGAYOALET Gt NAZ2NRGE /2yaSNBFGA2Yy | NBFaé¢od ¢KAJ

0

ThecentralandsoutS I A 4 SNy LI NIia 2F GKS “%5a I NBI KI
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whilst the area surrounding Vryheidand#® 6 S+ 40 GKSNB27F=: @S o
Areas.

28 S
w

The Broad Provincial Spatial Planning Categories (BPSPCs) which are indicated within the above illustrated provincial
spatial development framework should be interpreted as follow:
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TABLEL: INTERPRETATION OF BROADSPATIAIPLANNINGCATEGORIES

Spatial
Planning
Category

Broad Intended Land Use and Interventions

Conservation
Corridors

Proposed regional critical conservation areas which are linked in a continuous syst
ecosystems and bioregions traversing the province between the Drakensberg and the
Ocean. These areas were identified combining existing environmentally prdtactas as well a
conservation corridors proposed by Ezemvelo KZN Wildlife, through combining ext
environmental research into bicesources throughout the province as part of the formulation @
Critical Biodiversity Plan for the province. Thesesgovation Corridors are not suggested
Foaz2f dABe alymSlFax odzi N GKSNJ KAIKEfAIKGSR
sustainable development of the entire province. Where economic opportunity (such as to
development) and high sociaked exist within these Conservation Corridors, it implies both
the rich natural environment should contribute to the address such needs and potential
further that any interventions in these areas need to consider the impact on such impg
regional ecological corridors. These corridors are however perceived as areas where ex
densification would be discouraged and sensitive development promoted.

Biodiversity
Priority Areas

Areas with a significantly high biodiversity value expresasatie number of species and sensiti
environments as identified through extensive research by Ezemvelo KZN Wildlife. These al
most often located in close proximity to the identified Conservation Corridors and may serve
additional buffer tothese corridors. These areas too are not (at a provincial level) propose
Foaz2t dAizS¢ alyNeSF aX odzi FNB ARSYGAFASR (G2 Ay
be discouraged and sensitive development promoted.

Areas of
Economic

Value Addng

The key economic centres and areas where all of the variety of economic sectors (Agrig
Tourism, Manufacturing, Services) are prevalent and perceived to have good potential
further expanded on. These areas are visibly linked to high abdégsareas with existing bul
infrastructure and relatively high population densities which would both contribute to
economic expansion and benefit from interventions in these areas. Due to these factors, f
economic processing and value addiaga provincial level, are mainly proposed within the
identified areas.

Areas of
Economic

Support

A number of regions resembled areas of good economic potential in more than just one of tf
provincial economic sectors. Due to the fact thatdbeareas represent a larger distribution acrg
the entire province than the core areas of economic value adding, these zones are cong
important areas of Economic Support. Typical interventions in these areas would in
economic prioritisation oflevelopment, labour force interventions (e.g. skills development),
economic infrastructure investment and area promotion.

Areas of
Agricultural

Development

Relatively high agricultural production areas, which are not located within biodiversity afe
combined with other potential economic sectors are highlighted by this category to identify
promote areas with the potential to make a significant contribution through agricult
production. Although successful farming practices are already doguon some of these areas,
is proposed that underutilized agricultural land within these zones are more effectively utilize
sustainable agricultural production. Associated interventions may include agriculture sg
infrastructure, skills dedepment, market access interventions etc.

Areas of High
Social Need

The highest ranges of combined social need when considering the population d¢
dependency ratio as the provincial index of multiple deprivation is illustrated by this categc
high social need. These area broadly the areas where the most intestsiied interventions ared
required and this category is further overlayed above all other categories to provide a S
reference to the types of interventions which might be pursued towards addressing
concentrated social need within these areas. é&@&mple where high social need is identifi
within an area earmarked as a conservation corridor, this firstly provides a reference to th
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Spatial Broad Intended Land Use and Interventions

Planning

Category
that social conditions of communities will need to be addressed if any conservation is
promoted within sub areas. Further it suggests that the effective utilisation of the H
biodiversity within such areas might be harnessed towards addressing social need th
example conservation tourism.

Mandated The areas which are not rementative of any of the above mentioned categories are classifig

Service undifferentiated areas. It is acknowledged that these areas also have communities resid

Delivery Areas

them with economic potential and environmental resources, however, based on the app
fol2 6 SR GKS&S | NBFa o6SNBYyQli RAFFSNBYGAL GSH
categories. It is therefore important that this category is not neglected from public and pr
interventions and as the various departmental programmes are inclusiveture, these areas
should also benefit from it. It is anticipated that the intensity of such programmes and the
portion of resource allocation to these areas would be less than the identified categories a
as the key intervention areas idefieéd previously.

Page56 of 368

Date:March 2017



FIRST DRAFULULAND IDP REVIEWZ208

MAP3: ZULULANIDISTRICMUNICIPALITYPRIORITYNTERVENTIOAREASAS PER THEZNPGDS)

PRIORITY INTERVENTION AREAS - ZULULAND DISTRICT MUNICIPALITY (DC 26)

KWAZULU-NATAL SPATIAL DEVELOPMENT FRAMEWORK - ZULULAND DISTRICT MUNICIPALITY (DC 26)
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In promoting growth and development within the Zululand District as well as supporting the proposed spatial
structure and areas in need of interventiospme ofthe following provincial catalytic projects are envisaged within

the district:

=

Strategic Infrastructure

P700 Road Linkage

Airport Development (Ulundi)
Nature Based Tourism (P700)

Agro-Processing incorporating Bleuels
Industrial Regeneration

Small Town Regeneration

Regional Airports

Rural Service Centers

ECD Centre Development

Centres for the Disabled

Centres for Senior Citizens
Substance abuse Rehabilitation Centres
Cultural Villages

School Greening

Rural Waste Management Units

=4 =4 =4 4 =4 =4 -4 -4 - -a a8 -8 -8 s

MAP4: KZNNODALHIERARCHY

Eco, Battlefields & Cultural Heritage Tourism Routes
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O Primary Node
O Secondary Node

Tertiary Node
O Quaternary Node

O Rural Service

Centre
(To be Identified)

EASTERN CAPE

PRIORITY

INTERVENTION AREAS

LEGEND:
I Priority Intervention Areas

Given the urbanisation trends a
well as the already significanj
contribution which major urban
centres such as eThekwin]
Msunduzi and Richards Bay make
the regional economy of thg
province, as well as the fact thg
these areas alsoaccommodated
concentrations of poverty stricker
areas, these centres should not b
neglected. The Provincial Spati
Economic Development Strateg
(PSEDS) has identified a hierarchy
provincial nodes which contributg
strategically to the provincial
regonal and local economies as wq
as service as vital service centres
communities. These nodes, i
relation to the Level 1 and 2 Priorit
Interventions areas, are illustrateq
on the adjacent map.

It noted that 3 towns within the
ZDM area are consideredas
Provincial Tertiary Nodes, name
Ulundi, Vryheid and Pongola.

Page58 of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

1.4 BROAD LAND USE

MAP5:; BROADLANDUSEQLASSIFICATION
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Land Use Classification

B oo sevemen

Ii = | Low Density Settiement

- Mines/Quarries

| Commercial Agriculture

\ Subsistence Agriculture

- Wetlands/Waterbodies

Natural/Undeveloped

It is evident, from the above map, that large tracts of commercial farmlandcased in the northwestern part of
the Municipal Area vig-vis the area between Vryheid and Paulpietersburg. Other commercialdad is evident
south of Enythi. Scattered rural settlement is evident within the eastern half of Ulundi LM, as wedkasghole of

the Nongoma LM. These areas coincide with the Ingonyama Trust land. Denser settlement is evident around the

towns of Ulundi, Emondlo and Vryheid. Subsistence agriculture is very evident in the Nongoma LM.

1.5 LAND OWNERSHIP

The southeasternpart of the Municipal Area, a small portion to the centvatst and portion in the centratorth

constitutes Ingonyama Trust Land. It is particularly the Ulundi and Nongoma LMs that have large tracts of Ingonyama

Trust Land upon which scattered, relativdow density rural settlement is evidenfThe remaining areas are mainly
used for commercial farming and are in private ownership.
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1.6 LAND CAPABILITY

MAPG: LANDCAPABILITY
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Land Capability Classification
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| class 5
| Class 6
| class 7
UTHUNGULU Class 8
DISTRICT -
MUNICIPALITY
LAND CLASSIFICATION DESCRIPTIONS
1. Very High Potential No limitations HIGH POTENTIAL
2. High Potential Minor limitations AGRICULTURAL
3. Good Potential Moderate limitations LAND
4, Moderate Potential Permission required to plough land
5. Restricted Potential Severe [imitations due to soils and slopes
6. Very Restricted Potential | Non-Arable NON-ARABLE
7. Low Potential Severe limitations - non-arable LAND
8. Very Low Potential Non-arable

Good to High Potential Agricultural landparticularly evident in the nortlwestern parts of the Municipal Area, i.e.

the area from Emondlo to Paulpietersburg. There is also some land to the south of Emondlo (as well as surrounding
the town) which is classified as very high potential agricultlasatl. Most of these tracts of is used for commercial
agricultural purposes.
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1.7 ENVIRONMENTAL ANALYSIS

1.7.1 ENVIRONMENTAL PRINCIPLES

The guiding principle for development in the ZDM is that it should be conducted in a sustainable manner. It is
important to consider what the concept of sustainable development means for the ZDM and how this concept should
be taken forward. The definition of sustainable development which has become the best known and most widely used
is that of the Bruntland Report which defimsustainable development as:
W5S@PSt 2LIYSyid 6KAOK YSSia (KS ySSRa 2F GKS LINBaSyi o
YSSG GKSANI 26y ySSRaAaQ 022NIR /2YYA&dadA2Yy 2y 9YDBANRYYS)

Hence, the following principles apply

1 Development must not degrade biophysical, built, social, economic resources or the system of governance on
which it is based;

9 Current actions should not cause irreversible damage to natural and other resources, as this may preclude
future development optios;

1 In cases where there is uncertainty of the impacts of an activity on the environment, caution should be
exercised in favour of the environment;

9 The cost of pollution should be paid by the party causing the pollution;

1 The needs of land use, environmeard economic planning need to be integrated;

1 A development framework and paradigm which promotes resource generation rather than resource
degradation must be created;

1 Immediate and long term actions need to be identified and planned for, to address ungedts while still
progressing towards longer term sustainable solutions;

1 Resources must be utilized more effectively through each sector applying its resources to support other
sectors rather than acting in an uncoordinated or competitive manner.

1.7.2 ENVIROMENTAL VISION

CKS SY@ANRBYYSYllt @Aarz2y F2N (§KS Ydzthéztohsgritation af divatditd i a dzy
to enhance the welbeing of the people in Zululagdd

In order to achieve this vision, priority actions for plannémgl management authorities are to:

1 Protect and restore indigenous vegetation and terrestrial ecosystems and associated processes;

Protect and restore freshwater ecosystems and associated processes;

Protect and restore endemic and threatened species;

Reducewaste generation and disposal and improve solid waste sites and management;

Promote better water use and conservation;

Control alien invasive species;

Promote ecologically sustainable grazing, crop and forestry production systems;

Ensure that all citizenlsave access to formal sanitation facilities, housing and medical advice and assistance
where possible; and

1 Minimize the impacts of climate change on biodiversity

=A =4 =4 -4 -8 -8 -4
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1.7.3 TOPOGRAPHY
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The slope categories range from smaller than 1:10 (10% incline), 1:6 (17% incline), 1:3 (33% incline) and steeper. The
higher the gradient, the more difficu#tnd moreexpensive construction and the provision of services becomes.

Slope also affects modexf transport, as a maximum gradient of 5% is recommended for bicycle tracks and 8% is
recommended for footpaths. Terrain therefore plays an integral part in determining settlement patterns or the line of
road construction to ensure costffectiveness andunctionality.

The central and nortlwestern parts of the Municipal area are mountainous with slopé:8fand steeper. The slofe
decreasgbecome less steep) towards the eastern half of the Municipal Area.

1.7.4 STRATEGIC ENVIRONMENTAL ASSESSMENT (SEA)

Themain Issueswithin the municipality were identified within the following categori¢$ousing, Soil, Water, Waste,
Biodiversity and TourismThe Fundamental Toolso be considered when contemplating each issue and acting on
these issues areAwareness, Redation and Enforcement, Sustainability, and Delivedpme of the Main Issues fall

dzy RSNJ Y2NB GKly 2yS OFGS3a2NeBz F2NJ SEIYLX Sz &2SiGflyR 5
even Tourism and Housing, as it is quite often houdiegelopments that damage wetlands, and loss of the wetland
systems could affect tourism.

w»
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MAP8: ENVIRONMENTARESOURCES
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It is evident from the above map that the ZDM Area has large tracts of Biodiversity 1 and 3 designated Hne

eastern parts of the uPhongla LM, adjacent and including the Pongola Poort Dam are classified as a Biodiversity 1 area.
There is also an area to the north of Ceza, within the Abaqulusi LM, as well as an area north of Emondlo, also within
the uPhagola LM, that are also classified as Biodiversity 1 areas. Large tracts of the eastern half of the ZDM
Municipal Area are also classified as Biodiversity 3 areas. Protected areas withint he Municipal Area, are:

Emakhosini Heritage Park;
Opathe Game Resee;

Vryheid Mountain Nature Reserve;
Ithala Game Reserve;

Phongolo Game Reserve; and
Phongolapoort Nature Reserve.

=A =4 =4 4 4 4

1.7.5 EZEMVELO KZN WILDLIFE: BIODIVERSITY SECTOR PLAN FOR THE ZULULAND DI
MUNICIPALITY

The above report was completed in February 2010 made the following Recommendations with regards
to Biodiversity in the Zululand Ditrict Municipal Area:
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The following is essential to achieving biodiversity targets in the long term:

a)

b)

c)

d)

e)

9)

h)

k)

Conservation efforts must be focused on CBAs and ESAs identified withi6 . {t = F20dzaAy3 2V
considering the most important areas for conservation. In order to create a conservation management priority
map, biodiversity features were firstly ranked according to their perceived biodiversity significance, aftegre

each specific ranking was assigned a value (Classification) and an intersect analysis was performed. The
classification values from all layers within the intersecting areas were then summed, and from this output it was
possible to identify priority @as for conservation management according to the values of the summed
classifications. The Provincial CPlan Irreplaceable Areas and Aquatic Plan Earmarked Areas were ranked highest,
followed by the various CBAs, and finally corridor ESAs under threaigifdésd as CBAs). This exercise
highlighted a number of key focus areas (keHighest priority, dark gree lower priority), illustrated in Figure

34. Ezemvelo KZN Wildlife should increase their presence in these areas through regular monitoring and
interaction with landowners, and management inputs should focus on controlling further land transformation and
degradation.

Development threats, particularly from areas designated for development in the SDF and IDP, and as a
consequence of potential rural de#ment expansion, must be addressed at a strategic planning level to ensure
that development does not take place at the expense of critical biodiversity asset.

Land use and environmental management guidelines provided in the BSP must be integrated ltivseotoral
planning, including EKZNW conservation programmes, the municipal Integrated Development Plan and Spatial
Development Plan, and the Provincial Spatial Economic Development strategy; this should be monitored by
EKZNW.

Water quality management isssential in the Aquatic Ecological Support Areas, Wetland CBA and the Earmarked
Aquatic Planning Units. Management actions should focus on reducing soil erosion and chemical and microbial
inputs, and the management of associated terrestrial vegetatioensure sustained inflow of clean water.

Opportunities for conservaticoriented local economic development must be explored within CBAs and ESAs,
particularly within areas adjacent to Protected Areas, areas earmarked for the Stewardship and Protected Area
Expansion Programmes, and areas contributing to sustainable rural livelihoods, keeping in mind the need to
secure land within formal conservation land use across the entire biophysical gradient. Conservation land use
must be investigated as a tool for@wmic empowerment of local communities.

Payment for ecosystem services should be explored by EKZNW in conjunction with private land owners and local
communities, emphasizing potential so@oonomic benefits.

The ecological linkages identified on the irfitze between the District and adjacent municipalities, and
Swaziland, must be taken into account in conservation planning adjacent Districts.

The importance of conserving endemic vegetation types within the municipality must comprise a core focus of
EKZNWany activity that could result in a further loss of these vegetation types must be critically evaluated, and
rehabilitation efforts to reclaim degraded areas must be considered.

Additional water impoundments and proposed abstraction schemes within treri@i must be critically
evaluated.

The EKZNW CPlan should bewe at the District level, based on any new data, and biodiversity targets scaled to
the District Level. Planning Units would then better reflect the municipal context at adoste, base on the

best realistic conservation options in the landscape. This is considered a critical task as a consequence of rapidly
retreating options in the District.

The BSP should be updated regularly within EKZNW, based on a monitoring programme and tleeenbsind

cover data available, to inform decisiomaking within the planning department and other relevant EKZNW
structures. Multisectoral reporting should at a minimum coincide with the municipal Integrated Development
Plan and Land Use Managemenst8yn review cycle, comprising a minimunry&ar cycle.

b2G Fff 2F GKS AGLYFLILINRBLNAIFIGS k AyO2YLI GA6tS I yR dz&
environmental authorisation in terms of the NEMA Environmental Impact Assessment Retul@006), and
therefore would not be subject to any environmental authorisation process. The BSP, apart from being the
precursor to a Bioregional Plan, provides an opportunity for the competent authority to initiate an Environmental
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Management Framewdr for the District, adopting the CBAs and ESAs as Geographical Areas within an
Environmental Management Framework. A key outcome of an EMF is theaheation of the applicability of
scheduled Listed Activities in terms of NEMA, whereby Listed Actiwitigsbe amended or additional activities

may be promulgated in sensitive areas; the EMF therefore provides an opportunity for ensuring that critically
important biodiversity is adequately considered in authorisation processes.

1.7.6 CLIMATE CHANGE

Varyingclimate conditions prevail across the District, as illustrated by varying Mean Annual Precipitation (figure
below).

MAP9: ANNUALPRECIPITATIOMAP OF THBISTRICT
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With the exception of some precipitation in the south from colohfis in winter (in the Zululand Lowveld and Mistbelt
areas), the region is subject to summer rainfall with dry winters, with rain predominantly falling in early summer,
apart from Ithala Quartzite Sourveld (peak rains in midsummer). Mean Annual prdoipitahges from 493mm to
1682mm in the District (predominantly below 900mm in the District), with large scale variations over relatively short
distances in certain areas (on account of topographical influences). Rainfall in form of thunderstorms iss¢enpre

form of precipitation, whilst mist also contributes to precipitation at higher elevations. Mist is however generally an
uncommon feature and hail is almost absent across the majority of the District. Summers are generally warm to hot,
and winters ae cool. Mean Annual Temperature ranges generally from approximat€lytd 20C, temperatures
generally become cooler moving towards the west. Mean annual evaporation varies considerably in the District
depending on the relationship of rainfall and tempenee.

Climate change scenarios predict major changes in biome distribution in South Africa. Individual species and
ecosystems will respond differently to climate change, some potentially increasing in abundance or range, others
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declining or contracting. Bsystems will experience changes in their species mix, and these changes may increase
their vulnerability to further change or to climate extremes. Models indicate that climate change impacts will largely
consist of latitudinal and altitudinal shifts in Sy G At &aLISOASEAQ RAAGNRAOdzIA2YyaA GKA
disappearance of critical climate types and dependent species are possible. Climate change will affect not only the
survivorship of particular species, but also fragment the landscapeaffiect the natural resources that species have
adapted to use in their natural environment. Species are thus marginalised and forced to move elsewhere to find
places to live and food to eat. The impact of climate change will therefore increase thd sigkaies extinction and
impact on biodiversity integrity. This District comprises biophysical and altitudinal gradients extending in all directions,
primarily as a result of the central and western highland areas, which highlights the critical rola@ithatunicipality

is likely to perform in biodiversity conservation in response to climate change. It is concluded that this District includes
areas of biome resilience, where the current biome may persist in the face of climate change, under differata clim
change scenarios. However, ongoing fragmentation increases vulnerability to climate change and reduces resilience.

1.7.7 ENVIRONMENTAL ANALYSIS

¢tKAa aSO0GAaAz2y KIFa 0SSy SEGNI OGSR OSNBFGAY FTNBY Ydgf dzf | Yy R
2012, as prepared by the KZN Department of Agriculture and Environmental Affairs:

tKS SY@ANRBYYSyGlft GraA2Y 2F (GKS %dzZf dzf I YR S5A&0GNROG adzy
biodiversity to enhance the well being of the people @zZ dzf | y R &

The main issues within the municipality were identified within the following categories: Water, Waste, Biodiversity
and Soil. The fundamental tools to consider when contemplating each issue and acting on these issues are:
Awareness, Regulation artiforcement, Sustainability and delivery.
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1.7.7.1 WATER RESOURCES

MAP10: WATER PROVISION IBRY DEVELOPMENT B8UTHZULULANIDISTRICMUNICIPALITY
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The Map is representing the main water sources, rivers, wetlandsthe Pongolapoort dam being the main dam.

More than 60% of riveflow in South Africa arises from only 20% of the land area. The Zululand District Municipality
forms part of this 20% and has a wealth of surface water resources as a result of theihigh oaer the area. The
north-western most corner and the higlging central area of the District have been designated areas of importance to
water production through surface runoff (Schuleé al, 1997). A water service plan has been developed and is
reviewed on an annual basis.

Pongolapoort Dam and Bivane Dam both have water quality of high standard, they are monitored through the
National Water Resource Strategy (NWRS). There are three main catchments i.e. Pongola catchment (The water
resources of thdPongola catchments are fully developed through the Pongolapoort Dam), Mkhuze catchment (The
water resources are mostly undeveloped, with only a number of farm dams for irrigation purposes. The major water
users in these catchments are irrigation and comered forestry) and Umfolozi catchment (There is a deficit in the
lower White Mfolozi during the winter months and The Black Mfolozi catchments consist mostly of Traditional
Authority land, with the main activity being cattle farming). The water resouacesnostly undeveloped, with only a
number of farm dams for irrigation purposes. The major water users in these catchments are irrigation and
commercial forestry). They experience pressures from cattle farming and subsistence farmers.

The District is therre critical for the provision of good quality water to the Pongolapoort Nature Reserve, Pongola
Bush Nature Reserve, Ithala Game Reserve, Lake St Lucia, False Bay, eMajhatiei Heritage Park, Hluhluwe
iMfolozi Park, Mkhuze Game Reserve, and otheralker protected areas, sustaining water resources within
provincially and nationally important ecotourism destinations.
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Key Pressure

il

Wetland degradation is especially evident near urban or built up areas and occurs mainly as a result of
inappropriateformal informal development.

Incorrect citing of highmpact developments (such as low cost housing with poor sewage, wastewater and storm
water management) in close proximity to wetlands drainage lines, rivers and dams is resulting in water pollution.
Water borne diseases result from unprotected water resources.

Alien invasive species consume valuable water resources causes soil erosion leading to flooding

River catchments under pressure due to over extraction of water

Key Proposed Interventions

ll

= =4 =4

=A =4 =4 =4

Thereis a need to protect water resources as a means to prevent waterborne diseases and ensure adequate
supply of quality water for household consumption.

Proper management of river catchments and wetlands

No developments should be permitted in or on floodipta watercourses or wetlands

Regionwide acknowledgement of the scarcity of water in South Africa, and respect for his valuable resource from
all, demonstrated through individual protection and conservation of water resources.

Need to protect water resowes by monitoring the usage of water in boreholes and rivers

To preserve wetlands, draining them to plant crops, as well as building drains should be prevented or minimized.
Farmers programmes to teach them to avoid pesticides & other pollutants and fapplizer with care.

Eradicate alien invasive species and encroachment upon wetlands (such as urbanisation and mining operations)
should be stopped.

Rehabilitation and buffering of wetlands.

1.7.7.2 BIODIVERSITY

Critical pieces of land (as identified by EzeloweZN wildlife) are required to sustain the natural resource base outside
protected Areas These should be managed under appropriate protection measufagive protection of valuable
environmental is regarded as critical (wetlands, indigenous forgsésslands, and bushveld)

Biodiversity Sources

The District is an avifaunal hotspot, comprising in excess of 400 birds. The area is home to atCeiéistl®
Endangered species, dndangeredspecies, 35vulnerable species, and 50 Near Threatensgecies. The African
Skimmer Rynchops flavirostrjss classified as Regionally Extinct

Five important fish species, 19 mammals, 3 reptiles, and 6 invertebrates have been identified as important. Grasslands
are known in general to support high invertebrate diversity across a wide range on invertebrate taxa, but little is
known about overallnivertebrate distribution within the District

The wetland systems in the District are distributed in a complex mosaic, occupying a variety of positions in the
landscape across altitudinal gradients, ranging from open water bodies, vleis and marshes, a@xterisive
wetlands associated with stream and river courses. The role of wetlands is amplified in this District on account of
widespread rural settlement and coal mining activities. In certain circumstances wetlands used by rural communities
have impacte upon the natural functions of such systems. These wetland systems need to be rehabilitated as they
perform a vital service to both local and downstream users.
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Source

Alien Invasive

species

Indigenous forests

Vegetation

Plant species

Grasslands

Avifaunal hotspot

Cape Vulture Gyps
coprotheres,

Fauna

Wetlands Blood
River \fei Wetland
and Lenjane
Wetland System

Management Status

Programs in place

Appropriately buffered

Ranges between Criticall

Endangered (8%),

Endangered (10%) or Vulnerab
(39%)

11 Emlangered, 28 Vulnerable, an
95 Lower Risk

Grassland and opensavanna
species at most risk of degradatio

Critically Endangered species,
Endangered species, 35 Vulneratl
species, and 50 Near Threateni
Species

Threatened

Five important fish species, 1¢
mammals, 3 reptiles, and
invertebrates

Need to be rehabilitated

Management measure

1 The Working for Water Programm

(targets the removal of
9 invasive alien vegetation)
IASP
Projects:

= =

Somkhanda Land reform
Ithala Alien Clearing
Magudi Project
Emandayini project
Lowsburg project
Bilanyoni Project
Herbicide Assistance

©O N ORr DN

Protected under the Forest Act.

Ekangala Grasslands Project

Protected in

terms of the KwaZuNatal

Conservation Ordinance and other Red D

species occuwithin the District

unknown

Unknown

Predator Simulation Project

Uknown

Projects unfunded
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MAP 12: KEYVEGETATION AREASZN ULANCDISTRICTTHE DISTRICT HAS EXCERAIOHETEROGENEITHABITAT
WHICH TRANSLATESONRICH VEGETATIONHRSITYAS DESCRIBED MUCINA& RUTHERFOR(006), COMPRISING
LOWER ALTITUDE DERSEHVELISAVANNA AND GRASSAEXTENDING UP TO HEBHALTITUDE MISTBEGRASSANDS
INCLUDING SIGNIFITANREAS OF MISTBBRIODAORESTS

VEGETATION
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TABLE2: BIODIVERSITVARGETS FOFEGETATIONYPES

Vegetation Type KwaZuluNatal
Conservation Status
Delagoa Lowveld Critically Endangered
KaNgwaneMontane Grassland Critically Endangered
Lebombo Summit Sourveld Critically Endangered
Midlands Mistbelt Grassland Critically Endangered
Dry Ngongoni Veld (Ngongoni Veld) Endangered
Paulpietersburg Moist Grassland Endangered
Glencoe Moist Grassland (N KZN Moist Vulnerable
Grassland)
Granite Lowveld Vulnerable
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Vegetation Type

KwaZuluNatal

Conservation Status

Income Sandy Grassland Vulnerable
Northern KwaZultNatal Moist Grassland Vulnerable
Northern Zululand Mistbelt Grassland Vulnerable
Northern Zululand Sourveld Vulnerable

Eastern Mistbelt ForegSouthern Mistbelt Forest)

Least threatened

Eastern Scarp Forest (Scarp Forest)

Least threatened

Ithala Quartzite Sourveld

Least threatened

KwaZuluNatal Highland Thornveld

Least threatened

Makatini Clay Thicket

Least threatened

Pondoland Scarp Fore&carp Forest)

Least threatened

Southern Lebombo Bushveld

Least threatened

Swaziland Sour Bushveld

Least threatened

TshokwaneHlane Basalt Lowveld

Least threatened

Wakkerstroom Montane Grassland

Least threatened

Zululand Lowveld

Least threatened

Key Pressures

1 Alien Invasive Weeds: Proliferation of alien invasive plants throughout the region in rural and urban areas, in

watercourses, wetlands, and especially around or on the edges of forests and afforested areas.
1 Mining and Mine Rehabilitation: Semal mines within the Zululand District Municipality have not been

rehabitated, and this is leading to severe environmental degradation, especially in terms of erosion, leaching,

proliferation of alien invasive plants, collection of standing water andagsociated diseases which result.

1 A forestry threat to the natural environment is evident, especially in terms of encouraging unchecked alien

invasive plant growth within or on the borders of afforested areas

9 utilisation of high priority ecological/biodérsity and tourism areas for forestry

1 llegal Muthi Harvesting damages indigenous populations of plants and animals without restocking

1 Unsustainable Agricultural practices/ Management

1 Loss of indigenous vegetation habitats due to afforestation, pderming practices, poor catchment
management, informal housing

1 Veld fires result in soil erosion and proliferation of alien invasive plants

1 Rehabilitation of damaged and degraded areas does not ordinarily occur as there was no legislation to enforce it.

1 Ower-grazing, injudicious burning regimes, sheet and donga erosion, unsustainable harvesting of plants, hunting

of wildlife, and the spread of alien invasive plants are the primary threats. The relationship between crop

production and biodiversity conservati is largely negative.
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Key Management Priorities

1 Communities who value biodiversity should be able to share in benefits of natural resources and community
initiatives

Reduce, remedy and ultimately prevent soil erosion in the region

Regionwide knowkdge of alien species and acknowledgment of negative effects that these plants have on the
environment.

Compliance with the Conservation of Agricultural Resources Act, No. 43 of 1983

Harvesting of indigenous species for firewood and muthi will be monitareticontrolled, and will be sustained.
Community involvement in viable tourism enterprises, which conserve the environment

Municipality should enforce legislation to rehabilitate damaged and degraded areas.

Monitor burning of forests/veld.

Alien invasivespecies eradication/Clearing programs

vegetation areas should be sufficiently large to allow for the occurrence of disturbance processes (e.g. fire), and
the subsequent recovery of biodiversity features after a disturbance

= =4

=2 =8 =8 =4 -4 -4 A

1.8.7.3 AIR QUALITY

¢KS RAAGNROG A& alAR (2 KIFI@S a/ftSFy FANE o0SOFdzasS 27F |
however the dust inside the mines is usually addressed through occupational boundary and usually does not affect the
whole communiy as it is below the acceptable threshold levels. Veld fires need to be monitorechaimiained at
acceptable levels

Key Pressures

1 Veld is currently over burnt and thus contributing to air pollution.
1 Rural communities dependence of wood and gas

Proposedinterventions

1 Industries (those few) will be located in the best possible areas for particular emissions.
1 Emissions will be strictly curtailed and monitored according to accepted protocols.
1 Reduce over burning of veld, and limit unnecessary veld firehaue them controlled.
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1.8.7.4 SITES OF CONSERVAMALUE

MAP13: THE REGION HAS A HTGWRISM POTENTIEDUMBEMUNICIPALITY HAS IDENED AND PUT MERES IN PLACE
TO CONSERVE THE AREAENVIRONMENTALWE ANBENSITIVITY WITHIS AREA OF JURISINTTHE SITES OF
CONSERVATION ARE WAED AND PROTECTEDBEKZNWHROUGH THIROTECTEAREAEXPANSION PROGRAM
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Sites of conservation:

Ithala Game Reserve, Ngome State Forest, Pongolapoort Nature Resqfemtéih Nature Reserve, Vryheid Nature
Reserve, Pongola Bush Nature Reserve, Emakhosini Ophathe Heritage Park, Zululand Rhino Reserve, Amatshitsholo
Community Conservation Area and the Pongolapoort Dam.

Key Pressures

9 High tourism potential has not beenxgloited, environmentally or otherwise.
1 Numerous sites of tourism significance are being ignored or insufficiently marketed.
1 Protection of all cultural, historical and environmental sensitive areas

Proposed Interventions

1 Upgrade and institute proper managnent of cemeteries (according to National Legislation guidelines).
1 Fertile agricultural land will be set aside for farming purposes only, and will not be lost due to development
pressure.
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1.9 SPATIAR ENVIRONMENTAAWOT ANALYSIS

191

SPATIAL: SWOT ANALYSIS

1.9.1.1 STRENGHTS / OPPORTIHS$

=a =4

The towns have comparatively good levels of infrastructure and services.

The southern, soutlwestern and northern corridors along the ZDM boundaries, have been demarcated as
£ doyfifcAnNEBomiparedl 1o the neds of the plovie&® A & A &

LINE GAYOALt dat NKR2NRGeR

1 3 towns within the ZDM area are considered as Provincial Tertiary Nodes, namely Ulundi, Vryheid and Pongola.
There are numerous protected areas in the ZDM that offer tourism and economic opportunities.
9 The high agricultural potential of the land is considered to be the key to the future development of the region and

==

should be protected for long term sustainability
9 The high population numbers and livestock concentrations in the freehold settlementsghigtie need for

additional land, and create possibl

e opportunities for the development of commonage scheme

9 large tracts of commercial farmland are located in the nestlsstern part of the Municipal Area viésvis the area
between Vryheid and Paulpietersiy

I Good to High Potential Agricultural land is particularly evident in the rashtern parts of the Municipal Area,

i.e. the area from Emondlo to Paulpietersburg

I ZDM Area has large tracts of Biod

iversity 1 and 3 designated areas

1.9.1.2 WEAKNESSES / THREATS

1 the rural settlements are small, making service delivery costly

access to the rural areas is limited

=

1 The central and nortlwestern parts of the Municipal area are mountainous with slope of 1.3 and steeper. The

slopes decrease (become less steep) towah#sdastern half of the Municipal Area

1 Large disparities are apparent in terms of the nature and structure of the built environment with the most
significant disparity between the level of services and development in the rural and urban areas of the Distric

1 Unresolved land claim issues

1.9.2

TABLE3: EMP/SEAEYISSUES

KEYENVIRONMENTAMASUES

Key Issue

Brief Description

Wetland Degradation

Wetland degradation is especially evident near urban or built up areas
occurs mainly aa result of inappropriate formal and informal developmer

Soil Erosion

Soil erosion occurs throughout the region, but especially in the rural a
and in association with roads, pathways and subsistence agriculture.

Low Cost Housing Problems

Typicallow cost housing related problems are subsidence, sewage prob
and collapsing of houses.

Poor Sewage
Maintenance/Infrastructure

Syste

Instances of overflowing sewage treatment plants or emergency overf
as a result of failed, incorrectly installegr vandalised pump houses.

Over Utilization of Soils

Over utilisation of soils in some areas (no crop rotation) results in red
agricultural potential, and eventually soil erosion and subsidence.

Sand Winning

lllegal sand winning without permits.

Mining and Mine Rehabilitation

Several mines within the Zululand District Municipality have not b
rehabilitated, and this is leading to severe environmental degradatf
especially in terms of erosion, leaching, proliferation of alien invasive pl

collection of standing water and the associated diseases which result.
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Key Issue

Brief Description

Alien Invasive Weeds

Proliferation of alien invasive plants throughout the region in rural and un
areas, in watercourses, wetlands, and especially around or on the edg
forestsand afforested areas.

Family Planning and Poverty

While the national population growth rate is currently estimated at aroy
0%, with possible increases only resulting from influxes of immigrants
impact of poor family planning on the families invedv and their
surrounding environment is considerable.

Personal Wealth and Environment
Sustainability

It must be noted that financially wealthy families, more often than not, h
a tremendous impact on the environment in terms of their rates
consunption of numerous resources, and this issue should be addresseqd

Management of Water Resources

Incorrect citing of highmpact developments (such as low cost housing W
poor sewage, wastewater and storm water management) in close proxi
to wetlands,drainage lines, rivers and dams is resulting in water pollut
There is a need to protect water resources as a means to pre
waterborne diseases and ensure adequate supply of quality water|
household consumption.

Threat from Forestry to the Natat
Environment

The municipality is located in an area well suited to commercial forestry
a forestry threat to the natural environment is evidegespecially in termg
of encouraging unchecked alien invasive plant growth within or on
borders of aforested areas, and in the utilisation of high priority ecologic
biodiversity and tourism areas for forestry.

Veld Fires

The veld is currently considerably odMaurnt and this is resulting in sg
erosion, damage to soil conditions and nutrients ahé proliferation of:
alien invasive plants; undesirable, lgsalatable grass species; and woo
species, which in turn create impenetrable thickets and further soil erosiq

Requirement for a Municipal Ope
Space System

A clearly defined municipal opespace system (for the entire municipal arg
0dzi SALISOALtEte Ay GKS WdzNbBFyQ
Louwsburg, and Pongola, and later in the more rural areas (but still buil
of eDumbe, Hlobane and Emondlo etc.) is required for phetection of
wetlands, associated rivers, streams and catchments and areas of ni
beauty.

Amenity and Shelter Planting

Amenity and shelter planting (in all built up areas) is required to improve
residential and commercial centres and the genébaf SSt Q 2 NJ

area. This will improve the quality of life for all residents, as wel
enhancing the natural environment, and could even attract tourists
business.

Solid Waste Management

Address waste disposal issuesolid waste managaent is a critical issue fg
the municipality. Almost all the landfill sites within Zululand need upgra
in order to comply with the legal requirements related to was
management.

Environmental Accounting

Environmental issues and impacts are oftest addressed in development
and projects. Environmental accounting needs to be become n|
integrated into the development planning process and must be considerg
the very initial phases of planning any new development or upgrade, pri
any costlymistakes being made.

High Tourism Potential

The region has a high tourism potential, which has not been prop
exploited, environmentally or otherwise. Numerous sites of touri
significance are being ignored or insufficiently marketed.

lllegal MuthiHarvesting

Excessive / illegal muthi harvestiggdamages indigenous populations
plants and animals, without restocking (See Ngome, Swart Umfolozi,
Forest).

Unsustainable Agriculturg

Practices/Management

Loss of agricultural land due to devptoent pressure, in which har
surfaced developments use up agricultural land is a serious issue, as thi
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Key Issue Brief Description
is usually permanently lost to agriculture once covered over. Only land
low agricultural potential should be utilised for these types of depments.
Loss of Indigenous Vegetatiq Loss of indigenous vegetation communities and habitats due to:
Communities 1 Afforestation

1 Poor farming practices

1 Alien plant invasion

1 Poor catchment management
1 Informal housing

Conservation of Biodiversity

Active protection of valuable environmental resources is regarded as cri
(wetlands, indigenous forests, grasslands, and bushveld). Comm
involvement in viable tourism enterprises, which conserve the environn
while providing employment and /or incomeshould be fostered ang
encouraged.

Rehabilitation  of

Degraded Areas

Damages an

Rehabilitation of damaged and degraded areas does not ordinarily occy
there was not previously any legislation to enforce it, (this has 1
changed), and the municipglicould begin to enforce this legislation.

Management of Cemeteries

Upgrade and institute proper management of cemeteries (according
National Legislation guidelines).

Management of Biodiversity outsid
Protected Areas

Critical pieces of land (a&dentified by Ezemvelo KZN Wildlife) are required
sustain the natural resource base outside Protected Areas; these shou
managed under appropriate protection measures.

Community  Benefits from  thg

Environment

Communities who value biodiversity shdube able to share in the benefit
of natural resources and communibased tourism initiatives
Environmental management plans should incorporate social issues in
G2 3SG WwWodze AyQ FTNRY | FFSOG SR C

1.9.2.1 PRIORITY ACNS®

1 Vegetation and Terrestrial Ecosystems

There will be a balance between the need for development and environmental needs.

1 Freshwater Resources

There will be pollution free water for all. There will be clean water systems, achieved by pnapagement of
the river catchments and appropriate treatment of sewerage.

1 Wetlands and Watercourses

No developments will be permitted in or on flood plains, watercourses or wetlands.

1 Endemic and Threatened Species

Harvesting of indigenous species fdrefvood and muthi will be monitored and controlled, and will be

sustainable.

1 Waste Generation, Disposal and Management

To cater for waste disposal, both domestic and industrial, there will be properly sited and managed dumpsites
and recycle bins. Implesnt a waste management system, which contributes to sustainable development and a

measurable improvement in the quality of life.

1 Formal Sanitation Facilities
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Efforts shall be made to provide all residents of Zululand will be provided with formal sanit&cilities
(whether as VIP Latrines, or as water borne sewage, or any of the new low water use designs on the market) by
2010.

1 Water Use and Conservation

There will be regiotwide acknowledgement of the scarcity of water in South Africa, and redpetiis valuable
resource from all, demonstrated through individual protection and conservation of the water resource.

1 Invasive Species

There will be regiotwide knowledge of alien invasive species and acknowledgement of the negative effects that
these pants have on the environment. Compliance with the Conservation of Agricultural Resources Act, No. 43 of
1983.

1 Sustainable Grazing and Cropping (Farming) and Afforestation

There will be regiomwide knowledge and implementation of sustainable agricultupaactices, to include
cropping practices, plantation / exotic forest management, grazing methods, stocking density, burning regimes
etc.

1 Climate Change and Biodiversity

Industries will be located in the best possible areas for particular emissionsthanemissions will be strictly
curtailed and monitored according to the accepted protocols.

1 Tourism

CKSNB &4K2dzZ R 0S8 adzaidlAylotsS WSELX 2AGEFGA2YQ k dzasS 27
1 Mining and Sand Winning

Erosion Reduce, remedy andltimately prevent soil erosion in the region.

1 Housing

Housing, especially low cost and informal housing will be appropriately located in all instances, and residents will
not be permitted to occupy areas which are environmentally or socially unsuitethlasustainable.

M Health and Social Welfare

A concerted and honest effort will be made to tackle the problems of HIV / Aids and other communicable disease
prevention.

1 Planning
Planning will adopt a holistic approach and include adequate planning foplpewith disabilities and
environmental constraints. Inappropriately located developments will not be permitted. Fertile agricultural land

will be set aside for farming purposes only, and will not be lost due to development pressure.

1 General: Governance

Promote ceoperative Geernance and capacity building.

In addition, the table overleaf indicates additional, and updated, environmental issues and projects
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TABLE: IMPORTANENVIRONMENTAISSUES AND TRROPOSEBROJECTS

ENVIRONMENTAL STRATEGY PROJECT RELEVANT PRIORITY
ISSUE AUTHORITY
Freshwater Resources | Proper management of the rive A Improve management of catchments to reduce potal DWA HIGH
catchments and appropriate treatment ¢ water losses
sewerage.
Management and| Integrated environmental A Soil erosion rehabilitation projects DAE, ZDM HIGH
conservation of natura : L
management/sustainable livelihoo|
resources
development programme for entirg
municipality
Biodiversity Encourage sustainable naturaésources| A Support endangered species projects EKZNW HIGH
to control muthi collectors A Develop a district biodiversity plan &mainstreg
ecosystems goods and services approaches
development planning
Wetlands Establishing effective water qualif A Wetland rehabilitation projects EKZNW HIGH
monitoring programme, as well as tf A Eradicate alien invasive species and encroachment | DAE
gathering and storage of all informatio wetlands (such as urbanisation and mining operatio
available regarding water quality. should stopped
Environmental Facilitate  opportunities to  furthe)l A Improve access to environmental education to all sect ZDM HIGH
Awareness environmental awareness among; of society DAE
politicians and officials. A Conduct workshops
Encourage community awarene;
programs.
Alien invasive Specie] Knowledge of alien invasive species § A Monthly monitoring and eradication of Alien invasivi EKZNW HIGH
Endemic and acknowledgement of the negative effec| ) species DAE
that these plants have on th{ A
ThreatenedSpecies environment. A Fire Fighters (Fight fires and clear alien invasive plants)
Eradication programs
Waste Generation| Properly sited and managed dumpsitf A Every bit of rubbish avoided means less of it in the lan| ZDM HIGH
. and recycle bins. Implement a was sites as well as less air, soil and water pollution, and
Disposal and . . |
management system, which contributes usage of natural resources.
Management sustainable development and A Recycle waste
measurable improvement in the quality ¢ A Improve operations of wastewater works
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ENVIRONMENTAL
ISSUE

STRATEGY

PROJECT

RELEVANT
AUTHORITY

PRIORITY

life.

A Provide refuse collection services

A Waste material to be removed from site and disposed o
a municipal landfill s&
A Rubbish bins with plastic linings should be placed at &

site of construction and emptied on a regular basis

1.10 DISASTER MANAGEMENT

The core function of Disaster Management Division is to address the following issues, namely:

1 Conducting Disaster Awareness throughout the district
1 Attending to all disaster incidents in the district

Among the types of disasters, common disasters that normally hit the people in the district are the natural disastergtsaistoas and strongwinds and veld fires.
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1.10.1 VISION: DISASTER RISK MANAGEMENT

¢CKS %dzft dzf ' YR 5AA0GNAOG adzyAOALI fAGEQA @GAarzy Aa (2 0dzA
healthy environment in the Zululand District Municipality

1.10.2 MISSION STATEMENT: DISASTER RISK MANAGEMENT

¢CKS %dzf dzZf ' YR 5AaGNROG adzyA OALN €
Ay + 02adinSTFSOGAGS |yR LI NIAO
sustainable development and service delivery.

AleQa YAaarazy Aa G2 RSO
ALJ G2NE  YhnyuyiteNihraugh NI R dz
The aim of the Integrated Development Plans (IDP) of the Zululand District Municipality is to promote sustainable
development and uses the spatial development framework (SDF) to visudlize flevelopment.

Ly GSNya 2F {SOGA2Y Hco63I0 2F (GKS adzyAOALNIEt {eaidtSvya ! C
RAAFAGSNI YIylF3SYSyid LXFyod 58St 2LISyd LINB2SOGa Ay GKS
interlinked with disaster management planning and activities. Risk reduction projects identified as part of disaster risk
management planning, such as those identified in this plan and the contingency plans developed and risk assessments
should be included into # Municipal IDP.

The Zululand District Municipality prepared this Level 1 Disaster Risk Management Plan which establishes the

arrangements for disaster risk management within the Zululand District Municipality and has been prepared in
accordance with theequirements of the Disaster Management Act, 57 of 2002 (the Act).

1.10.3 MUNICIPAL INSTITUTIONAL CAPACITY

1.10.3.1 INSTITUTIONAL ARRANENTS

The disaster risk management function and DMC in the municipality resort under the Corporate Services Department
of the Zululand District Municipality. The Municipal Disaster Offices are also located in the Protection Services
Departments under Corporate Services.

The Disaster Management Centre has the following personnel

1. District Disaster Manager
2. Disaster Management Offers per Local Municipality

Disaster Management Advisory Forum

Section 44(1)(b) of the Disaster Management Act No. 57 of 2002 (Act) calls for an integratedand coordinated approach
to disaster risk management in municipal areas. Such a committee is im#éhasthges of establishment.

Local Municipal Disaster Management Committees

Local Municipalities have established local offices to manage and or discus disasters and response to local disasters.

District Technical Advisory Committee

This committee was ¢ablished at the District level and comprises of local and district political and administrative
officials and identified sector departments

Municipal InterDepartmental Disaster Risk Management Committee
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This committee is to be established.
Ward Structurs

Ward Structures are a key community awareness and important communication and information link between the
municipality and the communities on the ground. Ward structures are operational in all of the municipalities.

1.10.4 RISKROFILE ANASSESSMENT

TABLES: QURRENRISKPROFILE QEULULANIDISTRICMUNICIPALITY

Types of disasters | Types of incidents Priority in | Priority in | Priority for | Discipline
terms  of | terms of | contingency | involved
occurrence | damage planning
Fires Forest DFA/ FPASA, Fir
Building Fighting Services
Veld 1 2 1
Vehicle
Hazardous Road Environmental
Rail Affairs, Cleawp
Individual Specialists
Floods Flash 3 3 3 Welfare, CMA
Rising water Farmers
Raging water
Snow Rescue Services
Environmental Drought Natural 4 4 4 Farmers, CMA
Man Scientists,
made Technical
Insects
Epidemics Cholera Technical,
Footand-mouth Farmers, Health
Rabies Scientists
Newcastle sicknes
Tropical Cyclones 2 1 2 Weather,
Severe Welfare
Thunderstorms
Civil unrest Protection
services
Aeronautical Fire Fighting
Services, Civ
Aviation
Rail / road Rescue Services
Mountain Rescue Services
accidents
Essentiabervices
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The tables below indicate, per LM, the potential risks, as a result of risk assessment:

TABLES: EDUMBELM, UPHONGOLAM ANDABAQULUSLM ¢ POTENTIARISKS
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1.10.5 RISK REDUCTION & PREVENTION
1.10.5.1 ASSISTANCE

It is theresponsilility of a municipaldisaster management centre to assist both the natierald provincial disaster
management centres with;
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1 The identification and establishment of communication links with disaster managemenpiayers in the
municipal area;

1 Development and maintenance tifie disaster management electronic database; and

1 Developguidelines for the preparation and regular review of disaster management plans and strategies,
including contingency plans and emergency procedures, and the integration of the concept and privfciples
disaster management and particularly the prevention and mitigation strategies, with development plans and
programmes.

1.10.5.2 PREVENTION AND MATEGON

The District Municipalit® Disaster Management Centre must give guidance to assess and prevent or ttes uisk
of disasters, including ways and means of:

1 Determining levels of risk;

1 Assessing the vulnerability of communities and households to disasters that may occur;

1 Increasing the capacity of communities and households to minimise the risk and implisasters that may
occur; and

1 Monitoringthe likelihood of, and the state of alertness to disasters that may occur.

The district municipality is also responsible for the following in terms of prevention and mitigation:

1 The development and implementationf appropriate prevention and mitigation methodologies;

1 The integration of prevention and mitigation methodologies with development plans, programmes and
initiatives; and

1 The management of highisk developments.

Lastly, it is the responsibility of thesdister management centre of a district municipality in terms of prevention and
mitigation to promote formal and informal initiatives that encourage risk avoidance behaviour by organs of state, the
private sector, norgovernmental organisations, communitigguseholds and individuals in the municipal area.

1.10.6 RESPONSE & RECOVERY

The Council of a District Municipality is primarily responsible for therdmation and management of local disasters.
This is the first sphere of government from where a Istate of disaster may be declared by way of a notice in the
Provincial Gazette.

When a disastrous event occurs or is threatening to occur in the area of a municipality, the disaster management
centre of the municipality concerned must determine whether theent should be regarded as a disaster in terms of
the Act and if it is regarded as a disaster, the municipality must immediately:

1 initiate efforts to assess the magnitude and severity or potential magnitude and severity of the disaster;

1 inform the Natioral Centre and the relevant provincial disaster management centre of the disaster and its
initial assessment of the magnitude and severity or potential magnitude and severity of the disaster;

1 alert disaster management rofglayers in the municipal area thatay be of assistance in the circumstances;
and

1 initiate the implementation of any contingency plans and emergency procedtinas may be applicable in
the said circumstanc
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When reporting the disaster to the National Centre and théevant provincial disaster management centre, the
municipal disaster management centre may make a recommendation regarding the classification of the disaster.

1.10.7 DISASTER MANAGEMENT STRATEGIC PLAN

The ZDM Disaster Management Strategic Plan is presenteteafier
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TABLED: ZDMDISASTERIANAGEMENSTRATEGIBLAN

NO

MAIN KEY PERFORMANCE AREAS AND INDICATO| RESPONSIBLE DEPARTMENT/INSTITUTION

CURRENT STATUS AND OUTSTANDING ACTIONS

KEY PERFORMANCE AREA 1: ESTABLESSRATED INSTITUTIONAL CAPACITY

Establish functionally effective arrangements for t

Disaster Management Centre

The District Disaster Management Policy Framework

1.1 | development and adoption of an integrated policy f to be updated.
Disaster Risk Management
Establish functionally effective arrangements 1 Disaster Management Centre, all departments, exte The DMC need to be fully established (housed), sta
integrated direction and implementation of the Disast| stakeholders and equiped. The Head of the Centre hlagen formally
Management  Act, 2002; the NDMF; th appointed; The DMAF and committees have beg
1.2 | provincial and district DMFs. established and will be furthered; An MIDRMC will
established; All Local Municipalities must ddish their
own disaster management function with staff ar
equipment.
Establish functionally effective Disaster Managem| Disaster Management Centre, all municipal departmg Stakeholders are constantly being invited to plann
Centre arrangements for stakeholder participation al and Municipal Entities and input sessions pertaining to disaster |
1.3 the engagement of technical advice in disaster 1 assessments and planning.
management planningnd operations
Establish functionally effective arrangements fol Disaster Management Centre The DMC is working in close collaboration with Provin
national, regional and international cooperation for al and National and Namibian Disaster Manageme
international cooperation for disaster risk manageme Centres and institutions, as well as neighbour
1.4 | Disaster Management Centre municipalities and provinces and the private sect

Memoranda of understanding / mutual assistan
agreements with main stakeholders need to
identified and finaked.

KEY PERFORMANCE AREA 2: CONDUCT DISASTER RISK ASSESSMENTS AND MONITOR DISASTER RISK TO INFORM DISASTER RIS¥GVAWNAGENSYERIR
REDUCTION UNDERTAKEN BY ORGANS OF STATE AND OTHER ROLE PLAYERS IMPERATIVE

Conduct comprehensive disaster risk assessments

Disaster Management Centre

A scientific disaster risk assessment has been condu

2.1 | inform disaster risk management and risk reducti AY HAMANTHAMM khy ipdafed &sedsdbax
policies, planning and programming are available at the DMC.

29 Generate an Indicative Disaster Risk Profile for | Disaster Management Centre A disaster risk profile has been generated in 2011 |

' NMBMM the results of the assessment are available at the DM

53 Identify and establish effective mechanisms to monit| Disaster Management Centre This is being executed by the Disaster Managermr

update and disseminate disaster risk information

Centre
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NO | MAIN KEY PERFORMANCE AREAS AND INDICATO| RESPONSIBLE DEPARTMENT/INSTITUTION CURRENT STATUS AND OUTSTANDING ACTIONS
Identify and apply mechanisms to conduct quality con{ Disaster Management Centre The municipal disaster risk management centre neec
comnittees comprising the relevant specialist scienti appoint technical advisory
and technical expertise in the relevant sphere to as
with monitoring standards and progress of disaster I

2.4 | assessments and with the validation and/
interpretation of findings. The methodology amdsults
of the disaster risk assessments have been subjecte
an independent technical review process and exter|
validation.

3 KEY PERFORMANCE AREA 3: DEVELOP AND IMPLEMENT INTEGRATED AND RELEVANT DISASTER RISK MANAGEMENT PLANS AND RASKVIREDN
ACCORDANCE WITH APPROVED FRAMEWORKS
Compile and implement integrated and relevant disas Disaster Management Centre, all municipal departm¢g This Disaster Management Plan has been drafted,
risk management plans and Municipal Entities local municipalities and municipal departments a

3.1 - o .

municipal entities still need to draft / update the
disaster managementlans.
Determine municipal priority disaster risks and prior| Disaster Management Centre A disaster risk profile has been generated in 2011 |

3.2 " .
areas, communities and households the results of the assessment are available at the DM
Scope andlevelop disaster risk reduction plans, proje( Disaster Management Centre, all municipal departme| This has been executed as part of the developmen

3.3 | and programmes and Municipal Entities this plan, but still need to be executed by all munici

depatments and Municipal Entities
Incorporate disaster risk reduction efforts into strateq Municipal Management, Disaster Management Cen{ This Disaster ManagemeRtan will be incorporated intc
integrating structures and processes all municipal departments and Municipal Entities GKS adzyA OALJ L5t d wAaj
incorporated into  spatial development an
environmental management frameworks. Mechanisi
to disseminate experience from pilot and resear
projects that explore the vulnekdlity reduction
potential, appropriateness, costeffectiveness 4
3.4 sustainability of specific disaster risk reduction will

FTAZNIKSN) SaitlofAakKSRo /|
guides in disaster risk reduction, facilitated by
municipal disaster riskmanagement centre, will b
generated and disseminated. Disaster risk reduct
initiatives to be implemented by municipal departmen
the DMA (if applicable), local municipalities and a
other municipal entities. Regulations, standar(
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NO

MAIN KEY PERFORMANCE AREAS AND INDICATO

RESPONSIBLE DEPARTMENT/INSTITUTION

CURRENT STATUS AND OUTSTANDING ACTIONS

minimum criteria,0 @ tf I a4 FyR 20KS
that encourage risk avoidance behaviour need to
constantly enforced by municipal departments a|
other entities and documented in annual reports to tl
municipal disaster risk management centre, the ND|
and the prowncial disaster risk management cent
concerned.

KEY PERFORMANCE AREA 4: DEVELOP MAIN KEY PERFORMANCE AREAS AND INDICATORS

4.1

Identify and implement mechanisms for th

dissemination of early warnings

Disaster Management Centre, all municipapartments
and Municipal Entities

Effective and appropriate early warning strategies will
further developed and implemented and th
information communicated to stakeholders to enab
appropriate responses. Strategic emerger|
communication links will § F dzNJi K SNJ S a {
risk areas and communities.

4.2

Develop and implement mechanisms for the assessn
of significant events and/or disasters for the purposes
classification and declarations of a state of disaster
ensure rapid aneffective response

Disaster Management Centre

Uniform methods for the assessment and costing
significant events or disasters, which are consistent v
national requirements, will be developed and adopte
Mechanisms for the rapid and effective clagsifion of a
disaster and the declaration of a state of disaster h:
been established. Mechanisms for conducting disa:
reviews and reporting, including mechanisms to ena
assessments that will comply with the provisions

sections 56 and 57 of the DMct, have been develope
and implemented. Research reports on significant eve
and trends are routinely submitted to the municip
disaster risk management centre, the NDMC and

relevant provincial disaster risk management centre, ¢
are disseminatéd to stakeholders. Review reports ¢
actual disasters are routinely submitted to the municiy
disaster risk management centre, the NDMC and

relevant provincial disaster risk management centre, ¢
are disseminated to stakeholders.
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NO

MAIN KEY PERFORMANCE AREAS AND INDICATO

RESPONSIBLE DEPARTMENT/INSTITUTION

CURRENT STATUS AND OUTSTANDING ACTIONS

4.3

Develop and implemented mechanisms to ensul
integrated response and recovery efforts

Disaster Management Centre, all municipal departme
and Municipal Entities

The municipal departments, local municipalities and :
other entities that should bear primary respontity for
contingency planning and the coordination of knoy
hazards have been identified and allocated su
responsibility. Stakeholders who must bear second
responsibility for contingency planning and i
coordination of known hazards have been idéetl and
allocated such responsibility. Contingency Plans
certain known hazards need to be developed &
implemented by all municipal departments, loc
municipalities and any other municipal entities.

4.4

Response and recovery plans are reviewed updated
annually. Field Operations Plans (FOPs) for the vai
activities associated with disaster response and recoy
need to be developed, each significant event and
RAAF&AGSNY adz GAmlE3Syoe N
managed in accordanceith national regulations ang
directives and the relevant provincial disaster r
management policy framework, and are reviewed g
updated annually. Policy and directives for tl
management of disaster response and recov
operations need to be develope and gazetted ol
published and need to be adhered to.

4.5

Develop and adopt mechanisms for the management i
distribution of disaster relief in accordance with natior
regulations and directives and the provincial DMF

Disaster Management Centre, Housing

Disaster relief measures are managed in accordg
with national regulations and directives and a
progressively monitored and reviewed annual
Recommendations are made to the municipal disas
risk management cendr;, the NDMC and/or the
provincial disaster risk management centre concern
on any adjustments according to lessons learnt

4.6

Develop and implement mechanisms to ensure tl
integrated rehabilitation and reconstruction activities a
conducted in a

Disaster Management Centre, Infrastructure

Development, Housing & Land

t2A0mMRAAI AGSN) G§SOKYAO!I f

reconstruction projects need to be established &
operate effectively. Mechanisms for the developmen
manner monitoring ofrehabilitation and reconstructior|
projects have been established and regular progr
reports are submitted to the municipal disaster ri
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NO | MAIN KEY PERFORMANCE AREAS AND INDICATO| RESPONSIBLE DEPARTMENT/INSTITUTION CURRENT STATUS AND OUTSTANDING ACTIONS
management centre, the NDMC and the proving
disaster risk management centre concerned.

Enabler 1: Mechanisms have been identified ar Disaster Management Centre A Disaster Management Information System g
developed to ensure that all relevant data in respect communication need to be
the information management system is gathered &
4.7 | captured simultaneously in the process of develop
and implementing disaster risk management plans ¢
risk rediction programmes procured and is being us
and updated.
Enabler 2: Education, training, public awareness { Disaster Management Centre Education, training, public awareness and reseg
research (knowledge management) needsréspect of (knowledge management) needs in respect of respo

48 disaster risk reduction planning and implementati and recovery planning and operations have be

"~ | have been analysed, and appropriate mechanisms h analysed and appropriate mechanisms need to
been identified and implemented to address the releve identified and implemented to address the releva
needs needs.

Enabler 3: A business plan and a budget for | Disaster Management Centre, all municipal departmel A business plan and a budget for the development
development and implementation of disaster ri{ and Municipal Entigs implementation of response and recovery operatior

4.9 | management plans and risk reduction programmes h| plans is prepared, submitted and approved for t

been prepared, submitted and approved for the curre

and ensuing financial year

current and ensuing financial year.
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1.10.8 DISASTER MANAGEMENT: SMNALY SIS

The table below is an analysis of summary of challenges that prevent the Disaster Offices from operating optimally.

TABLELO: CHALLENGES FACINES IN TERMS (BSASTERMANAGEMENT

Municipality Challenges

uPhongola Funding, Response, Prevention
Abaqulusi Vehicles, Funding, Response

Ulundi Equipment, Funding

Nongoma Staff, vehicles, equipment, facilities
eDumbe Vehicles, facilities, prevention, response
Zululand Equipment, funding

Source Disaster Managemerilan 2011

2 DEMOGRAPHIC CHARACTERISTICS

2.1 DEMOGRAPHIC INDICATORS

2.1.1POPULATION SIZE

2.1.1.1 TOTAL POPULATIQAN96, 2001, 2011, and 2016

TABLELL: TOTALPOPULATION

Total population
1996 2001 2011 2016
691,055 760,464| 803,575| 892310

HGUREL: TOTALPOPULATION996,2001,2011, AND2016

Population

1000000 .
800000 691055 760464 803575
600000
400000
200000

0

1996 2001 2011 2016
® Population
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Population
Year
MDB Code | Municipality 2001 2011 2016
KZN 261 eDumbe 82241 82053 89614
KZN 262 | oPhongolo 119781| 127238 141247
KZN 263 Abaqulusi 191019 211060 243795
KZN 265 | Nongoma 198443 194908 211892
KZN 266 Ulundi 188585 188317 205762
DC 26 Zululand 780069 803575 892310
RSA South Africa 44819777| 51770561 55 653 654
KZN KwaZulu Natal 9584129| 10267300 11 065 240

Zululand Population Distribution 2016

L

N’

eDumbe = oPhongolo = Abaqulusi = Nongoma = Ulundi

89614 -

From the above it is evident that all Lod&linicipalities are experience varying levels of population growth

2.1.1.2 POPULATION GROWTH

TABLEL2: POPULATIOKBROWTH

Total Population | Total Population | Population Population

Population growth population | growth 2016 growth rate

1996 | 2001 | rate (1996 | 2011 rate (200t (2012-2016)
2001) 2011)

691 | 780 |24 803 575 0.3 892 310 2.2

055 | 069
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HGURE2: POPULATIOKBROWTH

Population Growth Rates
19962011

3 Population Growth
2.5 - between 1996 and 200]
g 5 . was 2.4%, whilst betweer
T s N 2001  and 2011,
E ’1 N population growth rate
o N\ decreased and was 0.3%
05 Ny
0

Population growth ratePopulation growth rate
(1996-2001) (2001-2011)

Possible causes of declining population growth rates include:

1 Ongoing development of the econonyyinternationally it has been observed that as countries develop their
population growth rates tend tstabilize around a lower rate.

1 High level of HMAIds related deaths

1 Migration out of the district to fasgrowing urban centres (while the average growth rate in eThekwini is lower
than in Zululand, in the past two years it has experienced greater growth)

1 The impact of the recessionPopulation growth rates for all the municipalities decreased in 2009. This may be
because the decision to have children was negatively impacted by considerations of job losses as a result of the
recession.
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2.1.1.3 POPULATION DRIBUTION AND DENSITY

MAP14: POPULATIOMISTRIBUTIOR011)
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The map above reflects the distribution of people across the Municipal Area, with each dot representing 50 people. It is
clear from the map that people are more dengekttled, in a scattered low density pattern, on the Ingonyama Trust land.
Higher concentrations of people are evideait the towns (and its immediate surrounding areas) of Ulundi, Nongoma,

Pongola, Emondlo, Vryheid and Paulpietersburg.

The mapbelowthe Population Density expressed in persons pef gar ward, as resultant from the Census of 2011.

From the map overleaf, the highest densities of people pet isnevident around the town of Paulpietersburg, an area to
the east thereof, the town of Pomdp and an area to the west thereof, the town of Emondlo and a large area to the south
thereof, an area north of Ceza node, the Nongoma town and surrounds and the town of Ulundi and surrounds. Densities in

these areas exceed 250 persons perkm
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MAP15: PERSONS PER KRERWARD(2011)
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2.1.2

B

* Per Bectoral Ward

Zululand

HOUSEHOLDS

TABLEL3: ZDMPOPULATION ANHOUSEHOLDS SUMMARY96,2001,2011, AND2016

1996| 2001| 2011| 2016
Total population 691,055 760,464 | 803,575| 892310
Number of households 104,110| 141,192| 157,749| 178516
Average household size 6.6 5.4 5.1 5.0

Source: Community Survey 2016

Date:March 2017
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HGURE3: ZDMPOPULATIOMZE ANINO. OFHOUSEHOLDS SUMMARY996,2001,2011, AND2016

Number of Households

1000000 892310
900000
800000 760464 B05570
691055
700000
600000
500000
400000
300000 28516
57749
200000 04110 41192
m EE NN
0 1
1996 2001 2011 2016
m Total population m Number of households
2.1.2.1 AVERAGHOUSEHOLD SIZE
HGURHE: AVERAGE HOUSEHOLIESIZ
Average household size
7 6,6
6
5

5
4
3
2
1
0

1996 2001 2011 2016

2.1.2.2 FEMALE HEADED HOUSEHOLDS

TABLEL4: %OFFEMALEHEADEHOUSEHOLDS

% of FemaldHeaded Households

1996 2001 2011 2016

49.8 53.9 54.2 53.8

Souce: Community Survey 2016

The average household size h
decreased significantly betwee
1996 and 2001 (from an average
6.6 persons per household to 5.
persons per household) This
trend continued betveen 2001
and 2011 (from araverage of5.4
persons per household to5.1
persons per household) From
2011 to 2016 the averagd
household size is at 5.
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HGURE: NUMBER OFEMALEHEADEOHOUSEHOLDS

No of Female headed households

120000
100000 96091
85545
80000 76156
60000 51886
40000
20000
0
1996 2001 2011 2016
2.1.2.3 CHILD HEADED HOUSEHOLDS
TABLELS: CHILBHEADED HOUSEHOLDS
ZDM Childheaded households 1996 2001 2011
No. Of households headed by children 2076 1823 2315
% of households headed by children 2.0 1.3 15

Source: Census 2011 Municipal Report

HGURES: NUMBER OEIOUSEHOLOSEADED BZHILDREN

No. of Households
headed by Children
2500
2 000 -
1 500
1 000 -
500 -
0.
1996 2001 2011

Between 1996, 2001, and 201
there has been a significan
increase in the % of household
headed by women, i.e. from
49.8% in 1996 to 53.8% in 201
A possible reason for this is tha
males seek employment outsid
of the Municipal area, such a
at Vryheid, Richards Bay
Durban and Gauteng.

1.5% (or 2,315 households) of 8
households within the Zululand Distrig
Municipal Area were headed b

children in 2011.

households headed by childre
increased from B23 in 2001 to 2,315

in 2011.

The number d
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2.1.2.4 AGE OF HEAD OF HOUSEHOLD 2011

Table16: Age of head of household 2011

Figure7: ZDM Age of head of Household 2011

Age of | No. of | % of Total
Household | Households | Households Age of Head of
Head
0-14 1,163 0.74 Household 2011
15-64 127,648 80.92
65 + 28,936 18.34 65 - 120 28936
Total 157,747 100.00
Source: Statistics South Africa, SuperCROSS. 15- 64 127648
In 2011, sme 18.3% of household withir 10-14 | 1163
the Zululand District Municipal Area i
headed by people aged 65 yeansd older
(i.e. the elderly).
2.1.3 GENDER RATIO
2.1.3.1 GENDER RATIO (1996, 2001, 2aad 2016
TABLEL7: GENDERNUMBERS ANBATIO
Year Number of Ratio in %
Male Female Male Female
1996 315880 375175 45.71% 54.2%
2001 359 251 420 818 46.0%% 53.9%%
2011 372 200 431 375 46.32% 53.68%
2016 419062 473248 46.96% 53.04%
HGURE: NUMBER OFBMALES ANIMALES; 1996,2001,2011AND2016
Gender ratio
500 000
450 000
400 000
350 000
300 000
250 000
200 000
150 000
100 000
50 000
0
1996 2001 2011 2016
m Year Male mYear Female
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FHGURE: GENDERRATIO(2016)

2.1.3.2

Gender ration 2016

47

m Male mFemale

D9b59w

/ hath{L¢Lhb

h C

In 1996, 20012011, and 2016the gender
ratio (number of males versus number ¢
females) within the Municipal area ha
remained relatively constant, i.e. Bb%
female and 4617% male.

A possible reason for the higher number
females is that males ske employment
outside of the Municipal area, such as
Richards Bay, Durban and Gauteng.

B! [V [!'b5Q{ tht![!¢Lh

Gender proportions in Zululand indicate that there is as higher proportions of females as compared to males. The highest
number of females is found ikbaqulusiand the majority of males are concentratatboin Abaqulusi.

Male Female Total
0-4 55884 | 56441 | 112325
5-9 51379 | 51236 | 102615
10- 14 52508 | 50260 | 102768
15-19 51573 | 50678 | 102251
20-24 37099 | 42719 | 79818
25 - 29 27728 | 35149 | 62877
30-34 18923 | 24347 | 43270
35-39 15563 | 19742 | 35305
40 - 44 12228 | 17721 | 29949
45 - 49 10953 | 18131 | 20084
50 - 54 10336 | 15500 | 25836
55 - 59 8910 | 13573 | 22492
60 - 64 6975 | 10473 | 17448
65 - 69 4249 6760 | 11009
70 - 74 3552 6869 | 10421
75-79 1846 4782 6628
80 + 2485 6994 9479
Total 372200 | 431375 | 803575
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MAP16. GENDERRATIOOFMALES TGEMALES

PRCOCAT I G
muuuicxnu*rr"

DISTRICT
MUNICIPALITY

2

0 enwvan® Aﬂtgé’:t’s‘
MUNICIPALITY

NONGOMA
LOCAL

ULUNDI
LOCAL 10
MUNICIPALITY,

Ratio of Males to Females*
>=0.8

BABANANGO 0.81 - 0.85

16
0.86 - 0.90

| | 0.91 - 1.00

- > 1.00

* Per Bectoral Ward

On the commercial farming land, the ratio of males to females is approximately 1:1. On the Ingonyama Trust land, the ratio
of males to females is mostly 0.85:1. This means for every 100 females, there are 85 males. The most likely reason for this
isisthat males seek employment outside of the Municipal area, such as at Richards Bay, Durban and Gauteng.
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2.1.4 AGE DISTRIBUTION

TABLEL8: AGEDISTRIBUTION PERSTRICT IKZN FORKZNANDNATIONALLY

DEMOGRAPHICS

Population Age Structure Dependency Ratiq ~ SexRatio | Population Growth (% p.a

MDB CodgMunicipality <15 15-64 65+ per 100 (15-64) | Males per 100 female
Year 2000 2010 2004 2010 2000 2014 2000 2010 2004 2010 2000 2011 2001 2011
KZN 261 |eDumbe 8241 82053 411 400 53§ 550 48 50 8.0 8.1 87 887 44 0.0
KZN 262 |oPhongolo 19781 1271234 409 303 49 %64 47 43 80 773 83 83 40 0.6
KZN 263 |Abaqulusi 191019 211060 380 3674 54 588 48 47 739 09 914 09 2§ 10
KZN 265 |Nongoma 198443 194904 460 420 41 532 49 4§ 1034 80 802 82 10 -0.2
KZN 266 |Ulundi 188589 188311 429 404 521 5523 50 46 919 8L] 814 84 20 0.0
DC26  |Zululand 780069 803579 420 30H 537 554 A 47 819 797 84 83 24 0.3
RSA  |SouthAfrica | 44819777 5177051 324 204 630 65§ 49 53 587 5290 9L M§ 20 14
KN  |KwaZuluNatg 9584129 10267300 349 319 604 6314 47 49 654 583 &1 9§ 22 0.1

In comparison to the rest of the KZN Province and to South Afticaevident that the Zululand Distict has significantly
more persons aged younger than 15 years in both 2001 and 2011. In 2001 some 42.1% of the Zululand Population was

younger than 15 gars, whilst the percentage for KZN was 34.9% and for South Africa 32.1%.

evident in 2011.

This situation was still
In 2011 some 39.5% of the Zululand Population was younger than 15 years, whilst the percentage for KZN

was 31.9% and for South Africa.2%.

HGURELO: AGEDISTRIBUTION 1996,2001AND2011

! Zululand Population Distribution by Age and Gender l

Males Females
‘ 85+
j 80-84 E
75-79
W 7074
. 6560 |
T 6064
i 55-59 ‘
—-: 50-54 !
M 45-49 ﬁ— 12011
e . 12001
R 3539
" [ [ H 1996
30-34
- ‘ 25-29 ;
20-24
‘ 15-19
—ﬁ 59
[ 0-4
70000 60000 -50000 -40000 -30000 -20000  -10000 0 0 10000 20000 30000 40000 50000 60000 70000

Source: Derived from Census 2011

HGURELL: AGEDISTRIBUTIO(R011)

Age groups | Total

00-04 112 324
05-09 102 614
10-14 102 770
15-19 102 252
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20-24 79 818
25-29 62875 Total Population in Age Groups
30-34 43 269
35-39 35 304 80 - 84
40-44 29 949 074
45- 49 29 084 i
50- 54 25 836 60 - 64
55-59 22 492 50 - 54
60 - 64 17 450 40 - 44
65- 69 11 008
70-74 10 421 30-34
75-79 6 629 20 - 24
80-84 5289 10 - 14
85+ 4191 0004
Total: 803 575
0 20000 40000 60000 80000 100000 120000

In comparing the age distribution of the population within tAalulandMunicipal Area between 1996, 2001 and 2011, the
following is noted:

There is a steady increase in the number of people per age category from 20 years and older. This means traahithe py
structure, as presented in the graph is indicating a broadening trend from people aged 20 years and older. The population

is becoming older. It is typical of developing countries. Further, the age distribution also indicates a reductiongm the a
categories of 5 yrs to 19yfsom 2001 to 2011 What is however interesting to note is the number of persons in the age
category 0 to 4 yrs (or from 2007 to 201gsincreasedsignificantly?The expectation would have been that thetegory

should alsoK I @S & K NXzy | ¢ ¢KS NBIF&az2y F2NJ I 4ol 0 &hodele? tfiis pedotl2 Y H n
coincides with the global economic recession. Could it be that due to jobs lost haaleseturned to the area and hence

the baby boom? This, howevés,not supported by changes in the Gender Ration within the Municipal area over the same
period.

Age Profile

The age summary statistics show a Mean age of 28 years the country of South Africa, 26 years for KwaZulu Natal. In
comparison, the Zululand it Municipality has a Mean age of 23.6, a Median age of 18 leading to an average of 19.3
which is below the national and provincial average.

In terms of Strategic Planning, this means that there is a need to increase investment and support in atfnasplus
human development such as education, health and employment.

The table below demonstrates population age distribution in Zululand in comparison to the KZN Province.
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HGUREL2: COMPARISON OF POPUIGN AGEDISTRIBUTION F@RLULAND ANBZN

/

-

\

m Zululand
population

KZN population

Source: DEDT calculations, Quantec data (2011)

A large percentage of the population is between the ages of one to 19. Young adults continue to dominate the age statistics
which has implications on the municipality tontmue to increase Social Support and upliftment programmes. Greater
interaction with stakeholders in the Social Development environment is also required to respond to the existing situation.
Social Development has been prioritized in the Strategic Deredop Plan of Council (refer to Strategic Plan).

2.2

KEY FINDINGS (INCLUDING TRENDS)

The toal Poulation in Zululand District Municipal Area has increased from 1996 to 2011 by some 10%. This growth

continued between 2001 and 2011 with a further increase @2&. Te total Population Size in 2016 is 892310

people.

The number of households have increased significantly between 1996 (104,110 households) and 2001 (141,192

households) and between 2001 and 2011 (157,749 households. total number of households in 2016 is

178516.

The average Household Size has decreased between 1996 and 2011. In 1996, the average household size was 6.6

persons per households. This decreased to an average of 5.1 persons per household in 2014,.the average

household size has decreased3®.

The highest densities of people per ki evident around the town of Paulpietersburg, an area to the east thereof,

the town of Pongola and an area to the west thereof, the town of Emondlo and a leege@the south thereof,

an area north of Ceza node, the Nongoma town and surrounds and the town of Ulundi and surrounds. Densities in

these areas exceed 250 persons pefkm

There has been an increase in the number of households headed by women. 6lisdre® 49.8% of households

were headed by women, whilst in 2011 this percentage increased to 54.2%. A possible reason for this is that

males seek employment outside of the Municipal area, such as at Vryheid, Richards Bay, Durban and Gauteng.

In 2011, somd..5% of households (or 2,315 households) were headed by children. This is most likely as a result of

the impact of AIDS.

In 2011, some 18.3% (or 28,936 households) were headed by senior citizens older than 65 years of age. This is also

most likely as aesult of the impact of AIDS.

In 1996, 2011 and 2011, the gender ratio (number of males versus number of females) within the Municipal area

has remained relatively constant, i.e. 54% female and 46% male. A possible reason for the higher number of

femalesis that males seek employment outside of the Municipal area, such as at Richards Bay, Durban and

Gauteng.

There is a steady increase in the number of people per age category from 20 years and older. This means that the

pyramid structure, as presented the graph is indicating a broadening trend from people aged 20 years and older.

The population is becoming older. It is typical of developing countries. Further, the age distribution also indicates

a reduction in the age categories of 5 yrs to 19yrsnfr2001 to 2011. What is however interesting to note is the

number of persons in the age category 0 to 4 yrs (or from 2007 to 2011) has increigséficantly? The
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expectation would have been that this category should also have shrunk. The reasodforlad &€ 022 Y¢ T
2007 to 2011 is not fully knownhowever this period coincides with the global economic recession.

3. MUNICIPAL TRANSFORMATION & ORGANISATIONAL DEVELOPMENT JANALY$

This section of the report focuses on the organisational capacity in terms of human capital and how this is utilised to meet
service delivery requirements. As such, the focus of this section is also on the organisational structuring in terms of line
departments, the roles and responsibilities of the line departments and how these are lead. This is demonstrated in the
Organisational Organogram.

Although the Zululand District Municipality does not have a Human Resource Strategy in one document i.etcapéane

all the elements of a Human Resource Strategy in terms of legislation have been developed @madefihever a number

of years. The following chapter talks to each of those elements whose key issues have also been tackled in the strategic
plan.Furthermore, the HR policies are reviewed every year and tabled to Council for adoption.

3.1 INSTITUTIONAL ARRANGEMENTS

The municipality consists of six (6) departments namely:

adzy AOALI f al ylF3ISNRa 2FFA0S
Budget and Treasury

Technical Services

Planningand Water Services Authority

Corporate Services

Community Development

=a =4 -8 -8 -8 -2

These departments are headed by Officials appointed in terms of Sediorh® responsibilities and functions of each of
these departments are explained in further in this report.

3.1.1 DECISIOMAKING PROCESSES

1 The Council of the Zululand District Municipality consists of 34 Councilors, 40% of which are proportionally elected
and 60% elected to the district municipality from respective local municipalities.

1 The Executive Committee is chaired by His Worship the Majiomkosi Buthelezi E.M,

1 In order to ensure that there is synergy, and adequate monitoring and control in the performance of the

municipality towards achieving the strategic goals that Cousetl itself; the Council established Portfolio

Committees, with each one chaired by an EXCO Member. These Committees meet regularly to track the progress

made from time to time in the implementation of the Integrated Development Plan (IDP) of the Murticipali

The following portfolio committees are operational in the District:

Corporate Disaster Management, Health and Safety

Finance and Budgeting

LED, Community, Planning and GIS

Capex and Water Provision

Local LabouForum

MPAC

O O O O O O =
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3.1.2 EXTERNALOMMUNICATION

3.1.2.1 Integovernmental Relations

Thelaw makes provisioffor the establishment of intergovernmental forums as well as implementation protocols whereby
the participation of organs of state in different governmeratee realized toco-ordinate their activites or actions by
entering into protocolgreementsThe structure is as follows:

Prerier's Coordinating Council
!

District Intergovernmental Farum (DIF) /—

A&l soreferredto asthe Mavors
Farumm

Also referred to as the
Municipal Managers Forum

4
Technical Support Forurm (TSF)

Corporate fervices & Communication Fomum |« 2 Flanning & Development Forum

District &rea Finance Farum : ? Infrastructure Forum

Social and Disaster Managerment Farum

3.1.2.2 Customer Care

The Council of Zululand District is committed to the creation of a people centered customer care center that is efficient,
effective and truly accesible to all communities serviced by the municipality. To this end, the Council procured a Customer
Query Logging System (SIZA) to ensure that all communication with the citizens is recorded and that there are proper and
adequate mechanisms to monitor th@rogress being made from time to time, in resolving issues raised by the community.

Manned by a Customer Care Officer, the unit seeks to assishtimécipality effectivelycoordinateall customer comlaints,
reporting and analysis, arehsure that themunicipality achieves the targets and objectives set in the Customer Care Policy.

3.1.3 DEPARTMENTAL OVERVIEW

As already mentioned earligthe municipality consists of the following six (6) departments:

1 adzy AOALI t alyl3ISNRa 2FFA0S
Budget and Treasury/Finance

Technical Services

Planning& Water Services Authority

Corporate Services

Community Developmerervices

=a =4 -4 -8 -8

A more indepth overview of the respective departments will be provided in this section.

3.1.3.1 CORPORATE SERVICES

The Corporate Services department ke torganizational Supplement Nerve Centre of the Municipality which is people
centric, strategy focused and result driven department. In order to ensure that the department is enabled to efficiently and
effectively provide the necessary support to its ctiglepartments and other internal customers within the municipality;
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the department is structured into five broad thrusts, namely: Management Services, Auxiliary Services, Communications
Services, Airport and Disaster Management. A brief descriptionesttkections/thrusts is provided herewith:

3.1.3.1.1 MANAGEMENT SERVICES

The responsibility of the Management Division is to ensure provision of the necessary Human Capital, ensuring professional
Labour Relations; Employee Assistance Programme; the developmentdnf A OA LJ- f AG& Q& | dzYly [/ I LJA
Training and Development Strategies, which captures critical training interventions; Efficient Secretariat Support to the
Municipal Council and its committees, ensuring a people centric Customer Care, tfimiéste effective and accessible to

the community. In addition, to ensure that Council policies are observed including the standing rules of order, and that if
there are amendments to the policies they are put through the correct policy processes Gotlmcil.

3.1.3.1.2 AUXILIARY SERVIGEEORDS

Since the implementation of the Electronic Records Management System (EDMS) in 2006 the Council has made
considerable progress in modernizing and improving its Records system. The installation of Collaborateulbes ire

quick and easy croggferencing and improved service delivery and transparency when it comes to information
management, accessing important documents such as tenders as well as the benefit of having fast workflow distribution to
all relevant deprtments, sharing and searching for information and finally providing feedback rapidly and effectively. The
main benefit of this system is the minimization of paper copies and the provision of an audit trail on all documents and
correspondence.

Thesecond phase of the EDMS systdlre committee management sufunction- has also become up and running to its
full capacity and is used for submitting items, generating agendas and the filing of minutes. .

3.1.3.1.3 AUXILIARY SERVIEGEBLDINGS AND MAINIANCE

The function of managing the buildings and maintenance of the Zululand District Municipality consists of overseeing the
head offices, the Queen Silomo Centre, the Prince Mangosuthu Buthelezi Airport, Princess Mandisi Health Care Centre as
well as the 3 sadlite offices situated in Vryheid, Phongolo and Nongoma. Other buildings include those used by the
Technical Departments in water works and waste water works.

To manage the risk of water cuts in the area which tend to occur on a regular basis, thepalitpibias installed its own
borehole. The backup generator is also being serviced regularly after every 250 hrs of usage. This generator is useful when
power is off and it kicks in so as to allow work to continue as we have been experiencing an incygaser outages in

the area. Fire equipment servicing is done regularly to ensure readiness for usage at any given time.

3.1.3.1.4 AUXILIARY SERVIGESET MANAGEMENT

The Zululand District Municipality has a total of 66 vehicles which are operating withiratliits offices, water plants,
head office and the Prince Buthelezi airport in Ulundi. The municipal council approved the Fleet Management Policy which
serves as a Management guide on the utilization of the council vehicles.

3.1.3.1.5 AIRPORT

The main objectivét & G2 YIFI 1S GKS FANLERNI | OFdGlrtead FyR 1S&8 RNAR@S
document outlining strategies and objectives that need to be implemented to ensure viability of the airport was produced
and it is the yardstick according which progress and achievements made are measured.

Airport operations are governed by the Civil Aviation Regulations of 1997 as amended from time td Hinairport
continues to be a gateway to Zululand through Federal Air that continues to opgechgzluled chartered flights connecting
the District to the business hubs i.e. Durban, Pietermaritzburg and Johannesburg.
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This state of the art facility constantly assists this part of the Province with efficient emergency services when petignts n
to be flown to institutions that are equipped for advanced medical interventions, as well as ferrying relief doctors in the
morning to assist in nearby hospitals each day and flown out in the afternoon.

The newly built Tourism Hub buildirag the airporthouses the ZDM Tourism offices, Car Rental offices, a training facility
and a coffee/restaurant facility

An Aerodrome Emergency Management System has been developed as per Regulation 139.02.6 and approved by the South
African Civil Aviation Authority (SACAA)the legislating body monitoring operations of airports in South Africa. A Full

scale Emergency Exercise has also been performed successfully thereby convincing the SACAA Inspector that the airport is
capable of responding to an emergency of that specifagnitude.

An Aerodrome Operations Manual has also been developed according to Regulation 139.02.3 and is currently being
reviewed by the SACAA accordingly. Parallel to this, a process of replacing obsolete navigation instruments has also been
initiated since these form part of the prerequisites for upgrading to the required level.

The Airport Strategic Objectives are:

1 Airport Management
1 Building and site maintenance
1 Local and regional tourism development and marketing

3.1.3.1.6 DISASTER MANAGEMENT

The responsibility for reducing disaster risk, preparing for disasters, and responding to disasters is shared among
all departments and employees of municipalities within the Zululand District Municipality, all provincial and
national organs of state opetiag within the municipality, all sectors of society within the municipality and,

perhaps most importantly, all the residents of the municipality.

The Disaster Management structure for the Zululand District Municipality must deal with boticpve and
reactive disaster management issues and encompasses more than the department which is responsible for the
function.

This unit engages the community by conducting disaster awareness throughout the district mainly in schools,
local tribal authorities andligh risk areas of the various hazards encountered. The team also assess all reported
incidents and responds accordingly.

It is important to note that disaster management has different structure which it needs to operate in. Disaster
Management in the Zuland district interfaces the local municipal and provincial spheres through the various
forums.

This communication is coupled with decision making ability and ultimate responsibility and accountability
present on three different and all very importamivels which are:

The Municipality has an active Disaster Management Advisory Forum as well as a Disaster Management
Practitioners Forum.

MUNICIPALITY | HEAVY | FIRE | STRONG| LIGHTNING | STORMS| DROWNED| TOTAL NO
RAINS WINDS OF

INCIDENTS
OCCURRED
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Abaqulusi 159 46 45 3 0 0 34
Edumbe 21 19 3 8 8 0 3

uPhongolo 131 49 6 6 1 0 10
Nongoma 3 30 25 17 23 6 14
Ulundi 0 58 190 12 6 0 14

Disasters that took place in 201 Assistance given is as follows:

The affected families were visited and assessment was done&Zulyland District Disaster Management officials.
Assessment has been completed. Victims were assisted with the following items by Zululand District Municipality:

a) Tents;

b) Blankets;

c¢) Plastic sheeting; and
d) Grocery.

3.1.3.1.7 Labour Relations

Thissection is responsible for ensuring that all policies adopted by Council, relating to labour, and the enabling legislation
and Bargaining Council Agreementsa to improve the levels of discipline and productivity of employees.

3.1.3.1.8 Skills Development ad Training

The team is responsible for conducting a Skills Audit of all employees within the Municipality, advancing the skills of the
employees of the Municipality through Training and facilitating awarding of Tuition Assistance and financial asgistance
learners.

3.1.3.2 COMMUNITDEVELOPMENSERVICES

The Community Services Department comprises the following sections:

Local Economic Development
Municipal Health

Tourism

Youth, Sport and Recreation
Gender and Disability

Indonsa Arts and Crafts Centre
Princesdvandisi Health Care Centre

=a =4 -8 -8 -8 —a A

3.1.3.3 PLANNING AND WATER SERVICES AUTHORITY

The Planning Department comprises of the following sections:

Planning Administration

Water Service Authority

Geographic Information Systems
Development Planning Shared Services

= =4 —a A

As such, the followingeyfunctions of council are performed within the department:
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1 Integrated Development Planning
1 Water Service Authority
1 Performance Management

3.1.3.3.1 PLANNING ADMINISTR2NY

The Planning Administration Section comprises of 4 staff memibhessection is responsible for the following functions:

Integrated Development Planning, including Regional Planning
Environmental Planning

District Cemeteries

Solid Waste Management

Public Transport Planning

Geographic Information Systems (GIS)

Performance Management

= =4 =4 -4 A A -9

3.1.3.3.2 GEOGRAPHIC INFORMANTEYSTEMS

The section comprises of a Gd&actitioner who captures and manipulates and presents data in a form that enables
enhanced decision making in terms of strategic planning and service delivery.

Without this unit, the Planning Department and the municipality as a whole would have a difficult time studying and
translating the spatial and socio economic trends of the Zululand area.

Maps are printed on a daily basis for the Planning Department, Sector Dep#s, Political Office Bearers, Professionals
and other stakeholders, at no cost.

3.1.3.3.3 DEVELOPMENT PLANNBMARED SERVICES

In response to the new statutory function allocated to municipalities in terms of the new Planning and Development Act, a
new unit ofcalled Development Planning Shared Services (DPSS) was established to capacitate and support municipalities
in the Zululand area in terms of Development Planning and Geographic Information Systems. Funding contribution are
staggered over a 3 year periodtivfinancial support from G@perative Governance and Traditional Affairs. Thereafter, the
Shared Services will be funded in total by the Zululand Family of Municipalities.

Divided into two Directorates of Planning and GIS, the section consists of Biehaffing Planners, Geographic Information
Systems Officials, Administrators and Secretary.

In terms of an arrangement between the Zululand Family of Municipalities, the Planning Directorate is placed at Abaqulusi
Local Municipality owing to its centraldation.

The key objective of the Planning Directorate is to assist and capacitate local municipality planners in terms of the new
Planning and Development Act, Statutory and Strategic Planning. The key objective of the GIS Directorate is to assist local
municipalities and the district to manage and upgrade technical GIS capacity.

3.1.3.3.4 WATER SERVICES AWRIHAO

The section consists of 3 civil engineers and a secretary in the planning and management of the Water Service Authority
function. The responsibilityf@ Water Services Authority (WSA) is to ensure that water is adequately provided to every
single individual households falling within its area of jurisdiction. The provision of water to consumers should be in
accordance with the minimum quality and quagtstandards set by The Department of Water Affairs (DWA). The Water
provision should be sustainable, affordable and efficient.

The Services Authority has the following Duties:
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91 Duty to provide access to water services:
This duty is subject to
A the availability of resources;
A GKS ySSR FT2NJ Iy SldAaidlotS Ftft20FiA2y 2F NBa2dzNOSa G2
area of jurisdiction;
A the need to regulate access to water services in an equitable way, with any prescribed arminstandards for
tariffs for water services;
A the duty of consumers to pay reasonable charges, which must be in accordance with any prescribed norms and
standards for tariffs for water services;
the duty to conserve water resources;
the nature, topographyzoning and situation of the land in question; and
the right of relevant water services authority to limit or discontinue the provision of water services if there is
failure to comply with reasonable conditions set for provision of such service.

v > >

In ensumg access to water services, a water services authority must take into account among other factors:
9 alternative ways of providing access to water services;

the need for regional efficiency;

the need to achieve the benefit of scale;

the need for low costs;

the requirements of equity and

the availability of resources from neighbouringater services authorities.

= =4 —a —a A

3.1.3.3.5 WATER AND SANITATRROVISION

Water Service Authority

In terms of the proclamation dealing with the division of powers and functions in 2003 the ZDM was allocated the Water
Services Authority function for the entire District.

A Section 78 Assessment (Municipal System Act No 32 of 20&3) undertaken by th&ululand District Municipality in

2004 which resulted in the municipality inheriting the water service provision function (bulk and reticulation) on an in
house basis from all of the local municipalities with the exception of Abaqulusi Local Municipalitgyualify this
arrangement, a formal agreement called the Natal Spa Agreement was signed between the Zululand District Municipality
and Abaqulusi Local Municipality.

Natal Spa Agreement

In terms of the proclamation dealing with the division of powers &mtttions in 2003 the ZDM was allocated the Water
Services Authority function for the entire District.

At that time an agreement was entered into by all services providers in the District (ie. Local Municipalities) with the Wate
Services Authority calletthe Natal Spa agreement.

In terms of this agreement the assets and staff were transferred to the District as WSA and then shifted back to the Local
Municipalities until such time as the Section 7&jwas reviewed and completed.

In the period whicHollowed this decision, 4 of the 5 Local Municipalities voluntarily handed the provision function back to
the ZDM leaving only Abaqulusi Local Municipality performing the provider function. On the expiry of the Natal Spa
agreement, an executive decision sviaken to extend the period of the provider function for Abaqulusi Local Municipality,
based on the terms of the Natal Spa Agreement, until such time as a suitable agreement is reached.

3.1.3.3.6 INSTITUTIONAL STRURING AND ALIGNMENT

Water Services DevelopmeRtan Steering Committee
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The Water Service Development Plan Steering Committee is a planning and alignment structure meeting at least four times
a year.

Composition of the committee:

Zululand District Municipality

Abaqulusi, Nongoma, Ulundi, eDumbe andaRgola Local Municipalities
Relevant Sector Departments

Contracted Service Providers

= =4 —a -4

The purpose of the Steering Committee is to advise respective Councils on the review, implementation and implementation
monitoring of the Water Services Developmé&han.

Water Service Provider Meetings

This structure is a working committee which steers the technical work of Water Service Providers and Contracted Service
Providers. Meetings are held monthly and comprise of the Zululand District, Service Provideitse dWhter Service
Providers.

Policies and Bylaws

Water Services Development Plan

The Zululand District Municipality has developed a Water Service Development Plan in terms of the Water Act. The plan
profiles communities, identifies areas of supply and maps out the water and sanitation roll out with costs overygearulti
period.

Theplan is reviewed annually and tabled to Council for adoption.
Water Loss Strategy and Bylaws

One of the challenges of a Water Service Authority is to account for all water moving in and out of the system. Various
mechanisms are used to monitor this actyviHowever, there are various factors which beat monitoring activities which
means that the authority must constantly evolve in order to account for all water. In certain instances, outdated
infrastructure or burst pipes may contribute to water loss whistpicked up quickly. However, in certain instances water

loss is due to criminal behaviour. In order to manage water loss effectively, a water loss strategy has been developed and is
regularly reviewed. In order to combat criminal behaviour it is comny@itvareness via political intervention and
application of the water services bylaws which the municipality has at its disposal.

3.1.3.4 TECHNICAL DEPARTMENT

The strategic objective for the Technical Services Department is to progressively provide costeeffetibble water
services of good quality to all potential consumers in the district. The core function of the Technical Department is
therefore:

1 To implement the new infrastructure (Water and Sanitation)
1 Operation and Maintenance of the secondary baiid reticulation
1 Management, Operation and Maintenance of Bulk Water and Waste Water Infrastructure

The key issues were noted to be:

I To improve on the percentage of households with access to basic level of water.

To improve on the percentage of househ®Mith access to basic level of sanitation.

To improve on the number of required water quality tests conducted (samples).

To reduce number of plant days down time.

To improve on percentage of households earning less than R1100 pm with access to free(Matter
Rudimentary LOS included).

=a =4 —a -8
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1 To improve on percentage of households earning less than R1100 pm with access to free sanitation.
1 To improve on communication with customers on planned interruptions before disruptions occur.
1 To ensure that 100% of MIG gitefund is spent within the financial year.

3.1.3.41 PROJECT MANAGEMENTTU

The Project Management Unit is basically responsible for the implementation of all the capital projectsthetiiistrict
The unit has a total of 6 technical officers, thmstitutional Social Development Officers (ISDO) and a Senior Project
Administrator.

Thebulk of thewater grantMIG funding is spent in the development of bulk infrastructure and as the bulk line passes
through communities, reticulation networks are inB&. Where the communities are experiencing acute shortage of
water, the rudimentary programme is in place to bring temporal relief and where there are no reliable sources, water
tankering is taking place.

Zululand District Municipality, for sustainableater supply, is divided into ten (10) regional schemes with reliable water
sources

3.1.3.4.2 WATER SERVICES PROX: URBAN AND RURETICULATION

¢CKS YIFIAY FdzyOiAzy 2F GKS a! NbBlyYy FyR wdzNlIt wSGAOdzZ | GA2Y
sanitation networks in both urban and rural areas within the Local Municipalities that make up the Zululand District
Municipality. This section further manages the provision of Emergency Water under the Drought Relief Programme.

3.1.3.5 FINANCIAL DEPARTMENT
3.1.3.5.1 FINANCIAL INSTITUYKD. STRUCTURING

Policies and Plans

Various financial policies and plans are in place. The Indigent Policy and the Funding and Reserves Policy are to be
developed (refer to page 67 for status of sector plans).

Human Capacity Highlighthe top structure comprises the CFO, two Deputies and two Chief Accountants

1 All posts have been filled and there are no vacancies
1

1 Human Resources within the Finance Department is considered adequate

Internal and external Consultation structures

1 The Finace and Budgeting Portfolio Committee is responsible for initiating policy discussions and advises EXCO
accordingly
1 The Budget Steering Committee is in place

/ ChQa C2 Ndzy

There has been a high twaver of CFOs within the colleague municipalities which diaturbed the rhythm in establishing
co-operation and sharing of experience and best practices in financial management.

For the 2011/2012 financial year, one meeting has already been postporiddrizhand one was held successfully in April
2012.

Trainng and Development
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1 The CFO and one Deputy are almost complete with CPMD training modules
The MM, CFO and Deputy CFOs have attended GRAP training.
1 Middle management and Interns are presently undergoing training to meet the minimum competency

=]

requirements

3.1.3.5.2 FINANCIAL MANAGEMEDHALLENGES

Indigent Population

Like many other Districts, the majority of the population in the Zululand District Municipality is indigent (approximately

80%) and that means a small revenue base. Therefore a significant portioe dlutget goes towards infrastructure
development with very little revenue generated.

Cross Subsidisation

Cross subsidisation is also very low because of the huge ratio between indigents and those citizens who can afford to pay

for municipal services.

Water Losses

The municipality has experienced huge water losses which have been challenged by the Auditor GeWedkr Loss
Strategy has been developed to combat this issue.

3.2 POWERS & FUNCTIONS

TABLEL9: ZDMPOWERS FUNCTIOR

Function

Responsible Department

IDP

Planning

Water SupplyNational Fx)

Technical Services

Electricity(National Fx)

Technical Services

Sewerage Systengblational Fx)

Technical Services

Solid Waste Technical Services
Municipal Roads (District) Planning
Regulation of passenger transport servicei pjanning

Municipal Airports (District)

Corporate Services

Municipal HealthNational Fx)

Community Developmertervices

Fire Fighting Services

Corporate Services

Fresh Produce Markets, Abbatoirs

Planning

District Cemeteries

Planning

District Tourism

Community Developmerervices

Public Works

Technical Services
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Function

Responsible Department

Grants distribute

Budget and Treasury

Collection of levies

Budget and Treasury

Other: Disaster Management

Corporate Services

No. Functions as per the Constitution of the Republic of South | Role of the District Municipality
Africa; Municipal Structures Act
1. Integrated development planning for the district municipality | Regional/Sectoral Planning,
Spatial Planning Land Use Polic
2. Bulk supply water Provision and regulation
3. Bulk sewage purification works and main sewage disposal | Provision
4. Municipal (district) roads Not yet defined
5. Regulation of passenger transport services planning of infrastructure
Regulating (permitssontrol)
6. Municipal airports (regional) operation, management
7. Municipal health services Limited to Environmental health
services and Includes regulation
of Air and noise pollutiorstorm
water management, water and
sanitation, refuse and solid wast
disposal
8. Fire fighting services Planning, coordinating and
regulating
Standardization of
infrastructure, vehicles and
procedures
Disaster Management Plan
9. The establishment, conduct and control of fresh produce The need for a regional fresh
markets and abattoirs serving the areatbé district produce market does not exist.
municipality
10. | The establishment, conduct and control of cemeteries and | The study revealed that there is
crematoria no need for a regional
cemeteries
11. | Promotion of local tourism fothe area of the district Coordination, strategic planning
municipality
12. | Municipal public works relating to any of the above functions| construction and maintenance o
any other functions assigned to the district municipality public infrastructure ad
facilities

Pagell5of 368

Date:March 2017




FIRST DRAZULULAND IDP REVIEW 208

13. | The receipt, allocation and if applicable the distribution of The grants gazette for ZDM are
grants made to the district municipality received and spent according th
grant conditions. ZDM does not
distribute grants.
3.3 ORGANISATIONBLRUCTURE / ORGANOGRAM

HGUREL3: HGHLEVEMUNICIPAODRGANOGRAM

Honourable Mayor
Clir. Inkosi EM Buthelezi

Deputy Mayor
Clir MM Kunene

Cllr SE Nkwanyary

Speaker

[

Mr SB Nkosi

Municipal Manag

:

DD

— Mayor(vacan)

Office of the

HOD CFQvacan) HOD Corporate HOD Communit HOD Technical
Planningvacan) Servicegracan) Servicefvacan) Serviceéracan)
| | | 1 |
: DD Auxilliary DD Community DD Bulk Water
DD Planning | DDincome — Services — Services | || Infrastructure
North
- L . DD Human DD Economic
| ||[DD Water Servicgp DD Expenditure [ | | RESOUICES | Development DD Bulk Water
| || Infrastructure
South
GIS Manager DD Airport Manager Indonsg
Shared Services —| Management Arts and Craft .
Centre DD Operations arjfl
—| Maintenance
Chief DD Disaster _
PlannerShared | Management Manager Princes _
Services ||| Mandisi HIYAIDS DD Project
Centre —| Management Uni
POSTS
Themost recent published information provides the following details on occupational levels:
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TABLE20: ZDMOCCUPATIONAIEVEL$2016)

Occupational Levels Male Female Foreign National Total
Afr |Col[Ind|Wh|Afr Col[Ind|Wh|[Male|Female

Top Management Of o O 1 of O 0O O 0 1 1
Senior Management 11 of 0O 1 6] 1] Of O 0 19 19
Professionally qualified and experienced specialist and mid-management 6] 0 Of 1 5 00 Of O 0 12| 12
Skilled technical and academically qualified workers, junior management, superiors, foremen, and superintenderit86 Of Of 2 90| 1| Of 4 0 283 283
Semi-skilled and discretionary decision making 395 Of Of O 78 O Of O 0 473 473
Unskilled and defined decision making 43 0 0 O 120 0| Of O 0 60 60
TOTAL PERMANENT 646 O O] 5 191 2| Of 4 0 848
Temporary employees 200 Of O] O 360 O O O 0 56
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The table below demonstrates resources speneamployeeskills developmento maintain and improve the capaciof Zululand District Municipalityy service delivery

SkillsDevelopment Expenditure

Employees a
at the
beginning of
the financial

Original Budget and Actual Expenditure on skills development Year 1

Learnerships Skills programmes & other shc  Other forms of training

Management level

Gender year courses
I I - Original
Original Original Original Actual
[\[e} Budaet Actual Budget Actual Budaet Budget
Female 110 0 0 0 0 0 0 0
MM and S57 & HOL
Male 41 0 0 10000 0 0 0 0 0
. Female 151 0 0 11429 20356 0 0 0 0
Councilors
Male 201 O 0 27000 44780 0 0 27000 44780
Professionals Female 11 13355C 68416 3990 28945 3333 247 140873 97608
Male 17 0 0 9243 41293 0 0 9243 41293
Technicians and | Female 13 10700¢8 99106 10000 14618 3333 427 120341 114151
associate
professionals Male 27 107008 143836 14833 27646 3333 766 125174 172248
Clerks Female 45 451073 455764 52778 66801 0 572 503851 523137
Male 27 262943 240598 15000 10423 0 260 277943 251281
Community Servic( Female 8 0 0 7416 9985 0 0 7416 9985
workers Male 50 0 0 68758 114520 0 0 68758 114520
Plant and machingd Female 11 22222 36420 17500 35126 0 0 39722 71546
operators and
assemblers Male 86 177778 28536( 42500 84968 0 0 220278 370328
Elementary Female 43 0 0 0 0 2500 4506 2500 4506
occupations Male 0 0
Subtotal Female 93 691631 623286 85613 140705 6666 1246 783910 765237
Male 145 369951 384434 144834 238662 3333 1026 518118 624122

100772(

230447

379367

130202¢
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Vacancies on Critical PostSection 56 and 57As at 30 January 2016

Total Posts on Organogram Vacancies % of vacancies in relation t
organogram

904 6 0.66

Department Vacancies

Corporate Services 1

Planning

Technical 3

Budget & Treasury 1

Community Services 0

Thevacancies in each of the depaments relate to general workerd.here are no existing vacancies in the
three highest levels of management which are all considered critical posts in relation to the organogram.

As of 30 June 2015, the rate of turnover foe tmunicipality stood at 0.05%

3.5 HUMAN RESOURCE DEVELOPMENT

3.5.1 HUMAN RESOURCE ADMINISTRATION

3.5.1.1 CORE FUNCTIONS

Recruitment and selection

Engagements and terminations

Keeping and updating of personal files

Administration of staff benefits

Employment Equitylanning and Reporting (Section 21 EEA)
Attendance registers, Leave administration and Management

=A =4 =4 4 -4 =4

3.5.2 TRAINING AND DEVELOPMENT

3.5.21 CORE FUNCTIONS

Represent Council pertaining to Training and Development matters (Secondary SDF)
Conduct and analyze skills audits

Prepare and implement WSP

Plan , Cerdinate and Implement Training

Report on training implemented Annual Training Reports

Prepare Training budget and Monitor expenditure of the training budget.

Act as Corporate Services IT representative

=A =4 =4 -4 -4 -4 -4

Pagel19of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

3.5.3 LABOUR RELAT®N

3.5.3.1 CORE FUNCTIONS

To Implement Council HR Policies and Procedures

To represent Council in the CCMA and Bargaining Council

Monitor and administer disciplinary processes

To advise the Municipality on the implementation of relevant policies
Monitor the LabouiRelations trends and advise on the changes accordingly
Monitor and update HR policies in line with changes from time to time

= =4 —a -8 -8 -9

3.54 HUMAN RESOURCE POLICIES AND LEGISLATION

The policies applicable to Human Resource are among others the following which aaptatked into the policy and
procedure manual of the Municipality.

3.5.4.1 EXISTING POLICIES

i Occupational Health and Safety Policy
1 Employee Assistance Programme Policy
i HR Policy: Disciplinary Policy, Death, leave etc

3.54.2 POLICIES TO BE REVIEWED

i Occupational Healtand Safety Policy
i Employee Assistance Programme Policy
i HR Policy: Disciplinary Policy, Death, leave etc

3.54.3 POLICIES TO BE FORMULATED
1 Training and Development Policy

3.5.5 HUMAN RESOURCE RELATED PROGRAMMES

1 New employees Induction Programme

i Training andDevelopment Programme

i Employee Assistance Programme

1 Occupational Health and Safety Programme

3.5.6 HUMAN RESOURCE RELATED FORUMS AND COMMITTEES

1 Local Labour Forum
bl Training and Development Committee
i Occupational Health and Safety Representatives Forum

The tablebelow indicates other existing HR Policies and Plans and the date of last review.

HR Policies and Plans
Name of Policy Date adopted by council or comment on failure to
Reviewed adopt
1| Affirmative Action Yes 26th August 2015
2 | Attraction arRetention No 26th August 2015
3 | Code of Conduct for employees Yes 26th August 2015
4 | Delegations, Authorisation & Respon{ Yes 26th August 2015
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5 | Disciplinary Code and Procedures Yes 26th August 2015
6 | Essential Services Yes 26th Augug015
7 | Employee Assistance / Wellness Yes 26th August 2015
8 | Employment Equity Yes 26th August 2015
9 | Exit Management Yes 26th August 2015
10| Grievance Procedures Yes 26th August 2015
11| HIV/Aids Yes 26th August 2015
12 | Human Resource @alelopment Yes 26th August 2015
13| Information Technology Yes 26th August 2015
14| Job Evaluation No Guided by SALGA
15| Leave Yes 26th August 2015
16 | Occupational Health and Safety Yes 26th August 2015
17| Official Housing Yes 26th Augug015
18 | Official Journeys Yes 26th August 2015
19| Official transport to attend Funerals | Yes 26th August 2015
20 | Official Working Hours and Overtime| Yes 26th August 2015
21 | Organisational Rights Yes 26th August 2015
22 | Payroll Deductions Yes 26th August 2015
23 gicglmﬁ‘gﬁt'\"a”agemem and Yes 26th August 2015
24 | Recruitment, Selection and Appointm Yes 26th August 2015
25| Remuneration Scales and Allowance] Yes 26th August 2015
26 | Resettlement Yes 26th August 2015
27| Sexual Harassment Yes 26th August 2015
28| Skills Development Yes 26th August 2015
29 | Smoking Yes 26th August 2015
30| Special Skills No n/a
31| Work Organisation No n/a
32 | Uniforms and Protective Clothing Yes 26th August 2015
3.6 MUNICIPAORANSFORMATION & ORGANISATIONAL DEVELOPMENT: SW(
ANALYSIS
3.6.1 STRENGTHS/OPPORTUNITIES
i WellfunctioningPortfolio, EXCO and Council structures.
1 Communication Plan and IDP Alignment processes in place.
1 MTAS in place.
1 Implementation of the Electronic Recorddanagement System (EDMS) since 2006 has made
considerable progress in modernizing and improving ZDMs Records system.
1 Subforums under the Local Economic Development Forum include Tourism and the recently
established General Business and Agricultural forums
| [ 95 5ANBOG2NI 1SQa I OKAS@PSYSyia ONBIGSR TdzNI KSNJ
i Functional GIS section.
i Planning Shared Services in place.
i Compliance with financial requirements and submission deadlines
i Stable workforce particularly management
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3.6.2 WEAKNESSES/THREATS

i Support and bwn from government departments and local municipal structures cannot be
ensured.

i Limited budget to implement comprehensive capacity building on all identified staff

i Insufficient budget to appoint staff particularly in fctions that are an unfunded mandate

4. SERVICE DELIVERY & INFRASTRUCTURE ANALYSIS

The tables overleaf provides a summary of the status of service delivery to all Districts and Local Municipalities within
the Provine, as per the 2011 StatsSA data:
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Water Sanitation Refuse removal Electricity
Municipalities Hotl:ér?;d'Household: Household: Household Household
] Serviced Percentag Serviced Percentag Serviced Percentage Serviced Percentag
Ugu 179440 61691 34% 93994 54% 44137 25% 128971 72%
uMgungundlov| 272666 | 213495 78% 202881 74% 120856 44% 234744 86%
uThukela 147286 73880 50% 90738 62% 48822 33% 109693 74%
uMzinyathi 113469 38990 34% 63385 56% 22902 20% 55489 49%
Amajuba 110963 84220 76% 70209 63% 63737 57% 92971 84%
Zululand 157748 83978 53% 82569 52% 32274 20% 110055 70%
uMkhanyakude, 128195 | 47406 37% 70399 55% 11533 9% 49208 38%
uThungulu 202976 | 131992 65% 115284 57% 59983 30% 153780 76%
iLembe 157692 69631 44% 99519 63% 54238 34% 112573 71%
Sisonke 112282 36729 33% 55593 50% 23293 21% 70099 62%
eThekwini 956713 | 772025 81% 773959 81% 823872 86% 859742 90%
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TABLE24: ASUMMARY OF THE STATOF SERVICE DELWEROCALMUNICIPALITIES WITHINEDISTRICT

Water Sanitation Refuse removal Electricity
Municipalities No- of Households House_holds Percentage House_holds Percentage House_holds Percentage House_holds Percentage
Serviced Serviced Serviced Serviced
Zululand 157748 83978 53% 82569 52% 32274 20% 110055 70%
eDumbe 16138 10400 64% 11570 72% 3344 21% 10127 63%
uPhongolo 28772 15026 52% 12334 43% 5563 19% 21004 73%
Abaqulusi 43299 30604 71% 25590 59% 17985 42% 31223 72%
Nongoma 34341 9435 27% 12088 35% 1461 4% 21851 64%
uLundi 35198 18513 53% 20988 60% 6922 20% 25850 73%
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Large disparities are apparent in terms of the nature and structure of the built environment with the most significant
disparity between the level of services and development in the rural and uasbees of the District. The towns have
comparatively good levels of infrastructure and services.

With regard to service provision the following should be noted:

1 The ZDM has an indigent policy in place.

1 Free Basic Services (FBS) in respect of water igdptbto all by the ZDM, i.e. 6KL free per household per
month.

1 The ZDM is not an electricity service provider.

41 WATER & SANITATIGROVISION

The Zululand District Municipality conducted a Section 78 assessment for the water and sanitation sector in terms of
the requirements of the Municipal Systems Act (32 of 2000). The aim of this assessment being to develop options to
enable the District Cowcil to make balanced decisions as to which is the most appropriate services provider option to
pursue.

41.1 APPROACH TO WATER & SANITATION PROVISION

Water provision is a key development issue in the Zululand District Municipality. The Zululand istiaipality, in

terms of the Water Services Acts the Water Services Authority in respect of its area of jurisdiction. A Water Services
Plarf has been developed and is reviewed on an annual basis. The RDP standard for water supply (and the ultimate
goal for water provision) is 25l/person/day within 200m walking distance. However, a rudimentary water supply
process is currently underway to expedite the supply of water to all by ensuring that every settlement has access to a
minimum of 5 I/person/daywithin 800 m of the home.

Free Basic Water

In terms of section 74 (1) of the Local Government: Municipal Systems Act, 2000, the Council of the Municipality is
required to adopt and implement a tariffs policy on the levying of fees for municipal serWiceerms of section 74 (2)

(c) of the aforementioned act, the tariff policy must refleaiter alig the principle that poor households must have
access to at least basic services through (i) tariffs that cover only operating and maintenance ¢oytpeaxial tariffs

or life line tariffs for low levels of use or consumption of services or fore basic levels of service, or (iii) any ether dir

or indirect method of subsidization of tariffs for poor households.

Because of the level of unemploymearid consequent poverty in the municipal area, there are households which are
unable to pay for normal municipal services.

Zululand District Municipality hatherefore adopted a Free Basic Water Services policy, as part of the WSDP, as
follows:

1 All housdolds will receive six kilolitres of potable water free of charge for domestic use.

1 Industrial, commercial and institutional consumers do not qualify for free basic services.

1 All water supplied from standpipes and rudimentary systems will be free.

1 Households where verified total gross monthly income of all occupants over 18 years of age does
not exceedhe amount determined by Council per month i.e. two current monthly social assistance
grant payable per person by the Department of Social Developmwdhqualify for a subsidy on
service charges for vier as set out

1 Act 108 of 1997 Section Il G
AWater Serviceé\ct Section 12.
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The following table defines this policy further:

TABLE21 WATERS=ERVICERBOLICY

Service Leve| Level of Water Servicg Definition Free Basic Water Policy

Number

Dw1 Full pressurel Direct unrestricted full pressure (24n Stepped block tariff (with
conventional housg connection to the reticulation systen] first block at zero charg
connection metered and billed free to all households)

Dw2 Yard tank (RDF Restricted (to 200l per day) individu| All water at no charge
standard) erf connection with tank in yard

DW3 Communal street tag Unrestricted full pressure standpip| All water atno charge
(RDP standard) not further than 200m from dwelling

(shared by a number of consumers)
Dw4 Rudimentary system | Formalised supply: All water at no charge

1 Borehole
hand pump

equipped

1 Protected spring
T Communal standpipe furthe
than 200m from dwellings

with

Source: WSDE)15

TABLE22 FREEBASICSANITATIONPOLICY

Service Level of Sanitation| Definition Free Basic Sanitation Policy
Level Service
Number
DS1 Water borne| Unrestricted connection tqg Included in free basic wate
sewage municipal sewerage system| allocation
DS2 Septic tank  or Onsite disposal  delf | No charge
similar facility treatment)
DS3 Conservancy tank | Localized sewage temporal No charge to selecte(
storage facility households in specific areg
as determined by the
municipality, aligned to freg
basic water policy foservice
level DW4
Ds4 Ventilated improved| Dry pit with  sufficient| No charge
pit (VIP) latrine capacity onsite disposal
based on set standards

Source: WSDR15

The developmental approach and motivation for the various levels of service offered loguthieipality is explained
in the policy. This free basic services policy is based on the same approach and is also subject to affordability and
economic viability, so the municipality may review the policy based on practical realities with regard to ptiosum

and financial viability of metering and billing from time to time.

The municipality is aware that consumption in rural areas is steadily increasing. To measure consumption in
unmetered zones, the municipality uses the water balance to determine eopsan. Although the free basic water
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policy is implemented and no metering is intended in these zones immediately, the financial viability threshold (based
on consumption and costs) will determine whether and when metering and/or billing may be introduced

The Zululand District Water Services Plan gives a clear indication as to where and when water infrastructure will be
provided in the District. It provides a clear indication of what amount of water capital infrastructure will be provided
when and at wht cost and during which year.

There are two main programmes that are utilized for the implementation of water and sanitation services. The
Department of Water Affairs and Forestry provides funding for specifically water and sanitation infrastructure
devebpment. The Municipal Infrastructural Grant funds various infrastructure projects, not only limited to water and

sanitation, but will exclusively be utilized by the ZDM for water and sanitation infrastructure provision during the next
5 years.

Sanitation i the rural areas is being provided in the form of -giy VIP toilets and the strategy is to implement these
simultaneously with the rolbut of water services. This ensures a more effective impact with health and hygiene
awareness training.

The followingshould be noted:

1 Rudimentary water supply provides 5| per capita per day within a distance of 800m.
1 RDP water supply retiut (Regional Water Supply). Provides for 25| per capita per day within a distance of
200m.

1 Rural Sanitation to the RDP standardLafry-pit VIP per household.

41.2 POTABLE WATER BACKLOG

TABLE23: WATERBACKLOGANVSDR2015)

Communal
Rudimentary standpipes Yard connections TOTALS
Water None or Inadequate <RDP RDP >RDP
AbaQulusi LM 0 0 0 15 283 15 283
eDumbe LM 0 0 0 5157 5157
Nongoma LM 0 0 0 1239 1239
Ulundi LM 0 0 0 5520 5 520
uPhongolo LM 0 0 0 3 557 3 557,
Total (urban) 0 0 0 30 756 30 756
AbaQulusi LM 7 436 1319 7017 9 247 25019
eDumbe LM 3048 616 1097 6 962 11723
Nongoma LM 10 868 9 917 9 273 6 874 36 932
Ulundi LM 7133 3456 10 497 10 759 31 845
uPhongolo LM 5 730 1130 1626 13 093 21579
Total (rural) 34 215 16 438 29 510 46 935 127 098
| Total (households)| 34 215| 16 438| 29 510| 77 691 157 854
TOTAL % OF TOTAL
WATER HOUSEHOL DS BACKLOGS % BACKLOGS BA CKLOGS
A baCulusi LM 40 302 B 755 M.72% iT.28%
eCumbe LM 16 880 3 654 21T1% T.23%
Mongoma LM 38 171 20 TS o4 45% 41.03%
Uhuerecii LA 3T 365 10 5858 28.34% 20.50%
uF hongobs LM 25 136 ] TEER 13.54%
Total 157 8§54 30 633 S2.09%| 100.00%;
¢tKS GlFLotS o0St2¢ aSdta 2dzi  O2YLI NR&A2Yy 2F O2YYdzyAdeéQa
TABLE24: COMPARISON ORCCESS TRPEDWATER; 1996,2001AND2011(STAT§A)
Zululand 1996 2001 2011
Piped (tap) water inside dwelling / yard 26 385 41 424 83 978
Piped (tap) water on a communal stand 15 304 31 067 25 420
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No access tpiped (tap) water 60 776 68 702 48 350
Source: Census 2011 Municipal Report

HGUREL4 ACCESS TPPEDWATER 1996,2001,2011

. There has been a dramati
ACCGSS tO plped Water increase between 1996 an(
2001 and again betweer
90000 2001 and 2011 in the
80 000
70 000 number of households whg
60 000 | have access to piped wate|
50 000 | within the dwelling or yard.
40 000 m 1996 Between 1996 and 2001
30 000 2001 the increase was 15,034
20 000 m 2011 households and between
10 000 2001 and 2011, the
0 increase was 42,554
Piped (tap) water Piped (tap) waterNo access to piped households.
inside dwelling/ on a communal (tap) water
yard stand

The table below sets out community access to pipeder, as derived from the Census 2011 data:

TABLE25 ACCESS TRPEDWATER2011)

. % of
Access to Piped Water (2011) No of Households Households
Piped (tap) water inside dwelling/institution 35,165 22.29
Piped (tap) water insidgard 48,813 30.94
Piped (tap) water on community stand: less than 200m from dwellin| 14,425 9.14
Piped (tap) water on community stand: between 200m and 500m f 5704
dwelling ’ 3.62
Piped (tap) water on community stand: between 500m and 10( 3352
from dwelling ’ 212
Piped (tap) water on community stand: more than 1000m fr 1939
dwelling ’ 1.23
No access to piped (tap) water 48,350 30.65
Total 157,748 100.00

Source: Census 2011

It is clear from the above table that ZDM has made significamads into addressing the water backlogs within the
Municipal Area. Some 62.37% of all households within the District have access to piped water within 200m from their
respective dwellings (the minimum RDP standard level of service). It is howeeer that some 30% of households

did indicate, in 2011, that it had no access to piped water.
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MAP17: %OFHOUSEHOLDS WIN®O ACCESS TRPEDWATER2011)
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It is particulalrly the centradastern parts of the Municipal Area wigemore thyan 60.1% of households indicated, in

2011, that they did not have access to piped water.

The affected areas are:

the northern and eastern parts of

Nongoma LM; the nortieastern parts of Ulundi LM, the eastern parts of Abaqulusi LM; and ththesouparts of

uPhongolo LM.
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TABLE26: SOURCE OF WATE2R11

Source of water No. of | % of

Households | Households It is noted that in 2011, some 47% of 4
Regional / local watel 73,744 46.75 households within the Municipal Area wate
scheme (operated by source was from regional of local water schemg
municipality or otherwater However, there are still some 22% of househol
service provider (or 34,462 householdsjhat indicated in 2011
Borfahole 17,734 11.24 that their main source of water was from rivers (
Spring 5,364 3.40 streams.
Rain water tank 2,132 1.35
Dam/pool/stagnant water | 9,874 6.26
River/stream 34,462 21.85
Water vendor 2,340 1.48
Water tanker 7,467 4.73
Other 4,630 2.94
Total 157,747 100.00

Source: Census 2011

41.3 WATER SCHEMES

There are 10 regional water schemes that have been developed toublivater supply to the whole district. The
schemes are listed hereunder and shown in the following image:

o Coronation o Simdlangentsha East

o Hlahlindlela o Simdlangentsha Central
o Khambi o Simdlangentsha West

0 Mandlakazi 0 Usuthu

0 Nkonjeni o Candover

Each regional scheme footprint as a sustainable water source from where infrastructure is progressively being rolled
out to all households within thesupply area. The supply footprints have been identified such that water can be
provided to all households within the area in a sustainable manner and at the lowest possible cost (R/kI).

A Map depicting the rolbut of Regional Water Schemissdepicted oveleaf:
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MAP18: REGIONAISCHEME&OLLOUR014 - 2018
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4.1.4 CAPITAL REQUIREMENTS FOR, AND INCOME OF, WATER

TABLE27: CAPITAIREQUIREMENTS FWRTER FROR014/15 1702017/ 2018

WATER o e 2014/15 2015/2016 2016/2017 2017/2018
requirements

Regional bulk Pipes R 732568088 R 11584808 | R 76405893 | R 127159412 | R 517 417 975
Regional bulk Components R 819319694 R 97645428 | R 45699845 R 44267521 | R 631 706 900
Secondary bulk R 1144063499 R 57291804|R 44491516 R 26385475 | R 1015 894 704
Reticulation R 123805640 | R 8939760 | R 8484820 | R 10699920 | R 95 681 140

Total capital: water[ R 2819756921 | R 175461800 | R 175082074 | R 208512328 | R 2 260 700 719
SOURCBWNVSDR015
TABLE28: SOURCES GEAPITAUNCOMEWATERFROM2014/15T02017/18
y

WATER Expected Funding 2014/15 2015/2016 2016/2017 2017/2018
MIG R 498 649500 | R 166216500 | R 166216500 | R 166 216500 | R 166 216 500
DWA (RBIG) R 95400000 | R 95 400 000 Unknown Unknown Unknown
Housing R - R - R R R -
Other grant funding (MWIG) R 39000000 | R 39000000 | R R R -
Loans R - R - R - R - R -

TOTAL| R 633049500 | R 300616500 | R 166216500 R 166216500 [ R 166 216 500
Capital requirements R 2819 756 921
Shortfalll R -2 186 707 421

SOURCEWSDR015

CoOrdination and Alignment

The Zululand District Municipality has established a Water Services Development Planning Steering Committee in
which both the Municipal Manager and the Director: Technical Services of each of the local municipalities within its

area of jurisdiction have ke requested to participate. The meetings of this Steering Committe¢aageted to be

held quarterly where information regarding current and future water services projects is provided and the local
municipalities are afforded the opportunity to interaetith the water services provider on behalf of the affected
communities within their respective service are&articipation of LMs has however been poor and this remains a

challenge in reaching the desired level ofardination and alignment.

The follawing table indicates dates of community consultation in 2014/2015 in Zululand.

Local Municipality Date
oPhongolo 4/11/2014
11/05/2015
eDumbe 5/11/2014
15/05/2015
Vryheid 6/11/2014
14/05/2015
Nongoma 7/11/2014
13/05/2015
uLundi 8/11/2014
12/05/2015
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Water Roll Out Performance

In 20142015 financial year an allocation of R 211, 662,000 was received from MIG and was successfully spent 100%
by the end of June 2015. Further R 67 million was received from DWA as a conditional grant5,B39,2@s
received from MWIG. These grants were spent successfully.

The largest percentage of MIG funds was spent as follows: 79% was spent on water, 20% was spent on sanitation and
1% on sporting facilities. The large amount of money is currently speheidevelopment of bulk infrastructure and

as the bulk line passes communities, reticulation networks are installed. The bulk infrastructure comprises of the
terminal reservoirs, water treatment works, rising mains as well as secondary reservoirs whetieatation
comprises of distribution main and households meter installations.

DWA funding only focuses on the bulk infrastructure.

TheDrought

Provision of adequate water supply across the entire district is very crucial. The District relies on both surface and
ground water in achieving water delivery goals. Unfortunately drought has impacted negatively in water provision and
four out of five towns in ZDM are in dire need of water provision. Both Black and White Mfolozi have ran dry and all

water supply schemes abstracting water from the two water sources mentioned lack production and water service

provision has been impaired as a result.

A Business Plan for funding to engage the drought was developed. All Local Municipalities were requested for inputs
on the draft Business Plan by February 2015.

The Business was ultimately tabled to and approved by the Municipal Managers Forum and the MayarsnRhe
Zululand District.

R37, 5m drought grant from the Department of Water and Sanitation was allocated to ZDM and was split among all
the Local Municipalities to benefit. Spring protections, boreholes drilling as well as the refurbishment ofstiregex
schemes were planned to be the main deliverables under the drought grant. Much has been achieved even though
the crisis suggests that more funding is required to overcome the water shortages. A second Business Plan requesting
additional funding hasince been submitted to the Department of Water and Sanitation and is awaiting approval.

The map below shows the spatial distribution of water treatment works in Zululand.

Pagel33of 368

Date:March 2017



FIRST DRAZULULAND IDP REVIEWZ

eDumbe wtw

ISin

"/

be Local Munlcupal\

Q

e, /Me?

L >

Hiahlindiela
X

AN Klipfontein Wtw
wa

et

“ Mondlo wtw

PAULFIETERSBURG

Abaqulusi Logal MuniciAal’iw\
s 1

S

Belgrade wtw ~__

N
O
el
;
] §

Fnschgewaagd wtw

N”T

Coronatlon witw
O

"
Nkonjeni

Mabedlana
wtw

i

Vuna wtw

UPhongolo Local Municipality

e

1

Ulundi(L*o;hunioiPa ,ty'-itz_}

JOWNon e T

Mkhuze

\\

J
|

R

‘ \\ \r:fm{f'»(

o \ ~ uPhongolo wtw

%unicipality

R

Mandlakazi wtw

7

.

/
Mandhlakazi

o b
i

LOCALITY MAP

WTW

Legend

Towns
Major Towns
Minar Towns
Roads

Provincial

National
ZDM Communities - 2008

D Local Municipalites

=
=y

ZULULAND
DISTRICT MUNICIPALITY

raycLo<ul 068

Date:March 2017



FIRST DRAZULULAND IDP REVIEW 208

LOCAL MUNICIPALITY WATER TREATMENT FACILITY WATER SOURCE

NAME
eDUMBE eDUMBE

eDUMBE FRISCHGEWAAGD uPHONGOLO

ABAQULUSI KLIPFONTIEN
ABAQULUSI MONDLO

uUPHONGOLO BELGRADE
ULUNDI MABEDLANA

NONGOMA (USUTHU) | VUNA/VUKWANA

NONGOMA

(MANDLAKAZI) MANDLAKAZI JOZINI

NONGOMA USUTHU

uPHONGOLO
uPHONGOLO uPHONGOLO RIVER

ULUNDI MABEDLANA
ABAQULUSI KHAMBI
ABAQULUSI CORONATION
ABAQULUSI ENYATHI

RISK CATEGORY _ MODERATE (250%)

LOW (>50%)

The map and diagram above demonstrate fisactional capacity of the water treatment works as a result of the
protracted drought. It must be emphasised that these figures are as of November RObbist be noted that the

situation is fluid hence the indications above may be considered correctine
Interventions

The following interventions have been initiated to address the drought:

of going to printDrought

¢ Potential springs in all five municipalities have been identified and planning for their protection is ongoing.

¢ Even though boreholes areitled with an aim of augmenting supply in various rural water supply schemes,

finding adequate yields remains a challenge due to dropped water table.

¢ R37 5mwas provided by Department of Water and Sanitation but only a few springs and boreholes were

allocated per municipality due to funding constrains.

¢ Preparation of the second Phase Business Plan is under preparation

¢ Other measures include desilting and dredging of dams(which requires water to implement)

¢ Task Team including Sector Departments to monitor impact of interventions

The map below indicates the identified drought relief hotspots where the interventions will be focused.
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Water Loss Management

The Zululand District Municipality and Abaqulusi Local Municipality initiated a water loss management project to
investigate the extent of water loss in the Mondieea @baqulusi) which has one of the highest percentage of water
losses in the district. Anaintenance plan was developed as a result with measimelsiding monitoringof water

losses through zonal metres and targeted repairs to water leakes.

A Business Plan was also developed and submitted to DWA for MIG funding approval to implement all of th
measures identified in the business plan. Abaqulusi Local Municipality also contributed R2Million towards this project.

4.1.5 SANITATION BACKLOG

TABLE29: SANITATIONBACKLOGBNVSDR2015)

VIP Septic tank Waterborne
None or Inadequate RDP RDP >RDP TOTALS
AbaQulusi LM 0 0 0 15 283 15 283
eDumbe LM 0 0 498 4 659 5157
Nongoma LM 0 0 0 1239 1239
Ulundi LM 0 0 0 5 520 5 520
uPhongolo LM 0 0 0 3 557 3 557
Total (urban) - - 498 30 258 30 756
AbaQulusi LM 10 973 13 779 267 0 25019
eDumbe LM 328 11 196 199 0 11723
Nongoma LM 14 530 22 402 0 0 36 932
Ulundi LM 13 163 18 640 42 0 31 845
uPhongolo LM 7 033 14 188 358 0 21579
Total (rural) 46 027 80 205 866 0 127 098]
[ Total (households)| 46 027] 80 205] 1 364 30 258] 157 854
TOTAL % OF TOTAL
SANITATIHIN HOUSEHOL DS BACHKLOGS % BACKLOGS BA CKLOGS
AbaCuhesi LM 40 302 10 573 T2 23547
eDumbe LM 16 580 328 1.594% 0.T1%
Mongoma LM 35 171 14 530 38.07T% JI.ETR
Uuanedii LM 3T W6 13 163 35.23% 28.60%
uP homgode LM 25 138 T 033 ZT.98% 15.28%
Total 157 854 48 027 29.16%| 1 0o D4
Source: WSDP 201
¢tKS GFrofS o0Sft2¢ asSaa 2dzi O2YLI NR&azy 2F O2YYdffsh 1@ Qa

derived from StatsSA)

TABLE30: COMMUNITYACCESS T8ANITATIONFACILITIEESTATSA)

Sanitation Facilities Year There has been a dramati
1996 2001 2011 increase between 1996 an

Flush or chemical toilet 18 297 34 984 50 405 2001 and again between 200
Pit latrine 48412 | 50488 | 68287 and 2011 in the number of
Bucket latrine 1523 1002 1572 householdswho had access g
None 35 023 51718 31773 flus_h or chemical toilets or pit
latrines. However, there werg

Source: Census 2011 Municipal Report

still some 31,272 household
who indicated that it had no
access to toilet facilities. Thi
constituted some 19.8% of the
total number of households
within the District in2011.
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HGURELS: COMMUNITYACCESS T&ANITATIONFACILITIES

Type of Sanitation

80 000
60 000
40 000 ——  m1996
20000 [—= 2001
0 m2011
Flush or Pit latrine Bucket None
chemical latrine

toilet

The table below sets out community access to sanitation facilities, as derived from the Census 2011 data:

TABLE31: COMMUNITYACCESS T8ANITATIONFACILITIER011)

Toilet facilities Total
None 31272
Flush toilet (connected to sewerage system) 30137
Flush toilet (with septic tank) 6 203
Chemical toilet 14 066
Pit toilet with ventilation (VIP) 32 165
Pit toilet without ventilation 36 122
Bucket toilet 1572
Other 6 213
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MAP19: %OFHOUSEHOLDS WITNO ACCESS TEDILET$2011)
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It is particularly the central and eastern parts of the Municipal Area wihevee than 40.1% ofiouseholdsndicated,
in 2011, that it had no access to toilet facilities. These areas are marked in dark orange and brown on the above map.
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4.1.6 SANITATION PROQN

MAP20: RURALSANITATIONROLLOUR014 - 2017
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