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Introduction 

 

1.1. Background to the SDBIP 
 
In terms of Section 69 (3) (a) of the Municipal Finance Management Act, the Municipal 
Manager must submit the SDBIP to the Mayor within 14 days after the approval of the 
Budget.  The mayor must subsequently approve the SDBIP within 28 days after the 
approval of the Budget in terms of Section 53 (1) (c) (ii) of the Municipal Finance 
Management Act. The Final Budget for the 2025/26 financial year was tabled to Council 
on the 22nd of May 2025 for approval. The SDBIP for the Zululand District Municipality 
was approved by the mayor within 28 days after approval of budget as stated in S53 (1) 
(c) (ii) and it will be monitored and revised quarterly. 
 

1.2. Purpose of the SDBIP 

The purpose of the SDBIP can be summarized as follows: 

1. It is a vital link between the mayor and the administration of the municipality. 

2. It facilitates the process for holding management accountable for its performance. 

3. It is a tool for implementation, management, and monitoring; and 

4. It further serves as the basis for the performance measurement in service delivery 

against the year-end targets and the implementation of the budget. 

 

1.3. Importance of the SDBIP 

A properly formulated SDBIP will ensure that appropriate information is circulated 

internally and externally for purposes of monitoring the execution of the budget, and it: 

- Enables the Mayor to monitor the performance of the Municipal Manager,  

-Municipal Manager to monitor the performance of the senior managers; and 

-The community to monitor the performance of the municipality. 

It is the excellent mechanism that produces monthly targets that are reported to ensure 

implementation of the IDP.  The SDBIP will also empower all councillors specifically 

facilitating engagement at ward level and allow them to undertake the appropriate 

oversight and monitoring of programs. The SDBIP will also measure in-year progress in 

the implementation of the budget; under spending of budget will be dealt with at early 

stages because it is reviewed quarterly.   



 

  

 

 

1.4. The Role of Council with regards to the SDBIP 

It is vitally important for Council to note that the components of the SDBIP are primary 

indicators of the municipality’s performance on the annual Budget.  In this regard, 

Councillors are encouraged to scrutinize the various components of the SDBIP and to 

pose questions where it is deemed necessary. This form of in-year reporting should 

uncover major problems and is aimed at ensuring that the Mayor and the Municipal 

Manager take the corrective steps when any unanticipated problems arise. 

 

1.5 . Role of the Accounting Officer in respect of the SDBIP 

The Accounting Officer must: 

1. Implement the Budget. 

2. Ensure that spending is in accordance with the Budget and ensure that the 

expenditure is reduced when revenue is anticipated to be less than projected in the 

Budget or the SDBIP. 

3. Ensure that revenue and expenditure is properly monitored. 

4. Prepare an adjustments Budget when necessary; and  

5. Submit the draft SDBIP and draft annual performance agreements for the Municipal 

Manager and all senior managers. 

 

 

1.6 . The key components of the 2025/26 SDBIP 

In terms of Circular No. 13 of the MFMA No. 56 of 2003, the SDBIP must contain: 

- Monthly projections of revenue to be collected for each source. 

- Monthly projections of expenditure by source (not required in terms of this Act). 

- Monthly projections of expenditure (operating and capital) and revenue for each vote. 

- Quarterly projections of service delivery targets and performance indicators of each 

vote. 

- Detailed capital works plan broken down by ward over three years. 

(Capital Plan) 

These components of the SDBIP are discussed below. 

 

 

 



 

  

 

In terms of Section 15 of the MFMA, a municipality may, except where otherwise provided 

in this Act,  

- incur expenditure only in terms of the approved Budget; and  

- Within the limits of the amounts appropriated for the different votes in the approved 

Budget. 

One of the most important and basic priorities of a municipality is to collect all its revenue 

as budgeted for, failure to collect the revenue will undermine the municipality’s ability to 

deliver services.  The SDBIP contains the monthly projections of revenue to be collected 

per source for the 2025/26 financial year.  The reason for the inclusion of this component 

of the SDBIP is to ensure that the municipality monitors revenue collected during the 

quarter as all expenditure to be incurred in terms of the approved Budget must be 

financed from realistically anticipated revenues to be collected. 

The Accounting Officer must monitor the actual revenues received against those 

projected in the SDBIP and submit explanations of any remedial action to be taken to 

ensure that projected revenue and expenditure remain within the municipality’s approved 

Budget.  This type of information requires the municipality to take urgent remedial steps 

to ensure it improves on its revenue-collection capacity if it wants to maintain its levels of 

service delivery and expenditure. The revenue for the financial year 2025/26 is indicated 

below as follows: 

 

Monthly projections of total Revenue per Source 

The municipality will ensure that it has instituted measures to achieve monthly revenue 

targets for each revenue source.  To ensure realistic revenue projections and ultimately 

balanced budgets, the Zululand District Municipality has to have comprehensive, 

coherent revenue policies that take into account appropriate service delivery levels, 

standards, ability to pay and collection efforts. 

 

 

 

 

 

 

 



 

  

 

2 MONTHLY PROJECTIONS OF REVENUE PER SOURCE  
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3  MONTHLY PROJECTIONS OF EXPENDITURE PER SOURCE  

The monthly projections of expenditure per source is not included in terms of circular No 

13 of the MFMA, but we as Zululand District Municipality have decided to add this 

component to see the movement of expenditure per source on monthly basis to be able 

to respond promptly and to initiate any remedial steps when necessary. 
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 R-  R100 000 000  R200 000 000  R300 000 000

Employee related costs

Remuneration of councillors

Bulk purchases - electricity

Inventory consumed

Debt impairment

Depreciation and amortisation

Interest

Contracted services

Transfers and subsidies

Irrecoverable debts written off

Operational costs

Losses on disposal of Assets

Other Losses

Expenditure by source

 Exp Actual  Exp Target



 

  

 

4 ANNUAL PROJECTIONS OF REVENUE & EXPENDITURE PER VOTE 

It is important to view expenditure in relation to revenue used to finance it.  In this context, 

it is easy to see when expenditure exceeds Revenue, and the necessary remedial steps 

can then be taken to correct this situation.  Failure to monitor expenditure in relation to 

Revenue will seriously hamper the municipality’s ability to achieve its strategic goals for 

the year.   
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5 QUARTERLY PROJECTIONS OF SERVICE DELIVERY TARGETS AND 

PERFORMANCE INDICATORS OF EACH VOTE 

In terms of the SDBIP, Zululand District Municipality is required to provide non-financial 

measurable performance objectives in the form of service delivery targets and other 

performance indicators.  Service delivery targets relate to the level and standards of 

service being provided to the community and include targets for the reductions in 

backlogs of basic services. 

The goals and objectives set by Council as quantifiable outcomes that should be 

implemented by the administration over the next financial year are indicated on the sheet 

below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



KPI NO.

PROGRAM 

DRIVER

OUTCOME 

IDP Strategic 

Objective Ref 

No.

STRATEGY 

PROJECTS

LOCAL 

MUNICIPALITY

INDICATOR

 ANNUAL 

TARGET 

ACCUMULATIV

E /NON-

ACCUMULATIV

E5

UNIT OF 

MEASURE

Q1 -Target 

30.9.2025

Q2 - Target 

31.12.2025

Q3-Target  

30.3.2026

Q4 - Target 

30.6.2026

PORTFOLIO OF 

EVIDENCE  

1
H

O
D

 (
P

LA
N

N
IN

G
)

W
a

te
r 

In
fr

a
st

ru
c

tu
re

s 

S
u

p
p

ly

A
LL

N
u

m
b

e
r 

o
f 

h
o

u
se

h
o

ld
s 

w
it
h

in
 Z

D
M

 t
o

 b
e

 p
ro

v
id

e
d

 

w
it
h

 a
c

c
e

ss
 t

o
 w

a
te

r 
w

it
h

in
 

R
D

P
 s

ta
n

d
a

rd
 p

e
r 

q
u

a
rt

e
r 

8
0
0
 h

o
u

se
h

o
ld

s 
w

it
h

in
 

Z
D

M
 t

o
 b

e
 p

ro
v
id

e
d

 w
it
h

 

a
c

c
e

ss
 t

o
 w

a
te

r 
w

it
h

in
 

R
D

P
 s

ta
n

d
a

rd
 b

y
 3

0
 J

u
n

e
 

2
0
2
6

A
c

c
u

m
u

la
ti
v

e
  

N
u

m
b

e
r

2
0
0
 h

o
u

se
h

o
ld

s 
w

it
h

in
 

Z
D

M
 t

o
 b

e
 p

ro
v
id

e
d

 

w
it
h

 a
c

c
e

ss
 t

o
 w

a
te

r 

w
it
h

in
 R

D
P

 s
ta

n
d

a
rd

 

p
e

r 
q

u
a

rt
e

r 

2
0
0
 h

o
u

se
h

o
ld

s 

w
it
h

in
 Z

D
M

 t
o

 b
e

 

p
ro

v
id

e
d

 w
it
h

 

a
c

c
e

ss
 t

o
 w

a
te

r 

w
it
h

in
 R

D
P

 

st
a

n
d

a
rd

 p
e

r 

q
u

a
rt

e
r 

2
0
0
 h

o
u

se
h

o
ld

s 

w
it
h

in
 Z

D
M

 t
o

 b
e

 

p
ro

v
id

e
d

 w
it
h

 

a
c

c
e

ss
 t

o
 w

a
te

r 

w
it
h

in
 R

D
P

 

st
a

n
d

a
rd

 p
e

r 

q
u

a
rt

e
r 

2
0
0
 h

o
u

se
h

o
ld

s 
w

it
h

in
 

Z
D

M
 t

o
 b

e
 p

ro
v
id

e
d

 

w
it
h

 a
c

c
e

ss
 t

o
 w

a
te

r 

w
it
h

in
 R

D
P

 s
ta

n
d

a
rd

 

p
e

r 
q

u
a

rt
e

r 

Li
st

 o
f 

b
e

n
e

fi
c

ia
ri
e

s 
a

n
d

 

G
P

S
 c

o
-o

rd
in

a
te

s 

2
H

O
D

 (
P

LA
N

N
IN

G
)

W
a

te
r 

In
fr

a
st

ru
c

tu
re

s 

S
u

p
p

ly

A
LL

N
u

m
b

e
r 

o
f 

h
o

u
se

h
o

ld
s 

w
it
h

in
 Z

D
M

 t
o

 b
e

 p
ro

v
id

e
d

 

w
it
h

 a
c

c
e

ss
 t

o
 S

a
n

it
a

ti
o

n
 

w
it
h

in
 R

D
P

 s
ta

n
d

a
rd

 p
e

r 

q
u

a
rt

e
r 

2
0
0
 h

o
u

se
h

o
ld

s 
w

it
h

in
 

Z
D

M
 t

o
 b

e
 p

ro
v
id

e
d

 w
it
h

 

a
c

c
e

ss
 t

o
 S

a
n

it
a

ti
o

n
 

w
it
h

in
 R

D
P

 s
ta

n
d

a
rd

 b
y
 

3
0
 J

u
n

e
 2

0
2
6

A
c

c
u

m
u

la
ti
v

e
  

N
u

m
b

e
r

5
0
 h

o
u

se
h

o
ld

s 
w

it
h

in
 

Z
D

M
 t

o
 b

e
 p

ro
v
id

e
d

 

w
it
h

 a
c

c
e

ss
 t

o
 

S
a

n
it
a

ti
o

n
 w

it
h

in
 R

D
P

 

st
a

n
d

a
rd

 p
e

r 
q

u
a

rt
e

r

5
0
 h

o
u

se
h

o
ld

s 

w
it
h

in
 Z

D
M

 t
o

 b
e

 

p
ro

v
id

e
d

 w
it
h

 

a
c

c
e

ss
 t

o
 

S
a

n
it
a

ti
o

n
 w

it
h

in
 

R
D

P
 s

ta
n

d
a

rd
 p

e
r 

q
u

a
rt

e
r

5
0
 h

o
u

se
h

o
ld

s 

w
it
h

in
 Z

D
M

 t
o

 b
e

 

p
ro

v
id

e
d

 w
it
h

 

a
c

c
e

ss
 t

o
 

S
a

n
it
a

ti
o

n
 w

it
h

in
 

R
D

P
 s

ta
n

d
a

rd
 p

e
r 

q
u

a
rt

e
r

5
0
 h

o
u

se
h

o
ld

s 
w

it
h

in
 

Z
D

M
 t

o
 b

e
 p

ro
v
id

e
d

 

w
it
h

 a
c

c
e

ss
 t

o
 

S
a

n
it
a

ti
o

n
 w

it
h

in
 R

D
P

 

st
a

n
d

a
rd

 p
e

r 
q

u
a

rt
e

r

Li
st

 o
f 

b
e

n
e

fi
c

ia
ri
e

s 
a

n
d

 

G
P

S
 c

o
-o

rd
in

a
te

s 

3
H

O
D

 (
P

LA
N

N
IN

G
)

W
a

te
r 

In
fr

a
st

ru
c

tu
re

s 

S
u

p
p

ly

A
LL

N
u

m
b

e
r 

o
f 

Z
D

M
 w

a
te

r 
co

n
tr

a
ct

s 

co
m

p
le

te
d

 a
n

n
u

a
ll

y

1
2

 Z
D

M
 c

o
n

tr
a

ct
s 

co
m

p
le

te
d

 

b
y

 3
0

 J
u

n
e

 2
0

2
6

N
o

n
 -

 

A
c

c
u

m
u

la
ti
v

e

N
u

m
b

e
r

N
/A

N
/A

N
/A

1
2

 Z
D

M
 c

o
n

tr
a

ct
s 

co
m

p
le

te
d

 b
y

 3
0

 J
u

n
e

 

2
0

2
6

C
e

rt
if

ic
a

te
 o

f 

co
m

p
le

ti
o

n

4
H

O
D

 (
P

LA
N

N
IN

G
)

W
a

te
r 

In
fr

a
st

ru
c

tu
re

s 

S
u

p
p

ly

A
LL

N
u

m
b

e
r 

o
f 

Z
D

M
 w

a
te

r 
co

n
tr

a
ct

s 

u
n

d
e

r 
co

n
st

ru
ct

io
n

 a
n

n
u

a
ll

y

2
3

 Z
D

M
 w

a
te

r 
co

n
tr

a
ct

s 

u
n

d
e

r 
co

n
st

ru
ct

io
n

 b
y

 3
0

 

Ju
n

e
 2

0
2

6

N
o

n
 -

 

A
c

c
u

m
u

la
ti
v

e

N
u

m
b

e
r

N
/A

N
/A

N
/A

2
3

 Z
D

M
 w

a
te

r 
co

n
tr

a
ct

s 

u
n

d
e

r 
co

n
st

ru
ct

io
n

 b
y

 3
0

 

Ju
n

e
 2

0
2

6

C
o

n
tr

a
ct

 l
is

ts
 a

n
d

 

a
p

p
o

in
tm

e
n

t 
le

tt
e

rs
 

o
f 

se
rv

ic
e

 p
ro

v
id

e
rs

5
H

O
D

 (
TE

C
H

)

B
u

lk
 W

a
te

r

A
LL

P
e

rc
e

n
ta

g
e

 o
f 

k
ilo

lit
re

s 

p
ro

d
u

c
e

d
 b

y
 Z

D
M

 w
a

te
r 

tr
e

a
tm

e
n

t 
p

la
n

ts
 p

e
r 

q
u

a
rt

e
r

7
0
%

  
k
ilo

lit
re

s 
p

ro
d

u
c

e
d

 

b
y
 Z

D
M

 w
a

te
r 

tr
e

a
tm

e
n

t 

p
la

n
ts

 b
y
 3

0
 J

u
n

e
 2

0
2
6

A
c

c
u

m
u

la
ti
v

e
P

e
rc

e
n

ta
g

e
7
0
%

 k
ilo

lit
re

s 
p

ro
d

u
c

e
d

 

b
y
 Z

D
M

 w
a

te
r 

tr
e

a
tm

e
n

t 
p

la
n

ts
 p

e
r 

q
u

a
rt

e
r

7
0
%

 k
ilo

lit
re

s 

p
ro

d
u

c
e

d
 b

y
 Z

D
M

 

w
a

te
r 

tr
e

a
tm

e
n

t 

p
la

n
ts

 p
e

r 
q

u
a

rt
e

r

7
0
%

 k
ilo

lit
re

s 

p
ro

d
u

c
e

d
 b

y
 Z

D
M

 

w
a

te
r 

tr
e

a
tm

e
n

t 

p
la

n
ts

 p
e

r 
q

u
a

rt
e

r

7
0
%

 k
ilo

lit
re

s 

p
ro

d
u

c
e

d
 b

y
 Z

D
M

 

w
a

te
r 

tr
e

a
tm

e
n

t 

p
la

n
ts

 p
e

r 
q

u
a

rt
e

r

M
o

n
th

ly
 

p
ro

d
u

c
ti
o

n
 r

e
p

o
rt

6
H

O
D

 (
TE

C
H

)

W
a

te
r 

Q
u

a
lit

y
 

S
a

m
p

lin
g

A
LL

P
e

rc
e

n
ta

g
e

 o
f 

Z
D

M
 W

a
te

r 

d
e

te
rm

in
a

n
ts

 t
h

a
t 

p
a

ss
 

la
b

o
ra

to
ry

 t
e

st
s 

p
e

r 
q

u
a

rt
e

r

8
5
%

  
Z
D

M
 W

a
te

r 

d
e

te
rm

in
a

n
ts

 t
h

a
t 

p
a

ss
 

la
b

o
ra

to
ry

 t
e

st
s 

b
y
 3

0
 

J
u

n
e

 2
0
2
6

N
o

n
 -

 

A
c

c
u

m
u

la
ti
v

e

P
e

rc
e

n
ta

g
e

8
5
%

  
Z
D

M
 W

a
te

r 

d
e

te
rm

in
a

n
ts

 t
h

a
t 

p
a

ss
 

la
b

o
ra

to
ry

 t
e

st
s 

p
e

r 

q
u

a
rt

e
r

8
5
%

  
Z
D

M
 W

a
te

r 

d
e

te
rm

in
a

n
ts

 t
h

a
t 

p
a

ss
 la

b
o

ra
to

ry
 

te
st

s 
p

e
r 

q
u

a
rt

e
r

8
5
%

  
Z
D

M
 W

a
te

r 

d
e

te
rm

in
a

n
ts

 t
h

a
t 

p
a

ss
 la

b
o

ra
to

ry
 

te
st

s 
p

e
r 

q
u

a
rt

e
r

8
5
%

  
Z
D

M
 W

a
te

r 

d
e

te
rm

in
a

n
ts

 t
h

a
t 

p
a

ss
 la

b
o

ra
to

ry
 t

e
st

s 

p
e

r 
q

u
a

rt
e

r

La
b

 r
e

su
lt
s 

7
H

O
D

 (
TE

C
H

)
A

LL
Th

e
 a

v
e

ra
g

e
 t

im
e

 t
a

k
e

n
 t

o
 

fi
x
 s

p
ill

a
g

e
s 

p
e

r 
q

u
a

rt
e

r

4
8
H

rs
 a

v
e

ra
g

e
 t

im
e

 

ta
k
e

n
 t

o
 f

ix
 s

p
ill

a
g

e
s 

b
y
 

3
0
 J

u
n

e
 2

0
2
6

N
o

n
 -

 

A
c

c
u

m
u

la
ti
v

e

H
o

u
rs

4
8
H

rs
 a

v
e

ra
g

e
 t

im
e

 

ta
k
e

n
 t

o
 f

ix
 s

p
ill

a
g

e
s 

p
e

r 
q

u
a

rt
e

r

4
8
H

rs
 a

v
e

ra
g

e
 

ti
m

e
 t

a
k
e

n
 t

o
 f

ix
 

sp
ill

a
g

e
s 

p
e

r 

q
u

a
rt

e
r

4
8
H

rs
 a

v
e

ra
g

e
 

ti
m

e
 t

a
k
e

n
 t

o
 f

ix
 

sp
ill

a
g

e
s 

p
e

r 

q
u

a
rt

e
r

4
8
H

rs
 a

v
e

ra
g

e
 t

im
e

 

ta
k
e

n
 t

o
 f

ix
 s

p
ill

a
g

e
s 

p
e

r 
q

u
a

rt
e

r

J
o

b
 c

a
rd

 

su
m

m
a

ry
 r

e
p

o
rt

8
H

O
D

 (
TE

C
H

)
T

h
e

 a
v
e

ra
g

e
 t

im
e

 t
a

k
e

n
 t

o
 s

u
ck

 

se
p

ti
c 

ta
n

k
s 

w
it

h
in

 Z
D

M
  
p

e
r 

q
u

a
rt

e
r

4
8

H
rs

  
ta

k
e

n
 t

o
 s

u
ck

 s
e

p
ti

c 

ta
n

k
s 

w
it

h
in

 Z
D

M
  
b

y
 3

0
 J

u
n

e
 

2
0

2
6

N
o

n
 -

 

A
c

c
u

m
u

la
ti
v

e

H
o

u
rs

4
8

H
rs

  
ta

k
e

n
 t

o
 s

u
ck

 s
e

p
ti

c 

ta
n

k
s 

w
it

h
in

 Z
D

M
  
p

e
r 

q
u

a
rt

e
r

4
8

H
rs

  
ta

k
e

n
 t

o
 s

u
ck

 

se
p

ti
c 

ta
n

k
s 

w
it

h
in

 

Z
D

M
  
p

e
r 

q
u

a
rt

e
r

4
8

H
rs

  
ta

k
e

n
 t

o
 s

u
ck

 

se
p

ti
c 

ta
n

k
s 

w
it

h
in

 

Z
D

M
  
p

e
r 

q
u

a
rt

e
r

4
8

H
rs

  
ta

k
e

n
 t

o
 s

u
ck

 s
e

p
ti

c 

ta
n

k
s 

w
it

h
in

 Z
D

M
  
p

e
r 

q
u

a
rt

e
r

Jo
b

 c
a

rd
s 

su
m

m
a

ry
 

re
p

o
rt

 

A
LL

TO
P

 L
A

Y
E
R

 -
S
E
R

V
IC

E
 D

E
LI

V
E
R

Y
 A

N
D

 B
U

D
G

E
T 

IM
P

LE
M

E
N

TA
TI

O
N

 P
LA

N
 (

S
D

B
IP

) 
- 

Z
U

LU
LA

N
D

 D
IS

TR
IC

T 
M

U
N

IC
IP

A
LI

TY
  

- 
2

0
2

5
/2

0
2

6

B
2
B

 P
IL

LA
R

 2
: 
B

A
S
IC

 S
E
R

V
IC

E
 D

E
LI

V
E
R

Y

K
P
A

 1
: 
 B

A
S
IC

 S
E
R

V
IC

E
 D

E
LI

V
E
R

Y
=

 1
1
 i
n

d
ic

a
to

rs
 

Access to the full package of municipal services offered to the community is efficient, affordable,economical, 

acceptable quality, sustainable and supports economic growth 
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Establishing and maintaining partnerships with government and private sector to accelerate provision of universal, 

equitable & consistent access to the municipal services that local communities are entitled to.
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