
WATER, SANITATION  TARIFFS AND OTHER CHARGES 2022- 2023

DETAILS NONGOMA VAT AMOUNT % CHANGE

 2022/2023 

CHANGE

ULUNDI,DUMBE 

& PONGOLA VAT AMOUNT % CHANGE

 2022/2023 

CHANGE

WATER TARIFFS
DOMESTIC

CURRENT 0-6kl R0 R0 0 0

APPROVED R0 R0 0% 0 0 0%

CURRENT 6.1-30kl R9 R1 R10 9 1 10

APPROVED R9 R1 R11 6% 1 9 1 11 6% 1

   

CURRENT 30-40 R13 R2 R15 13 2 15

APPROVED R14 R2 R16 6% 1 14 2 16 6% 1

 0

CURRENT > 40 R20 R3 R23 20 3 23

APPROVED R21 R3 R24 6% 1 21 3 24 6% 1                         

 0 0 0

BUSINESS  0 0 0

CURRENT R13 R2 R15 13 2 15

APPROVED R14 R2 R16 6% 1 14 2 16 6% 1

WATER CONNECTIONS:   

 CURRENT R3 961 R594 R4 555 3961 594 4555

 Approved Residential  R4 198 R630 R4 828 0.06                  273.29                4198 630 4828 0.06                   273                     

Approved Businesses cost  +6%  cost  +6%  

NEW SEWER CONNECTIONS:   

CURRENT

Approved Residential cost  +6% cost  +6%

Approved Businesses cost  +6%  cost  +6%  

METER TEMPERING:

CURR - First Offence/ILLEGAL FEE R2 322 R348 R2 671 2322 348 2671

APPR - First Offence/ILLEGAL FEE R2 462 R369 R2 831 6% 160 2462 369 2831 6% 160

CURR-Second Offence/ILLEGAL FEE R4 645 R697 R5 342 4645 697 5342

APPR-Second Offence/ILLEGAL FEE R4 923 R739 R5 662 6% 320 4923 739 5662 6% 320

Third Offence

WATER RECONNECTION FEE:

CURRENT R234 R35 R269 234 35 269

APPROVED R248 R37 R285 6% 16 248 37 285 6% 16

WATER TANKERS: loads

Rate per kiloliter (Portable Water) R14 R2 R16 R14 R2 R16

APPROVED R15 R2 R17 R0 R1 R15 R2 R17 6% 1

Other Consumables

Where there is no meter installed on 

which the property is occupied the fixed 

/availability charge will apply R230 R35 R265 230 35 265

APPROVED R244 R37 R280 6% 16 244 37 280 6% 16

Rural household unmetered R43 R8 R50 43 8 50

Businesses R724 R109 R833 753 113 866

APPROVED R768 R115 R883 6% 50 798 120 918 6% 52

STAND ALONE/ DEDICATED SCHEMES cost  +6%  cost  +6%  

SEWERAGE CHARGES

CURRENT R125 R19 R143 120 18 138

APPROVED R132 R20 R152 R0 9 127 19 146 6% 8

SEWER EXCESS 

CURRENT R6 R1 R6 R6 R1 R6

APPROVED R6 R1 R7 R0 R0 R6 R1 R7 6% 0

ZULULAND DISTRICT MUNICIPALITY TARRIFS



WATER, SANITATION TARIFFS AND OTHER CHARGES 2022- 2023 

 

VACUUM TANK SERVICE per 5kl OR 

PART THEREOF

Normal week days R212 R32 R244 R212 R32 R244

APPROVED R225 R34 R258 R0 R15 R225 R34 R258 6% 15

Weekends and Public Holidays R675 R101 R776 R675 R101 R776

APPROVED R715 R107 R822 R0 R47 R715 R107 R822 6% 47

Rate per km R10 R2 R12 R10 R2 R12

APPROVED R11 R2 R12 R0 R1 R11 R2 R12 6% 1

STAND ALONE/ DEDICATED SCHEMES cost  +6%  cost  +6%  

WATER DEPOSIT

DOMESTIC

ESTIMATED TARRIF OF 

R250 FIXED  

ESTIMATED TARRIF 

OF R250 FIXED  

NON DOMESTIC

AVERAGE MONTH WATER 

SERVICES

AVERAGE MONTH 

WATER SERVICES

GENERAL TARRIFS: 

METER TESTING cost  +6%  cost  +6%  

INDONSA HALL HIRE R1 060 R159 R1 219 1060 159 1219

APPROVED R1 124 R169 R1 292 6% 73 1124 169 1292 6% 73

INDONSA DEPOSIT REFUNDABLE R424 R64 R488 424 64 488

APPROVED R450 R67 R517 6% 29 450 67 517 6% 29

NEW - SEWER SLUDGE PER 5000 LITRES R3 278 R492 R3 770 3278 492 3770

APPROVED R3 475 R521 R3 996 6% 226 3475 521 3996 6% 226

FAX R4 R1 R5 4 1 5

APPROVED R4 R1 R5 6% 0 4 1 5 6% 0

CLEARANCE CERTIFICATE R22 R3 R25 20 3 23

APPROVED R23 R3 R27 6% 2 21 3 24 6% 1

DEFAULT CHARGE-WINTER (10kl)

DEFAULT CHARGE-SUMMER (20kl)

Application for new atmosheric 

emission licence

Application for new 

atmosheric emission 

licence review

Application for new 

atmosheric emission 

licence renewal

Application for new 

atmosheric emission 

licence transfer

R10 000 per listed activity

R10 000 per listed 

activity under review R5000 per listed activity R2 000.00

Sewer dump fee is R 91.34 per 25 Litre up to a maximum of R2500 per dump

Tender Fees:The minimum tender fee is R250.00 for amounts up to 2 million. And R100.00 for every 1 million or part thereof thereafter up to a maximum of R2500.00

The minimunimum deposit be R250.00, subject to the accounting officer review on a case by case basis.



 

  

 

Service  Applicable 

Legislation  
Present Tariff  Approved Tariff  

New   Review  Renew  Transfer  New     Renew  Transfer  

1. Application for a;      

(a) Certificate of  
Acceptability for  

FCD Act,  
1974  
(R638,  
R961)  

R900  R600  R600  R600  R950    R650  N/A  

(i) Food Premises  
(ii) Milking Sheds  
(iii) Home Food  
Production  

FCD Act,  
1974  
(R638,  
R961)  

R250  R150  R150  R150  R300    R200  N/A  

(b) Health Certificate 

for   
                  

(i) Child Care Facility  National  
Health  
Act, 2003  
(By-Laws  

R900  R600  R600  R600  R950    R650  R650  

Full time day care 

centres  
Part time day care 

centres  
Child minders or day 

mothers  
Play groups  
Drop off centres  
After care centres  
Any other child care 

facility or centre  
(ii) Accommodation  
Establishments  

National  
Health  
Act, 2003  
(By-Laws  

R900  R600  R600  R600  R950    R650  R650  

Hotels  
Guest houses  
Lodges  
B n B’s  
Hostels  
School hostels  
Any other facility, 

centre or establishment 

used for the 

accommodation of 

people   
(iii) Places of  
Instruction  

National  
Health  
Act, 2003  
(By-Laws  

R900  R600  R600  R600  R950    R650  R650  

Public and private TVET 

colleges  
Universities of 

technology  

Public and private 

colleges  
Training centres  
Any other learning or 

training centre/ 

institution  

  



 

 

Service  Applicable 

Legislation  
Recommended Tariff  

New    

  

Renew  Transfer  Renewal frequency 

(iv) Health 

establishments  
National  
Health  
Act, 2003  
(By-Laws  

R950    R650  R650  Yearly 

Public & Private 

Hospitals  

Public & Private 

Clinics  
 

Private Medical  
Consulting Rooms  

 

Community Health 

Centres  
 

Disability Centres   

Stimulation Centres   

Victims Centres and 

Crisis Centres  
 

(v) Places of  
Detention  

National  
Health  
Act, 2003  
(By-Laws  

R950    R650  R650  Yearly 

Prisons  

Police Station Holding 

Cells  
 

Court Holding Cells   

Mental Health 

Institutions  
 

Juvenile Institutions   

(vi) Swimming 

Pools and Spa 

Baths  

National  
Health  
Act, 2003  
(By-Laws  

R950    R650  R650  Yearly 

(vii) Dry Cleaning 

and Laundry 

establishments  

National  
Health  
Act, 2003  
(By-Laws  

R950    R650  R650  Yearly 

(viii) Hairdressing,  
Beauty and  
Cosmetology 

services   

National  
Health  
Act, 2003  
(By-Laws  

R950    R650  R650  Yearly 

(vx) Indoor Sports 

Facilities and 

physical training 

facilities  

National  
Health  
Act, 2003  
(By-Laws  

R950    R650  R650  Yearly 

(x) Homes for the  
Aged  

National  
Health  
Act, 2003  
(By-Laws  

R950    R650  R650  Yearly 

(xi) Initiation  
Schools  

National  
Health  
Act, 2003  
(By-Laws  

R950    R650  R650  Yearly 



  

(Xii) Certificate of  
competency for  

  

National  
Health  
Act, 2003  
(R363,  
2013)  

R950    R650  R650  Bi-annual 

(i) Funeral 

Undertakers  

(ii) Mortuaries  

(iii) Forensic facilities   

(iv) Crematorium    

   

Service  Applicable e 

Legislation  
Recommended Tariff  

New    Renew  Transfer  Renewal frequency 

2. Re-inspection of a 

food premises for the 

removal of a 

prohibition (except for 

government premises)  

FCD Act,  
1974  
(R638,  
R961)  

R600    R0 R0   

3. Issuing of 

certificates for 

training of food 

handlers – per 

individual  

FCD Act,  
1974  
(R638,  
R961, By- 
Laws)  

R50    R0  R0   

  

   

Service  Applicable 

Legislation  
Recommended Tariff   

New    Renew  Transfer  Renewal frequency 

4. Issuing of an 

export certificate for 

foodstuffs  

FCD Act,  
1974  
(R638,  
R961, By- 
Laws)  

R1000    N/A  N/A   

5. Issuing of 

Destruction of food 

certificate  

FCD Act,  
1974  
(R638,  
R961, By- 
Laws)  

R200    N/A  N/A   

  


