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QUARTER: 2

CUSTOMER CARE SERVICES REPORT: DECEMBER 2022

SERVICES CLOSED IN AWAITING | GRAND
ISSUES PROGRESS CLOSING TOTAL
Mandlakazi RS 2 2
Nkonjeni (Urban) 35 35
Nkonjeni RS 6 6
Usuthu (urban) 7 2 9
Usuthu water tankers 1 1
Water loss 13 13
Water meter management 49 49
Water tankers 23 23
Grand Total 0 134 4 138

Tel: 035 874 5500

“Service Delivery through Integrity”

« 400 Ugagane Street, Ulundi, 3838 + Private Bag X76, Ulundi, 3838

www.zululand.org.za




