
 

 

 

   

 

 

 

QUARTER: 2 

CUSTOMER CARE SERVICES REPORT: DECEMBER 2022       

    
    
SERVICES CLOSED 

ISSUES 
IN 
PROGRESS 

AWAITING 
CLOSING 

GRAND 
TOTAL 

Mandlakazi RS   2 2 

Nkonjeni (Urban)  35  35 

Nkonjeni RS  6  6 

Usuthu (urban)  7 2 9 

Usuthu water tankers  1  1 

Water loss  13  13 

Water meter management  49  49 

Water tankers   23  23 

Grand Total 0 134 4 138 

 

     
     

 

 


